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7KWRXJ K BFKRRO:  H DUH D WXGHQAPHQOMUHG VAKRRODQG Z H EHTHYH WDWKH
SXSRH Rl HGXFDWRQ J RHVI DUEH RQG WH FOMWURRP HQYILRQP HQW:  HKDYH KLIK
H SHABARQY | RURXUMNGHQN IQ DEDVSHRW Rl VFKRROMH DQG RXUS KUMADQ HRV
DQG YDOHVR! ) DP L® ) DIVK DQG ) HIRZ \KLS DUH WH URRWG LQ HYHY WIQJ ZH GR

2 XUG\ QP IF DQG IQQRYDWYH FXUWIEXQP  SURYIGHV WYGHQNV Z W D FBDUSDMZ D VR

XQYHWW DQG DSSUHQARHMKLSY DQG [ XVMUH FDUHHLY 2 XUFXUWIEXGP  HQFRXUDI HV
IXGHQON VR EH IR DG WIQNQ) DQG DP EMRXV 1Q D IX@ LQFOMYH DQG GLYHWH
VAKRROFRP P XQW :  H HQFRXUDJ H RXUMMGHQV VR EH DVSILDARQDODQG VR
FROAMMQED SXVK WH DFDGHP [F ERXQGDUHY 6\VXGHQW KDYH WH XQT XH DGYDQAW H Rl
Z RINQ 1Q\P DBUFDWHV Z KIFK SURYIGHVWIHP  Z IW RSSRUMQW |RUP RUA

SHIRQDDHG BDUQIQ) DQG VXSSRW

- HIX® XQGHIMIQG WH FKDBIQ) HV WDWRXU RXQ) SHRS®! | DFH LQ D | DWSDRHG DQG
HYHURKDQJ 1QJ Z RU DQG IMIY RXUNRE VR HTXIS WHP Z I WH QHRHWDY VN@ WH,
QHHG VR EH \XFFHWIXO:  H WIYH VR SURYIGH D P RGHUQ HEXFDWRQ WDWZ LQGHYHERS
Z HOURXQGHG DQG NQG \ RXQ) SHRS®! Z KR Z LI BXUMK DQG P DNH WH Z RU D EHWIAU
SOFH

2 XUMMGHQW KDYH DQQXDOYMW\R 2 [ EUGT HZ KHH WH. H SGUH WHVH Z RUG

IDP RXV XQYHUMHV DQG KHDUIURP WHIUMMGHQA DQG SURIHARY

2 XUMMGHONVHQR\ D UK FR FXWIEXGUSURI WDP P H Z KHUH WH  DUH SURYIGHG Z W D
Z1GH WDQI H Rl RSSRUMQWHV VR HQJI DI H LQWH Z IGHU@H R WH VFKRRO

2 XUWII J R DERYH DQG EH RQG VR J XIGH DQG \XSSRWMGHOABSHYRGQDO
GHYHBSP HQAMURXJ K H FHBIQASDWRUDCFDUH DQG SRVMMYH Z RINQI UHDMRQWKISY

© HDOR Z RUN FRVHD Z IW H WALDCDI HQAHV VXK DVWH ( BISKDQW URXS VR SURYIGH
RXUMMGHQN Z IV WH EHVARSSRUMQWHV RN VHRXUQ) D SOFH DAMH EHVAKQLYHIME
7KH \WXGHQN DR KDYH D 6WWGHQN  HIDUH WP Z KR SURYIGH GDI® VXSSRWRU
IXGHQW QWP VRI WHUDFDGHP IFVDQG Z IGHUGHHGV

: HWARQI® EHIHYH WDWRXUMMGHQN GHVHIYH WH EHVARSSRWMQWHV IQ @H DQG
HGXFDWRQ UH] DLEBMW Rl WHUEDANI URXQG  DQG Z H VMIQ D XQT XH SRUMRQ VR EH DE®I
VR RITHUWLY

: HIHHCH WHP HO SUYMBU HG W EH &R + HDGVRI 6 FKRRCDQG VR GDG DWDP Rl M|
Z KR FDH GHHSO DERXVRXUMXYGHQW DQG D2 D VERRNWR SXWIMHP  DAMH FHOAH R
WHUZ RUN
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. KDALY) IQH $ UV

7KH ( GH FHO LCH $ WFRXUWH Z LGHQDE®! \ RX VR GHYHRS \ RXUXQGHIMEQGEIQ) Rl WH FUHDAYH SURFHW DQG
GDQWR FRP P XQFDM YAXD® $ UHDVRI WXG\ IQFOIGH XMQI REVHYDARCDON@ VR GUIZ | RP @H

([ SHUP HQAMY Z W DUWDQIH R GiLI HIHQAP DMUDONSHVIQFOGIQ) RICSDWMY Z DIMUFREXUSDIQNV DAY @F
SDIQNV FKDOI DQG FKDURRDO SHQAY 3KRVRKRS FRAWH @R SUQAMY DQG SHQ DQG QN GUIY 1QJ VR HWEEDQK
D VIVG! WDWXIW\ RX EHWAIR DUKAMFDD H SUHW\ RXWHD DQG \ RXULGHDV1Q WH SHYRQDAQYHVA DARQ SURMF V
DQGWH H DP SURWPWS BQJ MGH WH SUDFPWFDON.AY\ RXEIDOR GO VR X\VH DQDOWDOMIQNQ)  FUHDWYH

SWREGP \ROIQ) ZRINQJ LQGHSHQGHOWD UMVHDURKIQ) P DI HV DQG VRXUFHVVR FRP P XQEDWM H I HPRYHO Z WK
YIVXDAP DI HV

. KDAZ 1l@ WG ™

‘&RP SRQHOV  3HWRCDQQYHVAI DARQ & RXWHZ RWN Rl WH VRVEOT XDDLEDARQ
« ,QFOGHVHYIGHQAH LQ GHYHBSIQ) IGHDV H SBRUQ) P HAD GHYHBSIQ) DQG DSSOIQ) WY
UVHDUKIQ) UHFRWGIQ) DQDOMQI) UHYLHZ 1Q) FUHDWE) DQG SUVHOAQ) RXVWRP HVILRP GLLIHUHQW
SHURQOMWMG) SRIQN
7KH SRUARIR LVP DGH XS Rl VXSSRUAYH WMGIHV SUDPAWFDCY. RUNDQG DP IQP XP Z RWBVSHIRQDO
VNG FUMFDCY UMMQ FRP P XQEDARQ

&RP SRHON ([ WD VHS WL QP HQW( [ DP LADARQ R WH VRWOT XDRLEDARQ
« $JDQ DVDERYH EXVWKMH WHP H LIVH WALD® VHAE\ WHH DP ERDUG

: KDWHQAI IHTXILHP HQW Z L@, QHHG!

,Q DGGIMRQ R WH J HQHUDCHQA! UHT XIWHP HOW \ RX Z L@QHHG R DRKIHYH DJWDGH  RUKLI KHUDW &6( 1Q
WL \KENMPARUD MP LOURCH XK DV$ WDQG " HVJ Q RUSKRWRJ LESK)

+RZ Z 1@, EH VIDXJ KW

0 RWWWDFKIQ) Z I@EH RQ D RGH VR RQH EDUY VR GHYHBRS SHIRQDOKHP HV UAVSRQHV LOMHVWDQG
RXWRP HV

+RZ Z 1@ EH DAWMHWHG'

&RP SRGHQNV  <RXU3HIRQDOQYHIM DARQ Z I@EH DAVAWHG P DIQD RQ\ RXUSWDPWEDQ  RUNDQG RQ\ RXU
3HURQDBWG DQHWD Rl GROWWDQ  ZRUWGBVDQG QR P RUHWDQ ZRGBV
&RP SRGHQNV  <RXUSUHSDUDRY WXGIHV Z LOEH D FUHDWYH UHAVSRQVH VR D EURDG EDVHG WHP H UHBDVHG RQ

WY HEXXDW Rl WH VHRRQG \ HDU FRQFOGIQ) Z WK D 1 LQDOHVSRQVH UHDDHG LQH DP - FRQGIMRQVRYHUD
SHURGR  KRXWY

. KDAFDUHHURS SRUMXQMWHY GRHV VKLY RSHQ XS*

6WWGHQN KDYH JRQH RQWR MG\ DQG Z RINIQP DQ. GMASTCHV VXK DV* WDSKIEV 3KRVRRJ LDSK)

$ URKIWPMUH ) DKIRQDQG W WBN' HMJQ ) ICHS$ W+ IMRY Rl $ W* DP HGHMIQ ) I DQG 0 HGID
BWGLHV 7KH P DQXDOGH WIUW DQG SUIREGP \ROIQ) WNQY GHYHEBRSHG LQ DWADUH KL K® YDXHG LQP DQ
FDUHHY

([ AH@IAH WURXI K IQQRYDARQ | RXQGHG 1Q 1DIW MQFH
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: KDALYV AR®RI\ "

URBJ\ VD SRSXOUFKRIFH | RUMMGHQN Z KR Z MK VR WYG VAHQAHVRUZ KR Z MK VR LQFOGH D
VAHQRH R FRP S®P HOMNHURWHUVXEMIFW 7KH FRXUH Z H RITHUSWRYIGHV D EURDG IDQI H R
VRSIFVDQG Z H EHIHYH IQ SURYIGIQ) DVP DQ. SUDPAFDCRSSRUNQWAVDVZ HFDQ UR®I\ DA / HYHO
SURYIGHV DQ H FHBIQA URXQGIQ) | RUDTELR®] LEDOXQYHWW FRXUHV

. KDAZ l@ WG ™

0 RGX®I ' HYHRSP HOARI SUDPWFDONDY
0 RGX®! ) RXQGDARQVIQYR®I\ FHOMKPMUH EIR®I IFDCP RBFXGNV HJ\ P HV FHOGYIMRQ
0 RGX® ([ AKDQI H DG WDQUSRWVJ DVHRXVH FKDQIH WDQUSRWAIQ DQP DY DQG SOQN

0 RGX®! YARGYHWW HYROMRQDQG GMVHDVH GIVHDVHY SUHYHQAQ) DQG WH LP P XQH t WP
0 RGX®I &RP P XQEDARQ KRP HRWIMYDQG HQHU\  H FUHMRQ QHXURQVDQG KRWP RQH

FRP P XQFDWRQ DQP DADQG SOQMHVSRQHY KRR QMHVY DQG UASILDARQ

0 RGX®I * HQHWEV HYROMRQ DQG HAR WP V' FHOXOUFRQARO ICKHIMIGRH J HQHWE

HQJ IQHHUQ) FRQQ) DQG EIRWFKQR®I\  HAR MP V' SRSXOAWRQY DQG VXWWLGDELOW/

© KDAHQAE WHTXIWHP HOW Z L@, QHHG!

,QDGGMRQVR WH J HQHIDCHOA! UHT XIWHP HQWV \ RX Z I@QHHG DJWGH  IQY%R®J\ RUJWGH 1
&RP EICHG 6AHYH $ OWXGHQNWHTXWHD* WDGH  1Q0 DMV
+RZ Z 1@, EHVIDXJ KW

o KWFRQEFPMAP HSOV KW/SUYDM MG SHUZ HHN

« 1 R DAVHWHG FRXWHZ RWN

o &RUH SUDPWEDCOPRYIMEY 3$* V WIDWP DNH XS D SUDPWFDCHQGRWHP HQW
«  5HIXOUDWHWP HQN

+RZ Z 1@ EH DAWHWHG'

URBJI IFDBURFAHWHY 0 RGXBV
DG

UREJ IFDOGLYHMW 0 RGXBNV
DG

8 QUIHG %4R®I\ $ @D RGXGNV PDUW KU PIQV

PDUWV KW PIQV

PDUWV KY PIQV

: KDAFDUHHURSSRUMXQWHY GRHV WKLY RSHQ XS"

$Q WIQ) VR GR Z WK P HG LEDCRUYHWIUCDY VAHGAH HOYURQP HQEOAHQRH QHXURVAHGQRH

DJ UFXOMUH P DUCHEIR®J\  IRUAVAL  J HQHEY FROHIYDARQ IQGXWE WDFKIQ)  FKIURSWDARU
DQG ®WRI RWHY/

( [ FHIDIRH WURXJ K LQQRYDARQ | RXQGHG Q1 DIV MQFH
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: KDALY &KHP MM ™

&KHP VAl IV IQYROHG IQ DRI RXUQHVIURP WH P DMUDE DURXQG XVVR WH P HGIA.GHVZ H VENH R
NHHS XVKHDOM\ & KHP MV Z RUN 1Q UVHDURK DQG DQDOMY/IQ D Z IGH WDQI H R LOGXVAHY LQFOGIQ)
IXHO' | DVKLRQ DQG SKDUP DFHXWHDY 6VXG\ IQJ & KHP IMAE Z L@ LYH \ RX WH RSSRUMQW VR DGYDQFH
\ RXU* &6( 6AHQFH WQYE\ FRP SGMQI FKDIBIQI1Q) SUDPWADCDQG WHRUHWFDOSURE®P V

. KDAZ @ WG "

0 RGX®I ' HYHBRSP HOARI 3UDPWFDOBNAY 1Q & KHP LA
0 RGX®I ) RXQGDARQVIQ&KHP A

0 RGX®I  3HURGIF 70E®I DQG ( GHU\

0 RGX®I &RUH2 U DQE &KHP IMAY

0 RGX®I 3K\ MFDO&KHP MA DQG 7 IDQMMRQ ( ®P HOW
0 RGX®I 2 U DJF &KHP Ml DQG $ CDOMY

. KDAHQM WHTXIWHP HQWV Z 1@, QHHG'

,Q DGGIMRQ VR WH J HQHIDCHQM UHTXIWHP HOW \ RX Z L@CHHG DJWGH  IQ&KHP IMAI RUJ UDGH
IQ&RP EICHG 6FAHQFH $ @WXGHQVUHTXWHD* WDGH  1QO DKV

+RZ Z 1@, EH VIDXJ KW

KW FRQEFPWAP H SOV KUY SUYDW WG, SHUZ HHN

1 R DWHWHG FRXWHZ RN

&RUH SUDPWEDCDRRYMAY 3$* V WDWP DNH XS D SUDPAFDCHQGRWHP HQW
5 HI XOUDWHWP HQW

+RZ Z 1@ EH DWHWHG'

3HURGE \EE®! ( ®P HQNVDQG
3K\ EDO&.KHP IMAI 0 RGX®N

DG
6\ QKH\Y DQG $ QDOWEDO
THKQT XHV
0 RGXGV DG

8 QUHG &KHP MAI $ @
0 RGXGV

. KDAFDUHHURS SRUMXQMWHY GRHV VKLY RSHQ XS™

$ ZIGH WQH R GHIUH FRXUHV DQG FDUHHY IQFOGIQ) P HGIAQH DQG YHWUCDY  \VAHGQRH
DIUEXGMWH EIR®J\ IRUHQE VAHQAH HQIIQHHUIQ) SKDWP DFR®J\ DQG IRRG VAHQAH 7KH ®JIE
DQG SIREGP \ROIQ) W@ GHYHBSHG DUH DOR LGHDA RUFDUHHLY QRWGILHPVD GNHG VR FKHP VA

( [ FHDQRH WURXJ K LQQRYDARQ 1RXQGHG Q1 DIV MGFH



' MIQ7HRKQR®I\ 3WRGXAN HMIQ
$ /HHQ [P %RDG 3HDORQ

. KDAY' HMJQ  7HRKQR®JI\ "
'HMIQ  7THRKQR®I\ VWH HQI DI HP HQARI SHRS®! Z W WH GHW.I QHG DQG P DGH
Z RWB DURXQG XV DQG WH DELOV VR KDUHW WH EHQHIWRI WIFKQRBJ\ WV \WH

NQRZ BIGI H Rl KRZ SURGXPW DQG K WP V DUH GHMLJ QHG DQG P DQXIDAMUHG KRZ VR EH
LQQRYDWYH DQG FUHDWYHD XVH UHVRXURHV R P SURYH WH Z RUTS DURXQG XV

. KDAZ 1@, WXG\ "

&RP SRCHON 3UCASGVRI ' HMJ QDG 7THKQRB®I\  7KHRY
&RP SRCHON ,QGHSHOGHQOWN HMJQDQG 0 DNH3WRMPW HMJIQ3RWMRIRDQG ' 3URGXFW

. KDWHQM WHTXWHP HQV Z L@, QHHG'

,Q DGGMRQVR WH J HOHIDCHQAI UHTXIUHP HOW \ RX Z I@QHHG DJWGH  1Q0 DMVDQG
6AHQAH

+RZ Z 1@ EHVIXI KW

BVMGHON Z LOBDLD WURXJ K D YDUHW R VKRWVIRFXVHG M\ DV'Z HGDV @QJ HU
GHWJ QDQG P DNH VDAY 6\VMGHQW Z LGEH H SHAMG VR UMVHDURK | XUNMHUWHLU
\XEMPARGRZ BIGI H WURXJ K LOYHVAS DAQ) WH Z RINRI GHVLI QHWY SDWDQG
SUAVHON

+RZ Z 1@ EH DWHWHG'

<RX Z IQFDW RXWD SHYRGDOQYHVA) DARQ Rl [LQDQJ WDGH Z KIFK EHJ IQVIQ WP
RI\HDU  DQG FROAXHVIQR WH IIUAMMP RI\HDU  KIQR DQIGHD MXH FRQFHSWRU
WHP H VXSSRUMG E\ Z UMMQ P DMUDO 7KH IRFXVRI WH LOYHWM DARQ P XW\EH
IGHOWIHG LQGHSHQGHQ® E\ WH VWYGHQADQG P XVABDG R D ILQMVKHG RXAWRP H RUD
VHUHVRI UHDWG 1LQVKHG RXVWRP HV

TKHVHRQGXQW R [IQDOJ WDGH 6HSDUDM TXHWARQ SDSHWY/ Z I@EH SURVIGHG IRU
HDPK W ( DFK TXHWMRQ SDSHUZ LOFRQUMARI D FKRIEH Rl HLI KW XHVARQV VR EH XVHG

DV SRIQN 6VMGHQW DUH UHT XILHG VR VHBPARCH  KRXUH DP

. KDAWNFDUIHHURS SRUAXQMHY GRHV VKLY RSHQ XS

'HMIQ  7THAKQR®I\ RSHQVXS P DQ. GLYHWH FDUHHUS DMV 1O WH DWW DQG FUHDWYH
LQGXVIAHY DQG LY WH LGHDA LAKAMS LOWR D FDUHHULQ HQJ IQHHUQ) 2 WHUFDUHHY
IQFOGH SURGXPWGHMI Q IQGXVMDOGHMI Q FROWMKPARQ VIXUYH\ 1QJ DQG DUFKIWRMUH

([ FH@IOAH WURXJ K LQQRYDWRQ | RXQGHG 1Q 1D MCFH



© KDALY ( FRQRP LEV'
7KHS$ / HYHOQ ( FRQRP LEV IV IQMQGHG VR J LYH WMGHQW DQ XQGHIAMEQGIQ) RI HFRQRP IE
WHRUHV DQG FRQFHSW WHCDE®N WYXGHQN VR GHYHBS D FUWFDOFRQUGHIDARQ R FXUHQW
HARQRP LE MXHV SUREGP V DQG LOMMARQY WDWDH HPWHYHY GD. @H  7KH FRXUH LOYIWAV
XGHQN VR DSSO® WHUHFRGRP LF NQRZ ®iGI H 1Q D WDQI H R UHDOZ RWE FROM W

. KDWZ L@, WG\ ™
7KHPH  ,QARGXPARQWR P DUNHWDQG P DUNHWIDIOWH

7KV WHP H Z LQIRFXVRQP [FIRHARQRP IF FRQFHSW 6WWGHQW Z LOGHYHRS DQ XQGHIAMIQGLQ)
Rl QDWUH Rl HFRQRP [FV KRZ P DINHWZ RUN P DUNHWDIOUH DQG J RYHUP HOAIQMUYHMRQ

/KHPH 7KH8. HRRQRP\ KSHURW DQFH DQG SRTAHV

7KWV WHP H IRFXVHVRQP DRIRHARQRP [E FRQFHSW 6WGHQW Z LOGHYHBS DQ XQGHWMEQEQ] RI
P HDWUHVRI HFRQRP E SHURWP DQFH DJ.J UHJ DM GHP DQG D J UHI DM \VXSS® QDARCDAGARP H
DQG HARQRP IF J UIRZ WK

KHP H  %oMCHW EHKDYIRXUDQG WH GERXUP DUNHW

7K WHP H GHYHBSVWH P IFIRHFRQRP LIE FRQFHSWIQARGXFHG IQWHP H - DQG IRFXVHVRQ
EXMQHW HARQRP LFV

7KHPH $ J®EDCSHYSHRWH

7K WHP H GHYHBSVWH P DRIRHFRQRP [E FRGAHSW , QARGXAHG IQWIHP H - DQG DSS@HV
WHVH FRFHSW 1Q D J REDCFRQM W

: KDAHQM WHTXILHP HQV Z L@, QHHG'!
,Q DGGIMRQ R WH J HOHIDCHQAI UHTXIWHP HQW \ RX Z I@QHHG DJWGH  RUDERYH QO DMV
+RZ Z @, EHVDXJ KW

$ YDUHW Rl WDFKIQ) DQG GDUIQ) VIWGBN DUH DGRSWG VR HQDE®!H WHGHQA VR DFTXIUH WH
IX@UDQIH R NH W@ DQG VR HGFRXUDJ H SDWMASDARQIQ SUREGP \ROIQI DQG GHAMRQ

P DNQJ DRV

+RZ Z 1@ EH DAMAWHG'

306HU KRXWY Z UWHQ SDSHU Z R R WH$ /HYHO
306HU KRXWY Z UMWMQ SDSHU Z RUK R WH$ / HYHO
306HU KRXWY Z UWHQ SDSHU Z R R WH$ /HYHO

- KDWADUHHURSSRUMQMEN GRHV VKLY RSHQ XS
( FRQRP [EV IV KLJK® WRXIKWRI E\ HP S HY GXH \R W Z 1GH WNO@EDVH DQG FKDMIQI 1QJ
QDMUH WFDQ ®BDG VR D Z IGH YDUHW RI EXVQHW DQG | LQDQAH FDUHHLY DVZ HGDV J RYHUGP HOW
HYIEH

([ FHEBIGRH WURXJ K IQQRYDARQ |RXQGHG 1Q | DIWK VIGFH
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. KDALY ( QY@K /DQIXDIH  / IVADMUH'

7KLV FRP EICHG FRXUH H SRUHVKRZ @QJ XDJ H\WKDSHV P HDQQI DRRWD Z IGH DQIHRI Z WHQ

\SRNHQ DQG P XGP RGDOM W <RXBODQDOVH CRYHY SOV SRHWI  QRQ IIPWRQ DQG UHDOZ RUB
OQUXDIH GHYHRSIQ) ERW \ RXUDGDOWRDCDQG FUHDAYH Z UM \N@Y

: KDWZ L@, WXG\ "

&RP SRCHOW 9RIFHVIQ6SHHK DQG: UMY

$ YDUHW Rl QRQ I LPARQ DQG VSRNHQW W SOV RQH SURVH [ LPARQWI WHJ - 7KH* UHDW DVE\
_&RP SRCHON  9DUEMEVIQ/ DQI XDJ H DQG / IMDMUA

2 HGUP DW{WHJ $ BWHAWDUL DP HG' HMUH DQG RQH WHP HG DOMR®J\ Rl CRQ IIFWRQW] W
&RP SROHOV  &RXUWHZRW 1 ($

2 QH DQDOWFDCHWO, FRP SDUQJ D @MUY DQG GRQ @MDY W[ WSOVD SIHAH Rl RUJ IQDCY MG

Z W FRP P HQ

. KDAHOM WHTXIWHP HQW Z L@, QHHG
01QP XP JWGH 1Q* &6( ( Q@K / DQ XD H DQG ( Q) QK / IMADMUH
+RZ Z 1@ EHDWHWHG'

306HU  © UWMOQHDP K KRXW P IOXWY
30SHU @ UWOQHDP K KRXW P LOX\WY

&RXUHZ RWN
+RZ Z 1@, EH VIDXJ KW

BWWGHQN Z LOBDLQ WURXJ K D YDUHW Rl GLLIHHQAP HWRGV VXK DV.J URXS GVPXWIRQV SDIUZ RWN
DQG IQGHSHQGHOABDUQQ) 6\XGHQN Z L@H SHUHQAH DWDQI H R WISV DQG | RFXVHG VEON VR GHYHBS
WHUXQGHIMDQGLQ)

: KDAFDUHHURS SRUMQMHY GRHV VKLY RSHQ XS

7KLV FRXUH VXSSRUW IXWUH WG\ 1Q( Q@K /DZ -RXUDDP ( GXFDARQ &UDWH: UMY DQG
0 HED DVZ HGDV FDUHHY UHTXIUQ) VARQI FRP P XQIFDWRQ DQG DQDOWFDONDY

([ FHOAH WURXJ K IQCRYDARQ |RXQGHG 1Q 1 DIW MCAH
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. KDAY$ / HYHO) LHQFK®

7KH$ / HYHO) UBHQRK FRXUH KDV EHHQ GHMI QHG VR EH WXGLHG RYHUVE R \ HDWY 7KH DSSURDFK
Z I@EH D IRFXV RQ WIFKQR®J IFDODQG VRADOFKDQIH @RNQJ DAVGLYHWW DQG WH EHCGH W IW
EUQIV 6WGHQN Z I@OWXG KL KD KW Rl ) UHQFK \SHDNQJ DUWMME FXOMUH DQG GDU DERXW
SROAFDOHQI DI HP HOWDQG Z KR Z IHGV SRMFDOSRZ HUIQ WH ) IHGFK \SHDNQJ ZRWB  7KH\

ZIODOR H SBRH WH IQOHFH Rl WH SDIWRQ SUMVHOAGD. ) UHQRK \SHDNIQI FRP P XQWHV

7KURXI KRAMMHU WWGHY WH.  Z [@GDD WH OQ XDIH 1Q WH FROM WRI ) UHQFK VSHDN.Q

FRXQMHV DQG WH IMXHV DQG 1Q OHQPHV Z KIFK KDYH \KDSHG WHP  6\WGHQW Z LOVWYG W[ W

DQG II® DQG KDYH WH RSSRUMQW VR FDUWY  RXWIQGHSHQGHMHVHDURK RQ DQ DUHD Rl WHU
FKRIFH

. KDAZ L@, WXG\ "

3S06HY. K/ MMQQ) UHDGQ) DQG Z UMQ]

« $\SHAWRI ) UHQRK \VSHDNIQJ VRAHW FXUMHQARAXHY DQG WHQGV

o $ UME FXOMUH IQWH ) UHQFK VSHONQJ Z RUES

« $\SHAWRI SRONFDODH LQWH ) BHQRK \SHDNQ) Z RUB

. *UPPDU

SBHU. K: WY

e 2 QHW[ VWDQG RQH [P RUVE R W] WIURP D\SHALLHG QW

. *UPPDU

SBHJ K6SHDNQJ

«  3UHNVHOBMRQ DQG GMFXWRQRI LQGYIGXDOUHVHDUFK SURMFW

« 2 QHRI IRXUWHP HV $\SHFWRI ) UHQRK VSHDNIQJ VRAHW FXUHQAAHQGY $\SHFWRI
) UHQRK VSHDNIQJ VRAHW  FXUHQARAXHY $ WRAE FXOMUH IQWH ) UHGFK VSHONQJ Z RUES
$\SHAWRI SROAFDODH IQWH ) UHQFK \SHINQJ Z RS

: KDAHQM WHTXILHP HOV Z 1@, QHHG!
,Q DGGMRQVR WH J HQHIDCHQA! UHT XIWHP HOW \ RX Z L@QHHG DJWGH  1Q) UHQFK
+RZ Z 1@ EH VDX KW
<RX Z [@WURXJ K LOMI IDMG WYG  IRFXVRQ@QI XDIH FXOMUH DQG VRAHW 7KH FRXUH Z L@
| RWMUD WDQJ H Rl WDQU HIDE®! N LOFOGIQ) FRP P XQFDWRQ FUMFDOMICNQ) UHVHDURK WN.@ DQG
FUDAYIW  Z KIEK DUH YDOCE®! R WH [QGIYIGXDCDQG VRAHW
+RZ Z @ EH DAHWHG'
308HU  KRXUDQG P IQX\WMVZ UMMQ SDSHUUHVSRQH VR OMMQQ) DQG UHDGIQ) W W
Rl $ /HHO
308HU  KRXUZ UMWQ SDSHU RIWHS$ /HHO3DSHU K P IQAWMVRWIDCH CP K

IQFOGIQ) P IQXWAV SUHSDUIDARQWP H R WH$ / HHO
: KDAWFDUHHURS SRUMXQVHY GRHV WKLY RSHQ XS

7KH$ / HYHO UHQRK TXDOUFDARQ LV VXMZE®! | RUMWMGHQV Z KR Z K VR J R RQWR I XUMHUMNMG
ICFOGIQ) D P RGHU @QJ XDJ HVGHI UHH RUIRUWRVH Z KR Z VK VR SUR] UAW\R HP S@ P HQW
$VFRP SDQHVH SDQG WHUUHDRK IQMUIDARQD®  GXH VR WH WDSIG DGYDQRHP HQARI
WIRKQR®J\  WH GHP DQG IRU) BHQRK VSHONQI HP S@ HHV 1V HYHULQRUHDMQY

( [ FHIBIGFH WURXJ K IQCRYDARQ 1RXQGHG Q| DIV MQFH
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- KDWY XUMHUO DAKV'
b
7KH$ / HYHAQ) XWMHUO DAHP DARVJ LYHV J WG P DIWHP DAAIDQV DQ RSSRUMQW R MG\ WH
XEMPALQ J UHDMUGHSW WDQWP H DTRZ VIRUIQ WHUMQI ®1 0 DMV$ / HYHOFRXUH \V\D@BRZ V
SXSIOVR P HHWGQHZ DQG [P SRWEQAP DIWHP DAFDORSLEV XFK DV P DAIEHVDQG FRP S® QXP EHWY/
Z KIFK FDQ DPADV IGHDCS UHSDUDMRQ | RUIXUKHUP DIKHP DAFDOMYG RUVXSSRUAZ RUN 1Q RWHUDUHDY
Rl WH VAHQAHVb
b
© KDWZ L@ WXG\"b
b
3DBHU  3DSHU_ K&RUH3XUHO DMHP DAR\b
3URRI FRP SO QXP EHY P DAIFHV | XWKHUDO HEWD DQG IXQPARQY | XUMHUFDBXQV | XUKHU
YHARY SROUFRRWGICDMY K\ SHEERTE IXQPARQY Gl HIHOADCHT XDARQV b
b
3DSHU  30BHU K2 SWRQO RGX®MW
3XSIVYZ LOIXG VIR R WH IRGRZ IQ) P RGXBN GHAGHG E\ WH VFKRRO) XUMHU3XUH
0 DMHP DAEV ) XUMHU3XUHO DIXHP DAEV ) XUKHUBVUMEY ) XUKHUBVAAEY ) XUKHU
0 HKDQEV ) XUWMHUO HAKDQEVY ' HAMRQO DIHP DWFV ' HAMRQO DXHP DAEV b
b
: KDWHQAE WHTXWHP HQW Z L@, QHHG' th
b
,Q DGGIMRQ VR WH J HQHIDCHQM UHT XIWHP HQW\ RX Z LOGQHHG DJWGH  1Q0 DV DQG Z LOQHHG \R
EHVENQJ 0 DMV$ / HYHD
b
+RZ Z 1@ EHDWHWHG'b
b
306HU &RWH3XUHO DMHP DAV K KRXUZ WMAQSDSHUZRWM Rl WHS$ / HYHD
30SHU &RUH3XWHO DMHP DAV K KRXUZ WMAQSDSHUZRWM ~ RI WH$ / HYHD
308HU ) XUMHUO DIMHP DWFV2 SWRQ K KRXUZ WMAQSDSHUZRWM R WH$ / HYHD
30SHU ) XUKHUO DIMHP DWFV2 SWRQ K KRXUZ WMAQSDSHUZRWM R WH$ / HYHD
b
+RZ Z @, EHVIDXJ KWb
b
BWWGHQN Z LOBDD WURXJ K D YDUHW Rl P HWRGV IQFOGIQ) LQGHSHOGHQ ZRINQ)  GMVAXWMRQ
DQG JURXS Z RIN 6WWGHQW Z L@EH HQFRXUDI HG VR VENH LOFUHDMQ) UMVSRQUELDN |RUWHURZ Q
GDQQI DQG WH HYDODWRQ Rl WHURZ QP DMHP DAFDCGHYHE&SP HQN7KH Z I@EH VX KVWR XVH
WHUP DAMHP DAFDONGRZ BIGJ H VR P DNH ®J IFDCDQG UHDVRQHG GHAMRQVIQVROIQ) SUREGP VERW
Z WIQ SXUH P DHP DWFV DQG LQ D YOUHW RI FRQM W DQG FRP P XQIEDM WH P DIHP DWFDO
UDARQD®! | RUWHVH GHAMRQV FBDWD b
b
© KDWFDUHHURS SRUXQVIHY GRHV VKLY RSHQ XS
) XUNHUP DHP DARV TXDQUFDWRQY DUH KLI KO UHI DUBHG DQG FDQ EH XVH XA RUGH] UHHV VIXFK DV

HQIIQHHUQ) FRP SXWQJ  [LQDQFH HARQRP IFV DQG RI FRXUH P DIKHP DAFV IWHD 6WWGHQV Z KR
VENH | XUNHUP DAHP DAEV DUH GHP RQMIDAQ) DVARQJ FRP P VR HOAR WHUMMGLHV WDAL XVH XO

IRUDQ. P DAMHP DAFDT® UEK GHJ UHH  DQG VXEVHT XHQAFDUHHWY 1Q VAHQRH RUIQGXWE 6RP H
P DHP DRV GHI UHHV KDYH UHGXFHG HQAI UHT XILUHP HQWYLL ) XUKHUO DAMHP DAEV LV IQFOGHG b

( [ FHEBIGRH WURXJ K LQQRYDUARQ |RXQGHG LQ 1 DIV MQFH
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© KDAV* HRJWDSK\ "

TKHZRUWG 1QZ KIFK ZH QH IV ONHO VR FKDQIHP RIHIQWHCH W\ HDWY WDQ MKDV HYHUGR(H

EH RUH DQG RXUURG! LQ WDANRKDQI H VP RUH [IP SRUWRZQAMDQ HYHU * HRIWDSK\ LIV FRQAHWCHG Z W

WH Z RUG DURXQG XV Z KDAWKDSHY IWZ KDAXMAELOQY MDQG Z KDAIQ HQAH Z H KDYH XSRQ IW
* HRIWSK\ IVWHUH RUH KL KO UHBIYDQAR VRP HRI WH P RWMYRSIFDOWXHVRI WH GD. 1URP

HDUACT XDNHV DQG FIP DM FKDQIH VR WH H SBRVBARQRI LW QDWUDOUHVRXUAHY DQG RXU
FKDQI1Q) XUEDQ HQVLRGQP HQW * HRIWISK\ LV DERXWZ KDALY KDSSHQQ) VR XV QRZ

: KD L@ 6WG "

B6HJU 3K\ MFDOr HRIWDSK\
o . DMUDQG FDLEERQR FBV
o  &RDWROX VWP VDQG @QGVIEHY
. +IJI1G\/

30sHU +XP[I)*|‘RJUESK\

. * GEDOX WP VDQG J BREDQ) RYHUDQRH
. &KDQIQ) SOFHV

« &RQMP SR XUEDQHQVILRGP HOW

30BHU * HRIWSK\ |IHGZ RUN LQYHWA) DARQ

BWWGHQN FRP SGMA DQ LQGIVGXDAQYHA DARQ Z KIFK IQFGHVD I HTBZ RINGD. Z KHUIH GDB LY
FROPMG

© KDWHQM HTXUWHP HONV' Z L@, QHHG'
,Q DGGMRQVR WH J HQHIDCHQA HTXIWHP HQW MY SUHHIDE®I VR KDYHDJWGH 1O
* HRJ WDSK\

+RZ Z 1@, EHVIDXJ KW
6\WGHQW Z LQEH VIDXJ KWKURXJ K D YDUHW RI P HMRGV IQFXGIQ) FOW EDVHG Z UMMQ

DPRMEN JURXS Z RUN J URXS DQG LQGYIGXDAQYHVAI DARQY GHAMRQP DNQJ H HIRMVAV
SUDPWFDODQG [IHGZ RIN Z RUN HOTXIUHY 6\VXGHQA DUH DOR H SHAMG R FDUWY  RXAWQGIYIGXDO

DQG J URXS IQGHSHQGHOMNG VR FRORTEDM NQRZ BIGI H WDWKDV EHHQ VIBXJ KWQ BMRQY

+RZ Z 1@ EH DAMHWHG'
30SHU  KRXW PIQWWMWZUMQHLDP ZRW R WHS$ GIYHO

308HU  KRXW PIOWMVZUMAQHDP ZRWK R WH$ GYHO

308HU ZRGUHSRWZRW R WH$ GIYHO

© KDAFDIHHURS SRUXQVIHY GRHV VKLY RSHQ XS

* HRIWDSK\ VKL K® YDOHG E\ XQYHWAWHY DVIVERP ELGHV ERW DWW DQG VAHGRH MRSHQY
XS P DQ RSVWRQVIRUIXWUH MG ' XH VR WH H WIQUYH DQG FROMP SR MWXHY WMGIHG DV
Z HODV WH P XOMXGH Rl VN@ DQG SUDPWFDOH SHUHQAH * HRIWDSK\ LQFOGHY WHUH DUH P DQ\
FDUHHY SDAMZD\V \RX FDQ IR®Z 6RPH R WHWH LQFOGH HQVILRGP HQEOP DQDJ HP HQW
HP HJHGR P DQDI HP HOWDQG SOQQHU XUEDQ SOQQQ) GHYHRSHU FDWRI WDSK\  UHDOHWIDM
OQG VXUYH RU HGXFDARQDORBN J RYHUP HQADGYIVRUDQG P DQ. P RWH

( [ PHDIQRH WURXJ K LQQRYDARQ |RXQGHG LQ | DIV MGFH
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: KDAY* WDSKIF &RP P XQFDWRQ'

| \ RX DUH FUHDAYH  DUAME DQG ®YH GHVLI Q SUH HULIQI VR FUHDWA |RUD SXUSRVH \ RX Z I@HQR\
JUWDSKIE FRP P XQFDVMRQ * WSKIE FRP P XQFDWRQ FRP ELQHVIP DI H DQG WISRI WDSK\ VR FUHDM
P HDQQJ I XOGHWI QVDQG P DI HV WP D, EH GHILQHG DV\WH SIRAHWE\ Z KIEK .GHDVDUH

FRP P XQFDMG WURXJ K WH XVH Rl M P ERY GUZ IQJV SKRVRJ DSKVDQG WSRJI WDSK\ VR FRQYH

FRGFHSW DQG RUHP RUWRQY

. KDWZ L@, WG\ "

<RX Z LQIQFRISRUDM D YDUHW Rl BHDWG GVASEHY DQG XWDH WDGMRQDON \XFK DV

FD@J WDSK\ DQG KDQG |RUP HG GMWMUIQ)  DRQIMGH P HGJ H GLI MEOMAKQR®J HV <RX Z 1@
GDURKRZ \R P DASXOW P DI HV DV'Z HODVW] V\DQG Z RUN | UHT XHOWD Z W @ RXWGHW Q DQG
X\VDEIOW : HZ 1Y RINZ IW WH $ GREH VXKIW K P DQD $ GREH 3KRRWKRS ,@MADRUDQG

,Q HVMJQ <RX Z I@EHRP H DQH SHPNIQ LGMADARQ WSRJWSK\  SDANDI Q) GHVI QDQG
EWQEQ) <RX Z I@EHFRP H D FUHDWYH WIQNHUDQG D SUIREGP \ROHUZ KHUH GHVI QLY
FROFHOHG XQGHUMIQEIQ) YVXDOGHMW GHY DQG WHUZ RUINZ KISWBDUIQ) QHZ WIRKQTXHV\R D
KL K WBQGDUG

. KDAHQM WHTXIWHP HQWV Z L@, QHHG'

,Q DGGIMRQ VR WH J HHIDCHQAI UHTXLUHP HQW \ RX VKRX@ KDYH WXGLHG DABDWMRGH Rl WH
IR@Z LQ) VXEMPWDW &6( JUDSKIF GHMJ Q DWDQG GHMI Q RUGHW QDQG WIRKGR®I\ $
SRWARTR RI \ RXUZ RUN Z L@EH DWHWHG | RUMXIVEELDN EH RUH \ RXUDFPHSVBGRH RQ WH FRXUH

+RZ Z 1@, EHVIDXJ KW
<RX Z l@EH VIAXJ KWIMURXI K WHRUY  DQG SUIDPFWFDOHWRQY RYHUVZ R\ HOW/ RI WXG\
+RZ Z 1@, EH DAWMHWHG'

<RX Z [@FDUWY RXWD SHYRQDOFUHDAYH LQT XILY Rl [IQDOJ WDGH Z KIEK EHIIQVIQWP Rl
\HDU  DQG FROAQXHVIQR WH IIUAMP RI\VHDU K DQH WIQGHG H SERUDRY SURMPADQG
RXWRP HVEDVHG RQWHP HV Z KIFK DUH SHYRQDODQG P HDQQI I XOR WH GDUHU WURXI K WLV
HOTXWY \ RX Z I@EH HIQQ) SHYRQ W@ DQG SIRGXAQ) D SURIHWIRQDCBRMRIR 7KH VHARQG
XQW R ICDQIWGH IVDQH WLLD® VAMDWHP HQAZ KHUH GDUQHWY DUH UHTXIUHG VR
GHYHBS D SHIRQDOHVSRQH VR RQH RI D YDUHG WDQIH R VWP XQ.Z IWLQ VSHALLHG WP H
FROMDIQN / HDCHWY P XWAIMHUH RUH EUQ) VRI HWHUWH EHVARI WHUXQGHIVEQGIQ

NCRZ ®IGJ H DG WA EXIOWS RYHUMHUFRXWH Rl WG DQG GHP RQWADW WHUKLI KHWY

DRKIHYHP HQWS QW R V[ LQDDVHG Z WK DQ KRXUH, DP
© KDAFDUHHURS SRUMXQUMHV GRHV WKLY RSHQ XS

* UDSKLE FRP P XQIFDWRQ FDQ ®DG \R DZ IGH IDQIH Rl FDUHHW/IQFOGIQ) * WDSKIE' HVJ QHU
$QP DRU ,QMIRU' HVJ QHU $ UKIWFW' LJVEO HMIQHU: HE' HVJ QHUDQG DQ, @VADRU

( [ PHOIQRH WURXJ K LQQRYDARQ |RXQGHG LQ | DIV VGFH
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. KDALY+ DMWRUY

+ IMRY LV DERXVWAP H DQG WH HYIGHQRH WDAKDV VXOMYHG + IMRUDQY QHHG VR Z RUN Z W WL
HYLGHQFH DQG DWN TXHWMRQV 1Q RUGHUVR GHYHBS XEWEQWYH NQRZ BIGIH ,Q GRIQJ VR WH,
FROWMXPAP HDQQJ) WIURXJ K IGHQM\ LQ) AKDQ) H DQG FROWOXIW  FDXVHV DQG FRQVHT XHQRHV DQG
WH VI QLIFDGAH Rl SDWHYHQW 7KLY SIRAHWIVRQ J RIQ) DQG G\ QTP LE DQG UHVX@V IQ WH
FROAQXHG HYROMRQ DQG HP HU HQFH R LOMSUAVIMRQVR! WH SDAW

. KD 1@ 6WG\ "

8QW 7KH( DU® 6\WDWVDQG WH RW QR WH ( Q@K &IYIQ DU

8QW 7KH&RG: DULQ( XURSH

8QW 7KHP DWF WXG DQG KIMRUFDAQMSUHIARQY &LYICHLI KWIQWH 8 6$ K
8QW 7RSIEYDHG (WD ZRWGV

$QHWD. RQDWRSIE Rl WH WYGHQB/ FKRIFH Z KIFK H SOIQV DQG DQDOVHY Gl HHQN
SHYSHPRYHVRI D KIMRUFDOMXH

© KDAHQA! WHTXIWHP HOW Z L@, QHHG'

,Q DGGEMRQ W WH J HCHIDCHOA! UHT XWHP HOWV MY SUHHIDEGI VR KDYHDJWGH RUDERYH LQ
+ MWRY

+RZ Z 1@ EHVIDXJI KW

BWWGHQN Z L@BDDWURXJ K D YOUHW Rl P HWRGVIQFOGIQ) GVAXWIRQ DQG J URXS Z RUN 6\GHON
Z I@EH H SHAMG \R FDUY RAWIHDGIQ) DQG QRWM VENQJ 1O RUBHUVR FRQVRGEDM DQG H WIQG BMRQ
FROMQARXWGH Rl WHUWP HEEGIG BMRQWP H

+RZ Z 1@ EH DWHWHG'

8QW KRXU PIOAMVZUMAQSDSHUZRW R WH$ / HYHO
8QW  KRXUZUWMAQSCSHUZRW R WH$ /HYHO

8QW KRXU PIOAMVZUMAQSDSHUZRW R WH$ /HYHO
1($ &RXWHZRW 7RSIFEDHGHWD ZRUK R WHS$ /HYHO

. KDAFDUHHURS SRUMXQWHY GRHV VKLY RSHQ XS*

+ MRY WXGHQN KDYH |RWU HG FDUHHWY/ 1Q DFDGHP ID UAMHDUK AYIOHWYIFH SROWFY  RXUDDP

FRQXOECR EDQNQJ EXVMGHW 35 P DUNMQ)  UMVBIO DFFRXQEGR DQGP R $Q$ / HYHAQ
+ IR RITHY\WDQU HIDE®! W@ Z KIFK FDQ ®DG VR WH P RWWDUHG FDUHHUSDMY

([ FHGHQRH WURXJ K LQQRYDMRQ | RXQGHG Q1 DIVK MGFH
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: KDAVO DV

$ GIYHID DMHP DAEV.J LYHV MGHQW WH RSSRUIMQW VR G\ VRSIEV\XFK DV.J HRP HWI - FDBXQV
DQG WU RQRP HAI - SXUH P DIHP DAV DQG VR XVH WHVH LGHDV Z IWIQ WH ASSTHGBVRSLEV IXFK DV
P HFKDQEV DQG WIAYMEY 7 KH VXEMPAUHT XLUHV MYGHQN VR H WIQG WHUWDQI H RI P DWHP DAFDO
WN@Y DG WIFKQT XHV

: KDWZ 1@, WXG\ "

3DSHU  308HU_ 3XUHO DHP DARV

3WRRI $ O HEWD DQG IXQPURQY &RRUEICDM JHRP HWI IQWH [ \ SOQH 6HTXHQAHVDQG
VHUHY 7WRQRP HAI ([ SRQHOADY DQG &J DUWP V ' LLIHIHQADARQ QM IDARQ 1 XP HUFDO
P HWRGV DQG 9HPRWY/

3BHY. 6VIWMEY DQG 0 HRKDQERVY

6VDAMEY 6\VIMUWFDOLP ST ' D SUAVHQMWRQ DQG LOMSUMVIMRQ 3UREDELON 6VDAXEDO
GIMAEXWRQY DQG 6VIAMEDCK\ SRIHVY \WVAQ)

0 HAKDQEV 4 XDQAAHY DQG XQWIQP HAKDQEV . IQHP DAFV ) RUHVDQG 1 HZ \RGB/ @7 VDQG
0 RP HQV

© KDWHQM WHTXUWHP HQW Z L@, QHHG'!
,Q DGGIMRQVR WH J HQHIDCHQA UHTXIWHP HQW \ RX Z I@QHHG DJWGH  RUDERYH 1Q0 DMV

+RZ Z 1@ EHVXJ KW

BWWGHQN Z LOBDLD WURXJ K D YDUHW RI P HWRGVIQFOGIQ) IQGHSHQGHQ® Z RINQ)  GVFXWIRQ
DQG J URXS Z RUN 6VMGHQW Z LOEH HQFRXUDI HG VR VENH LCFUHDMQ) UAVSRQUELOW | RUWHURZ Q
GDQQI DQG WH HYDXDWRQ RN WHURZ Q P DHP DWFDOGHYHEBRSP HQV7KH Z LGEH VIBXI KWIR X\H
WHUP DMHP DAFDONGRZ BIGI H VR P DNH ®J IFDODQG UHDVRQHG GHAMRQVIQVROIQ) SUIREGP VERW
Z WIQ SXUH P DKHP DAFVDQG IQ D YDUHW Rl FRQOM W DQG FRP P XQFDW WH P DWHP DAFDO
UDARQD®! | RUWIHVH GHAMRQV FEDUD

+RZ Z 1@ EH DAMWHG'

306HU  3XUHO DNHP DAV KRXUZ UWMQ SDSHU Z RUK R WH$ /HYHO
306HU  3XUWHO DIMHP DRV KRXUZ UWMQ SDSHU Z RUK R WH$ / HYHO
306HU  6VIWMFVYDQG 0 HRKDQEY  KRXUZ UWMQ SDSHU Z RUK R WH$ / HYHO

. KDAFDUIHHURS SRUMQMHY GRHYV VKLY RSHQ XS*

0 DIHP DAFV SO\ V DQ LOMI WDOSDWAVRI P DQ. FDUHHWY DQG FDQ SURYIGH QXP HIRXV RSSRUMQUHY
ERW DFDGHP IFD® DQG FDUHHUZ VH ,Q SDUWAEXOU WRVH WDWMXG  IWFDQ JR IQR FDUHHY 1Q
DFFRXQAMY) P HGHQH HQIIQHHUQ) IRUHOUE SDKMR®J\  1IQDQFH EXMCHW FRQXGEQR  HGXFDARQ
7 JDP HV GHYHBSP HQV VAHQWIE UAWVHDURK SWRIWLP P IQ) WH AYIOVHWIFH GHMJQ FROWMXPURQ
DQG DWARSK\MEV VR QDP H D IHZ  6SHALIE NRE URBN IQFOGH DRXMDY  EXVIGHW DQDOWW \RIVE DH
HQJI LOHHU WIFKQR®J\  DQDOWV LI RUWP DARQ HQJ IQHHU \SHHK WIFKQR®J\  UAVHDURKHU DQG P DINB/
WDFKHU

( [ FHEBIRH WURXJ K LQQRYDUARQ |RXQGHG Q1 DIV MQFH
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: KDAVO HGID 6WXGHV!

&KRRVQJ 0 HGIDBWGLHVDAG0 0 Z 1@ LYH\ RX WH RSSRUMQW VR GHYHRS D WDQJ H Rl WIFKQEDO
WN@ UHT XIUHG | RUERW FROMKPWY) DQG GHFRQMXPWD) P HGID SURGXFW $ BIYHD HGID 6\WGLHY
FHQM.Y DURXQG DSSOLQ) DQ DQDOWDA WP HZ RN P HGID WP IQRBJ\  DXGIHQRH UHSUMVHQEMRQ
DQG FRQM WZ KIEK \ RX BDUD WURXJ K GMVAXWIRQ DQDOMY GHEDWQ) DQG FUHDWY

. KDAZ LG, WG\
0 HGID/ DQI XDJ H DQG 0 HGID 5 HSUHVHQRMRQY

o $GYHWQI DQGO DUN-WY
o« 0 XMFIIGR

0 HGID,QGXVWIHVDQG 0 HGID $ XGIHGHV

L] S[HR

« 1HZ\SDSHY

)I® ,QGXVAIHVRQD ,Q GHSW. 0 HGID) RWP V

« 7THEMMRQ
« 0 D0 ICHVDQG RQUH
« 6RADDQG SDWASDWRY P HGD IGHR JDP HV

. KDAHQM WHTXILHP HOW Z 1@, QHHG!

,Q DGGIMRQ R WH J HQHUDCHQA! UHT XIUHP HOW \ RX Z I@QHHG DJWGH  RUDERYH 1Q( QI @K
/ IMUDMUH RU( Q) @K / DQI XDIH

+RZ Z 1@ EHVIDXJI KW

6\WGHQW Z L@BDLD WURXJI K D YDUHW Rl GLLIHUIHQAP HWRGV VXK DV J URXS GMVRXWIRQVY SDIUZ RN

DQG IQGHSHQGHOABDLQQ)  6VXGHQN Z LQEH DOR DEG VR VENH DGYDQMU H Rl WH KL K \SHALIEDARQ
WIKQREBJI\ WDW60 0 RITHYVR IWVNGHQW :  KHUH SRWEG! WYXGHQN Z LGHQKDGFH GDLQQ) E\

YMMWQ) D UWDQIH R G HIHQARL DQVDWRQVVXFK DVBN. 6WGIR %9/4& DQG %94 &
+RZ Z @ EH DAHWHG'

308HU  KRXW/ZUMMQSDSHUZRWK  RIWHS$ /HYHO

308HU  KRXW/ZUMWAQ SDSHUZRWK Rl WHS$ / HYHO

1($ 1RQ([DPICDARQSWHWP HQN ZRUK R WHS$ / HYHO

© KDAFDUHHURS SRUMXQMEHV GRHV WKLY RSHQ XS

0 HGID WXGIHVZ I@HT XIS \ RX IRUD Z IGH (DQI H Rl NREVIQFOGIQ) EXWQRWIP WG VR SUVHOAL
FRS\ Z UMU \RADCP HGID P DCDJ HUDQG HGMVRUDCDWMEQN

([ FH®IOAH WURXJ K LQORYDWRQ | RXQGHG 1Q 1D MCFH



SKIBVRSK SH) IRQDG

( WAEV SHD) IRXV6WGHY
$ /HHQ[CP WRDS 2 85

: KDMV35("

$WS GIYHOUHDI LIRXVWMAHV LIV ELRNHQ GRZ Q LOR WUHH VRSIEV 3KIBVRSK\  ( WIFVDQG 7KHR®J\
$ QR WHH VIXEMPAMBDSSHDOR MMGHON Z KR HQR DU XIQ) RYHUIGHDV DG IGHDY ,QWILV$ GIYHO

WXGHQN Z LOGHYHERS WHUXQGHWWEQGIQ) DQG DSSUHADWRQRI UHDI IRXV EHIH V DQG WDFKIQIV DV
Z HODVWH GVASTHVRI HWIFY DQG WH SKIRVRSK\ Rl UHDI IRQ

;. KDAZ .@, WG\ ™

« ,QSKIBRRSK\ \ RX Z L@H DP IQHWH P DQ. WIQNHY/Z KR KDYH WIHG VR H SOLQ WRXJ KWWH
Z RUG DQG VRAHW 7KV Z @D HIRP $ GAHQN UHWWR — EHQMY LGHDDW
QHWIFV\ RX Z OBDD KRZ VR HYDODW Z KDALY P RUDIV DQG KRZ WDAP RUIDDN RUHWIFDOX®N
P LJ KWEH DSSTHG R GLLIHHQMWWIMRQY :  H Z LGDOR GRN DWWSHALLE DSSTDARQVRI WHVH
P RUDCDU XP HQV \IXFK DVWH P RIDAXGN WD XIGH EXMCHW DQG SROAFV RUIDIOR J XIGH
WHP DVWHFDHP D EH
QWHR®J\ Z H Z LOBRN DAKH IGHDV WDWSHRS®! KDYH DUYHG DADVWH. DMP SWR
XQGHUMEQG WH QDXUH R * RG @ HZ I@DOR @RNDAKRZ SHRS®! KDYH UMVSRQGHG VR WHVH
IGHDVIQFOGIQ) ®BRNQI DNV IHWIFK YRCGKRH THUZ KR UNVSRQGHG VR WH VWYDARQ IQ \WH Z RUG
DUIRXQG KIP DQG KIVEHIHVDERXW RG E\ WILQ) VR NO* MBU

© KDAHQM WHTXIWHP HQWV Z 1@, QHHG'

,Q DGGMRQWR WH J HQHIDCHQM  UHT XIWHP HQW MY SUHHWIDE®I VR KDYH DJWDGH  IQ5HDI IRXV
6WGEHV

+RZ Z 1@ EHVIDXIKW

0 RWBMRQVZ I@EH ELRNHQ GRZ QIQR WDFKHUGDG GDWIQ) VHP IQDUMMG! GAVAXWMRQ DQG J LRXS
H DP L.QOWRQRI! GlLIHHQAIRSLEY 7KHUH Z [@DOR EH GHYHBRSP HQAECZ UMQJ Z RUNWKRSY VR HQUXUH
H FHIQRH LQ 11QDQ) WDGHV DQG WWSSRWBXSLE Z KR DUH BRNQ) VR GHYHB'S WH YHEEDOHDWRQQ)
WA@Y QHHGHG | RUIXUMHUKLY KHUHGXFDARQ

+RZ Z 1@ EH DAWMHWHG'

<RX Z l@EH DWHWHG Z IW WUHH HQG RI \ HDUH DP SDSHY RCH |RUHDRK VXEMFW( DRK H CP LV
V¥ R KRXWDQG Z RW DWILG Rl \ RXURYHD@S$ / HYHQ) UDGH

. KDAFDUHHURSSRUMQWHY GRHV WKLY RSHQ XS"

5HD LRXV6WMGHVS / HYHOGHYHERSY FUMFDOMINQ)  HAIEDOXQGHIMEQGEIQ)  DQG WRQ)
FRP P XQEDARQ W@ YDOHG E\ XQYHWMHV DQG HP S& HY WRSHQV SDZ D\ VIQR FDUHHWY/ \XFK

Dv@QZ HGXFDWRQ MAXWDOP VRADYZ RN SROAFV DQG RKDUW RUFRP P XQW GHYH®&SP HQW

( [ FHIDIGRH WURXJ K LQQRYDUARQ |RXQGHG Q1 DIV MQFH



3KV RV
$ /HHQ[CP %RDE $4°$

. KDALYV 3K\ MFV'

3K\ MEVLYDIDACQDAY) FKD®IQI Q) SUDFWEDO FUHDWYH DQG WRXJ KWSURYRNQ) \XEMPW:  H BRN
DAD@DVSHAW Rl RXUXQYHWH IURP - GIWEQAJ DO IHVVR VXE DURP [E SDUWEBN || \ RX KDYH HYHU
Z RQGHHG A RZ GRWH GR WDWBWHQ 3K\ MEVFDQ SURYIGH WH DQVZ HY/K Z KIFK RIWQ BDG \R

GHHSHUTXHWRQVY
. KDAZ @ WG ™

8QW 0 HDWUHP HQW DQG WHUHURWY
SQW 3DWFBNDQG WDGIDARQ

8QW : DMV

8QW 0 HKDQYFVDQG P DMUDY

8QW ( GPAAW

SQW ) XUKHUP HRKDQFV DQG WHUP DOSK\ MEV

8QW ) IHTGVDQG WHUFRQUHT XHQFHV

8QW 1 XFODUSK\ IFVDQG RQH Rl WHVHRSWRQY  $ VWRSK\ MFV 0 HGIFDOSK\ MEV ( QI LOHHUQ
SK\MEV 7XUQQJ) SRIQVIQSK\ VFV ( BRARQEY

© KDAHQAE LHTXIWHP HOW Z L@, QHHG'
,Q DGGIMRQVR WH J HHIDCHQM UHTXIWHP HOV \ RX Z L@HHG DJWGH  IQ3K\MEVRUIWDGH 1O
&RP EIQHG 6AHQH $ @AMGHQN HTXIWHD* WDGH  1Q0 DKV

+RZ Z 1@, EH VIDXJ KW

o KWRRQERAWAP HSQV KW/ SUWYDWM WYG SHUZ HHN

« 1 R DWHWHG FRXUHZ RWN

o &RUH SIDPAFDCDRWYIMHY 3$* V WDAP DNH XS D SUDPWADCHQGRUHP HQW
o S5HI XQUDWHWP HQW

+RZ Z 1@ EH DWHWHG'

o ozt

308HU 8QW PO KW/

306HU 8QW PDUNV KW

8 QUIHG 3K\ IEV
3UDPWFDCB K\ MEVDQG

RSWRQDOXQW

© KDWFDUHHURSSRUMXQVHY GRHV WKLY RSHQ XS
(P S® HYVVRGD. DPAYHO VHHN RXWSHRS®! Z KR FDQ SURYH WHUDELDN VR WICN &J LFD®

XQGHUMIQG FRP S®[ lGHDVDQG DSS® WHP VR WH UHDXZ RUG 3K\ MEVFDQ.J LYH\ RX WH HGI H
LQVAHQFH WH P HGD HGXFDWRQ EXMGQHW RUD KRWMRI RIHUILHGV 3K\ MEVIVD KL K® YDOHG

$ / HYHCE\ XQYHWAWHVDQG HP SG\ HY WY HWHQWDA RUP RWAHQI IQHHUQ) GHI UHHV

([ PHOBIORH WURXJ K IQCRYDARQ |RXQGHG 1Q 1 DIW MGFH



SRRV
$ /HHO( [P WD (GH RO

: KDAMV$ / HYHCBROARV'

SROAFV KHGV\ RX XQGHIMIXG KRZ SRZHUZRUWL ZKR P DNHVGHRAMRQV KRZ WH GR IWDQG KRZ

RWBQDY SHRS®! FDQ QI OHQAH FKDQI H <RXEOH S&UH ELJ SROAFDAGHDY FXUHQADI DY DQG WH K VIMP V
WDMKDSHERW WH 8 . DG WH 8 6%

: KDWZ L@, WXG\ ™

- HIR@Z WH ( GH PHOFXWIEXOP |RU3RDARY

8. 3RQEV ' HP RALR HBPARQ/ SROAFDOSDMH DQG SDWASDMRQ

8. * RYHP HQV3DUIDP HQAMWH 3UP HO QMU DQG KRZ @F VDU P DGH

3ROAFDQGHDV &RQHYDWP /IEHDDP 6RADDP DQG) HP QWP

86 3RONFV 7KH &ROMIMARQ &RQI UMW WH 3UMGHR DQG AYIOW KWL  DQGKRZ WH 8 6 FRP SDUHV
Z W WHS.

+RZ Z 1@ EHVDXI KW

/ HWRQV DUH GMXWRQ EDVHG  Z IW GHEDWV FDVH WYGIHY DQGH DP SUDPWFH
<RXEDDOR EH HFRXUWDI HG R IR@RZ. FXUWHQASROQAFDCHYHQW DQG BSSO UHDOZ RUG H DP SGVWR\ RXU
HAMDV $W60 0 ZHBH YHY SURXG RI RXURITHURXWIGH Rl WH FOWURRP  \ RX Z IGKDYH RSSRUWMQWAHV R
KHDUIURP DUWDJHRI 1DQWVAE VSHDNHWY/ 1Q DQG RX\WWRI VAFKRRO DV Z HODV WISV

: KDADUH VWMH HOM UHT XILHP HOW'

<RX QHHGDABDWD  1Q( QI OKDGD  1Q+IMRY  RUUHDWG + XP DQWHV 6 RFADC6 FIHQRH VXEMIPWL
+ MRUY

Z DVQRWENHQ

+RZ Z 1@ EH DWHWHG'

7 KHUH DUH WUHH Z WMQ H DP vV DWMH HQG RI <HDU

8. SRV &RUWH,GHDVK KRXWY

8. * RYHPHQW )HPIQW’ K KRXWY

86 SRV &RP SDUDAYH 3RMFVK  KRXLY

$@H DP VDU HWD. EDVHG DQG WA RXUDELOV VR H SOIQ DQDOVH DQG HYDODWM

. KDAFDUHHURS SRUMQMAY FRX@ WL GIDG VR

/ DZ DQG &IMOBHWIFH K GHEDAQ) DQG SRIP. XQGHIMIQGEQ)

-RXUDDP DQG 3RONFDCE QDOMY K H SOIQQ) FXUHQAHYHQN DQG IGHDV

3XEQF 5HDWRQVDQG &RP P XQFDWRQVK QI OHCAQI DQG P DQDI IQJ RSIQRQY

, OMEDARCDCE HDWRQVDQG ' ISP DR\ K XQGHWMEQGIQY J REDOX WP VDQG GHI RADARQ

([ FH®IOAH WURXJ K LQORYDWRQ 1RXQGHG 1Q 1D MCFH



3V KRB\
$ /HH[DP WRDE $4°$

. KDWY 3\ FKR®RI\

3 KRB\ FDQ EH GHVAUEHG DV D VAHQWIE DSSURDAK VR XQGHUMIQGQ) WH P 1QG DQG
KXP DQ EHKDYIRXU 7 KH IXENPALHT XLUHV WH FEVH DQDOMY DQG HYDODWRQR! D UDQI H

Rl FRP SB[ S\ FKR®J I[EDOMHRUHV DQG WXYGLHY 2 YHU\ RXUVE R\ HDW/\WXG\ IQ) $ / HYHO
3 FAKR®J\ \ RX Z L@ DIQ DQ IO KWQR WH FDXVHVRI D Z IGH YDUHW RI KXP DQ
EHKDYIRXWY WHULP SDRARQ GDI® QYHV DQG WH VAHCRH WDWKDV HYROHG DURXQG WHP

: KD L@ 6WG "
306HU  ,QARGXARUY 7RSIFVIQ 3M FKR®J\

. GRADAQOHYH
« 0HPRY

. $WEFKP HQW
« 3\l FKRSDMR®J\

308HU 3Vt FAKR®J\ IQ&RQM W
«  $SSWRDKHVIQ 3 FKRBJ\

o YRSM FKR®J\
o SHVHDUK P HKRGV

308HU ,\WXHVDQG 2 SWRQVIQ 3\t FKRB®JI\
« \WWXHVDQG GHEDMVIQ 3\ FKRBJ\

« SHOMRQWKISVNSFKL RSKUHQD
« ) RUHQVE 3\t FKR®J\

. KDAHQM WHTXIWHP HQWV Z L@, QHHG'

,Q DGGIMRQVR WH J HGHIDCHQM! UHTXIUHP HOW \ RX Z L@QHHG DJWGH  1Q0 DMVDQG
DJWGH IQ%WR®I\ RUJWGH  LQ&RP EIQHG 6AHQAH

+RZ Z 1@, EH VIDXJ KW

BWWGHQN Z LOBDD WURXI K D YDUHW Rl P HWRGVIQFOGIQ) SUDPWDAQYHAI DARQY
GMVAXWRQDQG J URXS Z RUN 6\GHQW Z LGEH H SHAMG VR FDUWY RXWUHDGIQ) DQG QRWM
VINQ 1Q RUBHUVR FRQURIEDW DQG H WIQG BIMRQ FROMQNRXWMGH Rl WHUWP HEE®IG
GMRQWP H

+RZ Z 1@ EH DAMHAWHG'

306HU KRXUZ UMWHQ SDSHU Z R R WH$ / HYHO
306HU KRXUZ UMWHQ SDSHU Z RUK R WH$ /HYHO
306HU KRXUZ UWHQ SDSHU Z RUK R WH$ / HYHO

© KDWFDUHHURSSRUMXQVIHY GRHV WKLY RSHQ XS
3UFKR®J\ FDQEH XVHXOR DB RWMDQ. FDUHHUEXWSDUWEXOLD WR\H IQYROIQ) Z RINQJ
GIUHAVD Z W SHRS®! $ 3\ FKR®J\ 8 QGHUI IDGXDWM GHI UHH SOV | XWHUSRWY UDGXDW

VMG FRX@ BDG VR Z RUN DV D SW FKRB MV RUIQWEQRH LQ D FEQIFDCRUHGXFDWRGQDO

VAW ) RUP RUH LQIRUP DARQ VHH WH YA IMIK 3\ FKR®J IFDOSRAHW Z HEMMM ZZZ ESVRU XN

( [ FHIDIQRH WIURXI K LQCRYDMRQ 1 RXQGHG Q1 DIW MGFH
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GRARB\
$ /HHQ[CP D6 $4 8

. KDV 6RAR®I\ "

( YHUZ RQGHUIHG KRZ Z H GHYHBSHG IQR WH VRAHW Z HDIHVRGD. " +RZ WHZ D\ \ RX VHH\ RXWHD
GHMUP ICHVWH Z D\ SHRS®IIGHOM \RX" : KHWHUP HQRUZ RP HQ DH P RUH @\HO \R FRP P VD
FUP H' 6WG\ IQ) VRAR®J\ RITHWY/ IO KW IQWR VRADCDQG FXGMWDAMKHY  WKHSV\ RX GHYHRS D

P X® SHYSHPWYH DQG FUMFDODS SURDAK VR XQGHIAMBQGIQ) IMAKHV DURXQG FXEMUH LGHOAN

UHD IRQ FUP H |DP I@HVDQG VRADCSRZ HU 0 RUH WDQ RQAH GXUQI WH FRXWH \ RXBH ERXQG \R
DN\ RXUHD WH TXHWRQ CZ K\ KDV\RAHW GHYHBRSHG @HWLY' : WK SRYHW L QRIDGAH FUP H

DQG LOMVWAEH D

. KDAZ L@, 6 G\ "

306HU  ( GXFADWRQZ W 7KHRY DQG 0 HWMRGV
30SHU  7RSIFVIQ6RAR®J\

« ) DP L@V DQG + RAHKRGV
. Y%HMVIQ6RAHW

308HU &UP HDQG' HYIDQAH Z IW 7KHRY DQG 0 HWRGV
. KDAHQM WHTXILHP HOW Z 1@, QHHG!
,QDGGIMRQVR WH J HQHIDCHQA! UHT XILHP HQW \ RX Z I@QHHG DJWGH  1Q( QI @K / DQIXDIH

+RZ Z 1@, EH VIDXJ KW

,Q PRWOD \HP ICDU VW®BI BMRQV Z W WH H SHAVDARQ Rl CRW VENQJ DQG SUH UDGIQ) R EH
XQGHWENHQ RXMGH WH WP HEE®IG BMRQY ,Q RXUMP HEEBIG BMRQV ZH DIP VR GHYHBS \ RXU
DELOV \R

XVH HYIGHGAH VR VXSSRWA RXUDL XP HQW
LQYHVIA) DM | DRW DQG X\VH GHEXPURQ

GHYHRS \ RXUFUMFDOMICN.Q

GHYHBS RSIQRQVDQG QHZ IGHDVRQ\RAHVEAMKHY
DQDOVH DQG EHWHAUXQGHIMIQG VRAHVEAMXHY

+RZ Z 1@ EH DWHWHG'

305HU KRXUZ UWAQ SDSHU Z R R WH$ /HYHO
306HY KRXUZ UWMQ SDSHU Z RUK R WH$ /HYHO
305HU KRXUZ WWMAQ SDSHU Z RWK R WH$ /HYHO

. KDAFDUHHURS SRUMXQWHY GRHV VKLY RSHQ XS*

BWG LQ) VRAR®J\ FDQJ LYH\ RX DZ KRG®IKRWRI H AWQ) FDUHHURSWRQY LQFOGIQ)
BRADZ RUN + XP DQ UAVRXUAHV - RX\DDP DG/ 7

( [ FHDQRH WURXJ K LQQRYDARQ 1RXQGHG Q1 DIV MGFH



6SDQAWK

$ IR [OP YRDS $4 %

. KDALV$ / HYHOBSDQMK"

7KH$ / HYHOBSDQMWK FRXWH KDV EHHQ GHVLI QHG VR EH WXGIHG RYHUVE R\ HDLY 7KH DSSURDFK VD
IRFXVRQKRZ 6SDQVK VSHDNQI VRAHW KDV EHHQ\KIDSHG VRAD® DQG FXEXWDM DQG KRZ W
FROAQXHVVR FKDQIH ,QWH [ LA HDU DVSHRWRI WH VRADOFROM V\DUH IMGHG VR HWHUZ WK
DVSHRWR! WH DUAME @H Rl 6SDQMK VSHONQI FRXQAIHV ,QWH VHFRQG \ HDU I XUKHUDVSHRWRI
WH VRADCEDAN] URXQG DUH FRYHUIHG WY WP H IRFXMQI RQ P DALY DWRADMG Z W

P XOAEXGMWDDP  6VWGHQON DOR MG DVSHAWR! WH SROAFDODQGVTSH LOFOGIQ) WH IXWUH Rl

SROAFDODH IQWH + VSDQF Z RWG E\ IRFXMQI RQ\ RXQ) SHRS®! DQG WHUSROAFDCHQI DJ HP HQW

. KDAZ l@ WG ™

305HU  / IMMQQ) UHDGIQ) DQG Z UMY

o $ WAME FXOMUH [QWH + VSDQF Z RUG

« 0 XGEXOXWDDP Q-+ NVSDQE VRAHW

« $\SHAWRI SRONFDODH LQ + VSDQE \RAHW

. *WPPDU

305HU UMY

e 2 QHW[ WDQG RQH [P RUVE R W] WIURP D\SHALLHG QA

. *UPPIDU

308HU  6SHDNQJ

«  3UMVHOMARQ DQG GVPXWRQR! LQGYIGXDOMHVHDUK SURMPW

« 2 QHRI IRXUWHP HV DSHAWR! + \VSDQE \RAHW DYME FXOMUH 1Q WH + VSDQE Z RUS
P XGEXGMUDDP 1Q+ NVSDQE VRAHW RUDSHRW R SROAFDODH 1Q + VSDQE VRAHW

. KDAHQM WHTXILHP HOW Z 1@, QHHG!
,QDGGIMRQVR WH J HQHIDCHQAE UHT XILHP HQW \ RX Z I@QHHG DJWGH  LQ6SDQWK
+RZ Z @, EHVIDXJ KW

<RX Z IOWURXJ K 1OM] IDMG WYG  IRFXVRQO@QI XDIH FXWMUH DQG VRAHW  7KH FRXUH Z 11 RWMU

DWQIH Rl WDQVHDE®! WO IQFOGIQ) FRP P XQFDWRQ FUMFDOMICNQ]  UHVHDURK WN.@Y DQG
FUHDAYIW  Z KIEK DUH YDODE®! VR WH LQGIMIGXDOIDQG \RAHW

+RZ Z 1@ EH DWHWHG'

306HU  KRXUDQG P LQXWVZ UMMQ SCSHUUHVSRQH VR OAMMQQ) DQG UHDGIQ) W[ W R $
/ HYHO

308HU  KRXUZ UMWQ SDSHU R WH$ / HYHO
306HU K PIQXWMVRIDCH DP KIQFOGQ) P LOAMV SUHSDUIDARQ WP H R WH$ / HYHO

© KDAFDUHHURS SRUMXQMEN GRHV WKLY RSHQ XS
7KH$ / HYHOBSDQMK TXDDUFDMRQ LV VXMZE®! | RUWMGHQON Z KR Z MK VR J R RQWR | XUMHUMMG,
ICFOGIQ) DP RGHD @QI XDJ HVGHI UHH RUIRUWRVH Z KR Z VK VR SURJ UAWVR HP S\ P HQWS V
FRP SDQHVH SDQG WHUUHDRK IQMDARQD®D  GXH R WH WDSIG DGYDQRHP HOAR! WIRKQR®J\  WH
GHP DQG IRUBSDQMK VSHONQ) HP S@ HHV 1Y HYHULQRUHDMQ)

([ FH®IAH WURXJ K LQQRYDWRQ |RXQGHG 1Q | DIW MCFH



$ SSTGG 6RAHGAH

9F( & /HAHO ([ WQGHG &HINIFDM RUL DARGDO 1SBP D
([CP YWRDE 3HDURQ

. KDWY $ SSTHG 6 HHQRH"

7KH FRXUH LV GHMJ QHG IRUMMGHQWV Z MKIQJ VR SURI UHW VR KLI KHU HGXFDMRQ FRXUHV 1Q WH
DSSTHG VAHQFH DQG KHDOKFDUH VHRRUEH RUH HOMUQ) HP S@\ P HOWE\YGHQN Z IOWXG. YARERI\
&KHP IMAI 3K\ VIEV DQG FROMP SR IMXHV LQ VAHQAH 7KLY SDUFXGUT XDOLEDARQ LY HT XLYDBIQW
IQVIHWR  $ / HYHO( [ WIQGHG &HWIEDM RU $ / HYHY 1 DARQDO IS@®P D

. KDWZ L@, WG\ "

0 DQGDRU XQW

8QW 3UCAS®N DG $ SSTDARQR! 6FAHQH

8QW  3UWDPNFDOBAHQMILE 3URFHGXUHV DQG 7HAKQT XHV

8QW BAHFH ,QHVIAI DARQ 6N

8QW /DERIDRY 7HKQTXHVDQG WHUDSSTDARQ 1 DWRQDOGIS@P D RQD
8QW 3UCAS®NDQG $ SSTDARQVRI 6AHQAH,, 1 DARQDO IS@P DRQD
8QW ,QYHVA DWH 3IRMPW1 DARQDO IS®P DRQD

2 SWRQDB QW

([ WIQGHG FHWLEDM WXGHQON Z L@ENH | XUMHURSWRQDOXQWEZ KHUHDV QDWRQDO
GISEP DWXGHONZ L@OANH | XUMHURSWRQDOXQW

. KDAHQM WHTXIWHP HQWV Z L@, QHHG'
,Q DGGIMRQ VR WH J HQHIDCHQAI UHTXIUHP HQW \ RX Z L@QHHG DJWDGH  IQ&RP EIQHG 6FAHQAH RU
JWGH B/1Q6HSDUW 6AHQAH

+RZ Z 1@, EH VIDXJ KW

1 DARQDO ISRPD  KW/FRQEFWAP HSGV KW/ SUYDM MG SHUZ HHN
([ WIQGHG &HWIFDM KW/ FRQEPWAP H SOV KW SUYDM WXG. SHUZ HHN
« 5DQIHR HWEDOH OP  DQG ,QMEDO&RXUHZ RUIN DWHWP HQW
«  5HIXOUDWHWP HQN

+RZ Z 1@ EH DWHWHG'

1 DARQDO IS®P D 8 QW
([ WIQGHG &HWIFDM 8 QW
1 DARQDO IS®P D 8 QW

2 SWRCDOXQW

([ WIQGHG & HWIFDM
8QW  RSWRQDOXQW

» KDWVFDUHHURS SRUMXQMHY GRHV WL RSHQ XS

7KH 9% ( & 1Q$ SSTHG 6AHQRH LV DQ H FHBIQAEDH | RUXQYHWAW WXGIHV IQ KHDOK FDUH \IXFK DV
EIRP HGFDOWAHQRH SKDUP DR\ DQG SKDUP DAHXWFDOAHQRH  SKDWP DFR®J\ SK\ MRWHDS\
DXGR®J\ QXUAQ) WGIRIWSK\ DQGRSWRP HAI  \HBPWMG XQLYHIMEV RQD

([ FHTIQRH WURXJ K LQQRYDARQ |RXQGHG 1Q I DIW MGFH



9F( & /HHO ([ WIGGHG &HWIFDM
([CP WD 3HDURQ

b
© KDALY 9MQHW' b

07 ( & YXMOHW Z L@ LYH BDUHY WH RSSRUXQW VR GDLD DG XQGHIMEQGE WH IXQGDP HQEO
EXMQHW DQG HQAMSUHQHXUDONGRZ ®IG) H DQG W@ DARADMG Z W Z RINQJ Z IWILQ D EXVIQHW
HOMSUWH ) RUBDUHY/ Z KR Z MK WHUGDUIQ) VR EH SUDPWFDODQG DPRYH P DNQJ XVH Rl WHU
RZ Q EXVIQHW P DI LQDARQ %7 ( & 9BMQHW LY D KLI KO UHBIDQAT XDOLEDARQ 7KLY SDEXDU
TXDOIFDARQ LY HTXLYDBIQAIQM] HVR -~ $ / HYHO ([ WIQGHG & HWIEDM

. KDAZ L@ WXG\"b

b

0 DQGDRY 8 QWb

8QW ([ SERUQ) Y%XMQHWD

8QW ' HYHBSIQ) DO DINMQ) &DP SO

8QW 3HYRQDCDQG Y%6MGHW) IQDQRHD

2 SWRCDCB QWh

([ WIQGHG PHWLEDM WXGHON Z LOENH | XUMHURSWRQDOXQWD

© KDAHQAI WHTXIWUHP HQWZ 1@ QHHG'b

* HQHUDCHQM BHT XIWHP HQWRI HQAI VR WH M[ W IRUP DSS® 1 R SURUMXG RI EXMCHWILY
UHT XIWHG VR IXG\ WLV FRXUH b

+RZ Z1@ EHVIXI KWb

BWWGHQN Z L@EH VX KWKURX] K D YDUHW Rl WDRKIQ) WIRKQT XHV'Z WK D FRP EIQDWRQRI SUDPWFDO
DQG WHRUHWFDOBMRQV b

+RZ Z1@ EHDWHWHG'b

7KH FRXUH LOFRUSRUIDMV GLLHIHQAVSHYRI DWHWP HOMQWH IRWP Rl FRXUHZ RUNDQG

H{ DP LQDWRQVVHWDQG P DUNHG E\ 3HDURQ 6WGHQW Z LAGHYHERS WHUEXVCHWNQRZ BIGI H DQG
N 1Q SUHSDUDARQ | RUIXUKHUMNG. RUHP S@\ P HOAD

. KDAFDBHHURS SRUIMQWHY GRHV WLV RSHQ XS b

BWWG\ LQJ EXMQHW FDQ ®DG VR D QXP EHURI FDUHHWIQO0 DQDI HP HQWS FFRXQAMY + XP DQ
5 HVRXUFHV
b

b
b
b

([ FHTIQRH WURXJ K IQQRYDARQ 1RXQGHG Q| DIWK MGFH



&RP SXMQ)
SHOURQ/HAD $34 %( & 1 DARQDOQ
RPN ([ \WIRGHG SHINIFOM
([P %WRDS SHOURQ

: KDALY &RP SXWJ " th

7KH 3HDWRQ/ HYHO  $ GMUDWYH $ FDGHP IF 4 XDOLIFDWRQ %Y ( & 1 DWRQDAQ&RP SXWQJ

([ WIQGHG &HWLFDM  J LYHV VWXGHQN RSSRUMQWAV VR GHYHRS WH FRUH NQRZ BIGIH W@ DQG
XQGHIMIQGIQ) WIDWKQGHUSIQ FRP SXWUSURI LDP P IQ) DQG VR GHYHRS FRP SXVIMRQDOMICNQJ
DQG SURJWDP P LQJ W@ WDAZ LGHDE®H WHP VR VROH SUREGP V 6WXGHQN Z LGH SEUH WH
FUMFDOFRP SRQHQWV WD HJ XD LI RUP DARQ M WPV DQG GDV DQG Z LQDFT XIUH NQRZ BIGI H
DQG WN@' VR FRP SUHKHQG DQG DSS® VHRXUW DQG HQRY SWRQ SUGAS®N DQG SUPAEHV\R

FRP SXWUGHE RUW LQ YDURXV \VVYXDARQY 6VWGHQN Z I@DOR KDYH WH RSSRUMQW VR H] DP LGH WH
XQGHDIQ) SUGASBNVRI KXP DQ FRP SXYWUIQMEIFWRQ +&, DQG GHYHRS D+ &, VROMRQR P HHW
WH UHTXIUHP HQVRI DJIIYHQEUH 6\GHQWVZ LOGUZ \t QRSWADE RQWHUSURI WP P 1Q)

GDURQ) DQG FRP SXVARQDOMGQNQ) W' VR P DQDJ H WH GHYHERSP HQARI D\RIVE DUH VROWRQ R
DSUREGP b

;. KDAZ L@, WG\ " [

7KH TXDOIFDWRQ FROMMWRI 1RXUP DQGDWRY XQW VE R Rl Z KIFK DUH H WALD® DWHWHG E\
H DP LOOWRQ DQG VE R Rl Z KIFK DUH LOMED® DWHWHG E\ D 3HDWRQ 6HWS WL QP HQAAIH

36$% SQW DQG JLYHWXGHONRSSRUNQUWAVR SXWKHUNQRZ BIGIH XQGHUMIQGQ) DG
WO QR SUDPWFH [Q+ &, GHVI Q DQG \RIVE DUH GHYHBSP HQWb

© KDAWHQA! IHTXWHP HOW Z L@, QHHG' th
$ OWXGHONP XWKDYHDJWGH  1Q* &6( &RP SXWUBAHQAHDQGJWGH  1Q0 DMVID
+RZ Z 1@ EHVIDXJ KW

BWWGHQN Z L@EH VX KWKURXJ K D YDUHW Rl WDRKIQ) WIFKQT XHV'Z WK D FRP EIQDWRQR! SUDPWFDO
DQG WHRUHWEDOBMRQV b

+RZ Z1@ EH DAMHWHG' th

7KH H WALDOXQW Z LQEH DWHWHG WURXJ K Z UWMQ H TP ICDARQVVHWDQG P DUNHG E\ 3HDURQ
" XUQ) WHVH VXSHYWVHG DWHWP HOASHURGY GDLQHY Z L@EH DWHWHG RQ WHUDELON VR DSS®

WHUFRP SXVDRCDOMGNQ) W@ VR VRIH SUREGP V KRZ FRP SXWIUM IMP V/Z RUN DQG WH Z Dy
FRP SRHQVRI DMVWP Z RINVRI HWHUDQG GDB XVHG , QMEDCDWHWP HQN Z LQEH DVHWHG
WURXJ K FROARDMIG DWHWP HQNV IQ FOW

. KDAFDUHHURS SRUMXQVIHY GRHV WKLY RSHQ XS [
TKHY&6 WH &KDIMUHG , QMMM IRU,7 KDYH FRQ WP HG WDWKLY TXDDIFDARQ VXSSRW

SWRI KHWWRQWZ DGV D SURIHWRCDCFHDUHHULQ, 7 VXK DV D SHI MMUHG , 7 7HRKQIHDQ DQG P XFK
P RUH D

( [ FHIDIQRH WURXJ K LQQRYDUARQ | RXQGHG Q1 DIV MQFH



+ HDOM DQG 6RADCADH
W(& ([P YWFDBKSSA

. KDALY + HDOM DQG 6 RADC&.DUH!

7KLY FRXUH J LYHV WMGHQNV WH RSSRUMQW VR GDLD DERXVWMH KHDOW DQG Z HBEHQ) RQ
LOGNGXDY Z I D IRFXV RQ ERW WH KHDOM DQG VRADCHIUH VHRARU + HDOM DQG 6 RADCHIUH Z L

SURYIGH WXGHQWV Z IW WH NQRZ BIGI H DQG XQGHUMIQEQ) RI KRZ VR VXSSRUWNIQGIVIGXDY 1Q QHHG
IRP HDU® \ HDY/VR DGXOWRRG 7KIVIVD  \ HDUFRXWH DQG WH HTXYDBIOWRT ~ $ BIYHO
. KDAZ L@, WXG\ "

&RP SXORY 8 QW

8QW +XP DQ/UH6SDQ" HYHBRSP HQV

8QW +XP DQUR®I\ DQG + HDAM

8QW 3UWCHSENRI +HDOM DQG 6 RADCR. DUH SUDRWH
8QAW 3URP RWQJ + HDIM ( GXFDWRQ

. KDW QM SHTXIWHP HOVZ 1Q), QHHG
,Q DGGIMRQ R WH J HQHUDCHQA! UHT XILHP HOW \ RX Z I@QHHG DJWDGH  1Q( QI @K / DI XDIH

+RZ Z 1@ EH VIDXJ KW
BWWGHQWN Z LOBDD WURXI K D YDUHW Rl P HRGVIGFOGIQ) FOW EDHG VHP LQDUMNGI BMRQY
GMVAXWMRQY JURXS Z RUN DQG UMVHDUAK VMY 6\VMGHQW Z I@EH H SHAMG VR FDUY RXAUHDGIQ) DQG
QRW VENQ) VR FRQREEDWM DG H WIQG BMRQ FROMOAANRXWMGH Rl WHUWP HEEGIG BMRQWP H

+RZ Z 1@, EH DWHWHG'

8QW K P QXM Z UMWQ SDSHU H WALDD® P DUNHG E\ 3HDURQ
8QW K P IQX\WM Z UMWQ SDSHU H WLLDD® P DUNHG E\ 3HDURQ
8QW ,QMIDCRRXWHZ RUNS WHWP HQW
8QW ,QMEDCRRXWHZ RUNS WHWP HOW

. KDAFDUHHURSSRUMXQWHY GRHV WKLY RSHQ XS"

1 XUUQJ
0 IGZ LIHY

6RADQ RW

3K\ MRWHUDS\
<RXW: RWN

+ HDOMFDUH 6 FLHQAH

( [ FH®IOAH WURXJ K IQCRYDARQ |RXQGHG 1Q 1 DIW MGFH
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. KDMV%/( & $SSTHG/ D2 "

$SSTHG/ DZ KHSV\ RX XQGHIMIQG KRZ WH ( Q) @K B DOXVMP ZRUWL KRZ @Z VDUH P DGH
IOMSUAWG DQG DSSTHG 1Q UHDOZ RUG VIWIDWRQY <RXEDBOLYD DERXWAYICDQG FUP IQDODY. B DO
SURFHWHV DQG GHYHBS W@ 1Q UVHDUK DCDOMY DQG FRP P XQEDARQ WDWDUH YDOHG E\
XQYHIMAV DQG HP SB\ HWY

;. KDAZ .@, WG\ ™

M VSXWM 6ROIQ) 1Q&LYIO I +RZ AYIOGVSXWV DUH UVROHG LQ FRXUW DQG DOMUDAWYH L WP V/
VRXUFHVRI ®U DODGYIFH UHP HGIHV DQG SUHFHGHQW

M, QYHVA DA $\SHPWRI &UP IQDO' D7 DQG WH/ HIDOB\ WP 7KH@Z P DNQJ SIRFHW RBIVRI
®1 DOSHYRQQHO FUP IQDCRITHQAHY VHQMGAQ) DQG 1 DCBURFHGXUHV

M$ SSOIQ WH/DZ $SSOIQ G DOSUCAS®V DQG HVRQQ) VR VFHQDURV IQYROIQ) FUP ICDCRU
AYICFDHV

M2 SWRQDCB QW <RX P D\ DOR WXG\ VRSLEV\XFK DVICP 1O OZ FRQADPADY. RUFRQUXP HUGY
+RZ Z @, EHVDXJ KW

/ HAWRQVFRP EICH FOWUIRRP GDUQIQ) Z W SUDPAFDCDPRYIMENV FDVH WYGIHY IRGI SOV DG
UHVHDURK VMWV <RXEQY. RUN RQ UHDOBY DOVHCDURV VR EXI@G WA 1Q DSSOIQ) O DQG

FRP P XQEDWY 1lQGEIQIV 5 HVRXUHV\XFK DV FRXUAHSRWV J URXS Z RUN DQG J XHWXSHDNHWY/ P D,
EH XVHG \R EUQJ ®U DOFRQM W\R @H

: KDAWDUH VKH HQM UHT XLWUHP HOW!

<RX QHHG DWBDWAD  1Q( Q) @K DQG D 6RADGBAHQAH RU+ XP DQUWHV \XEMFW

+RZ Z 1@ EH DWMHWHG'

7KH FRXUH IQFOGHY H WLLDCDWHWP HOV Z UMKHQ H DP VEDVHG RQ FDVH WXGLHY DQG IQMUDO
DWHWP HQNV FRXWHZ RUNDQG SUIRVIPW & RUH XQW\XFK DV' VSX\W 6ROIQ) DQG $ SSOIQ) WH
/ DZ DUH H WALDE® DWHWHG VR WA RXUDELDN VR IQMSUADQG DSS® OF

. KDAFDUHHURS SRUMXQMAY FRX@ WKLY GIDG VR

/ OZ DQG/ HIDCBWAWEH L |RXQGDWRQ I RUGH] UHHV DQG DSSUHOWEHWKISV 1Q OF
&UP IQR®J\ DQG3RMAQI L XQGHIAMIQGQ) Rl WH FUP IQDCMVAEH \ ViMP
YXMQHW +5 &RP SIFHL IQMSUMEY) U XDAWRQY DG DEYIMQ) RWHLY
+ LI KHU( GXFDARQL  LRX\WVIQR / / %@Z  EXVQHW DQG UHDWG VRADOAHQRHY

([ FH@®IQH WURXJ K LQQRYDWRQ | RXQGHG LQ | DK MGFH
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97( & | HHO
1 DARGDQ( [ WIQGHG &HINIEDM

([CP %RDE 3HDURQ

© KDALY 9% ( & 6SRWN/b
97 ( & 6SRW HYHO VD FROMXDMRQIWRP * &6( 3( RUIF( & BSRW HYHO  6WMGHQONZ KR VWYG\
6SRW\Z I@KDYH WH RSSRWMQW VR GHYHEBS NQY DFURW D YDUHW R \VSRUAMY LQGXVHY [QFOGIQ)
EXVIQHW FROFKIQ) DQG BDGHUIKLS 7KLY SDWEXOUT XDDLEDARQ LV HT XLYDBIQAQ ] H VR RCH $
/ HYHD
b
© KDAZ L@, WXG\ " b
. $CQDRP\ DQG 3K VR®J\b
.« ) MZHW7WDIQQ) DQG 3WRIWDP P 1Q) IRU+ HDOK 6SRWDQG: HOEHQIb
« 3WRIHMRQDO HYHBRSP HOAQWH 6SRWV, QGXWAI b
« 7KH$ SSTDARQRI ) MZHW 7HVAQ) b
b
- KDAHQM WHTXWHP HQW Z L@, QHHG'
97 ( & 6SRW HYHO 0 HUMRUKLI KHU
* &6( 3(  RUKWIKHWD
* &6( 6AHQAH ' RXEGIRUTUS®!  RUKLI KHW
b
+RZ Z @ EHVIDXJ KWb
BWWGHQWN Z LOEH VIIXJ KWIURXJ K D YDUHW Rl WDFKIQ) WIFKQT XHVZ I D FRP EICDARQRI SUDPWFDO
DQG WHRUMEDOBMRQV b
BWWGHQWN Z LAKDYH | LYH KRXWY Rl BMRQV D Z HHN LQ WLV XEMPAD
b
+RZ Z @ EH DAHWHG' b
$ FRP EICDARQRI Z WWAQH DP IQDARQ FRXUHZ RUN DQG VMW \VHVE\ 3HDURQIQH DP FRQGIMRQY
Z W WP H FRQMIDIQN b
8QW ([ DP LQDARQ b
8QW ([ DP LLDARQ b
8QW &RXWHZ RW b
8QW &RXWHZ RW b
b
© KDAFDUHHURS SRUMXQMHY GRHV KLY RSHQ XS b
3K\ VRWHIS M6 SRUV 3M FKRB IMA/3 (- 7HDFKHU 6 SRV 6 ALHQAAVEWHQI W & RDFK=  DQG P DQ
PRWHb
b
b




([ WD &XWEXQU6 SRUMO 6L VK ) RUP

$WSW0 DY 0 DI GDBICH 61 W ) RWP \ RX Z I@KDYH WH RSSRWYQW VR WDIQ DQG FRP SHM | RUWH
6L W) RPP \SRWWLP V ,Q ZHDP R KDYH FRP SHWAYH WP VFRP SHWQ) [QWH
IRMRZ Q) \SRW

) RRVED®

7WIQQ) RFHDZ HAN
YDFNKHDM &XS %R\ V &KDP SIRQV/ HDJ XH IRUP DAZ WK J URXS \WRJ HV DQG NQRANRXW
YDPNKHDK &XS * 1LY &KDP SIRQV/ HDJ XH IRWP DAZ IW J URXS WEA HV DQG NQRFNRXW

6WHQ W DQG & RQGMRQQI 3URJ WDP P H J LYHQ R DIKOMAY

YOWNHVEDD

7WDQQ) V¥ IFHDZ HHN
5 HI XOUI L[ VKUHV DI DIQWWAKRRY 1O WH ERURXI K
3DKZ D VR RFDO/OVNHVEDTR.OEV

6WHQJ W DQG & RQGIMRQQJ 3URI WDP P H J LYHQ VR DIKGMA

) @ ) RRVEDD

7WIQQ) RFHDZ HAN
5 HI XOUI L VUHV DI DIQWWAKRRY'1Q/ RQGRQ
3DWZ D\ VR ®RFDCS P HUFDQ) RRVEDQE:OEV

6WHQ) W DQG & RQGIMRQQ) 3URJ WDP P H J LYHQ VR DIKGMA




7KH ([ WAQGHG &XUIFXQP

60 DU 0 DJGDBIH & R ( $ @7KURXJI K 6FKRROSUGHY MHD RQ EDDGAQ) DFDGHP LE \XFRHW Z W
ZI1GH WDQJLQ) HQUFKP HQVRSSRUWNYQUWAY ZKIFK ZI@DWZ \RX R GHYHRS \ RXU IOMHW DG
\XSSRUWWWH FRP P XQW $W60 0 ZH Z DQAMR RITHU\RX DV P DQ GULIHHQMDH H SHUHQRHV DV
SRWE®GI R KHS \ RX 11QG RXAWZ KDALY W KWRU\ RX DQG J LYH \ RX D Z HOIRXQGHG HGXFDWRQ 7KHWH
RSSRWYQWAHV KDYH EHHQ EXIOMQR WH WP HVBE®! DQG DUH SDWARI \ RXUGD. VR GD @H DV D V[ W

IRUP HU VR HQUXUH WD RXUML W IRUWP H SHUHCHH LV XQT XH

&OEV DG 6RAHHV

<RX Z L@KDYH WH RSSRUMQW VR | XUWKHUH SEUH\ RXU
SDWRQVDQG EURDGHQ\ RXUVXEMIPANGRZ BIGI H
WURXIK DZ IGH WDQI H Rl DPAYMEV IQFOGIQ] EXWQRW
@ WG\R ' HEDMY) &KRIU' WP D&OE WHO HQEO
+ HDON 6RAHW DQG WH 0 IQGIXQHWEOE <RX Z 1O
DOR EH DE®! R RLQ DQG SRIMQADIM GDG YDURXV
FOEVDQG VRAHMAV 0 DQ. Rl WHVH VHWRQVZ LQEH
WXGHQABIG DQG P D DOR RIIHUWH FKDQAH VR VENH
SDWIQWH BIOHURU* RG' XNHR! ( GQEXUK $Z DB




7USVDQG 9 MW

$VZHODVP DQ VXEMPAMHDIMG YIMW
VR P XVHXP V J DBUHY XQAYHWUW
GRXUHV FRCAHW SOV UAMGHOWDY
DQG 1 IHG H FXWRQVWHUH Z LGDOR EH
RSSRUWMQWAHV IRU\ RX VR WDYHCDEURDG
IRUMRP HRI WH $ / HYHCFRXUHV

8 QYHUW 7UsvV




/ HDGHUKLS DQG 9 ROQMHUQ)

7KH6I W) RUP / HDGHUKLS DQG 9RCQMHUQ]
3URJWDP P H EXI@V XSRQ WDGMRQDOBDGHUKLS IRGNV
XK DV + HDG 6WWGHQW DQG 3UH HAW DQG FRP EICHV
WHP Z WK YROQMHUQ) RSSRUMQWHY 7KHVH IQFOIGH
SOWHG UHDGIQ) Z WK SXSIOIQRXUSUP DY SKDVH DQG
P HQRUQ) VFKHP HV'Z IW \ RXQJ HUMMGHQWV 7KH VAKRRO
KDV DQ H FHBIQAHS XVIDARQ | RUW LQYROHP HQAIQ WH
ZIGHUFRP P XQW DQG KDV GHYHBRSHG VWRQ TNV Z W
@FDCRU DQVDARQWL. VXK DV'WH GFDOKRP HBMY \VKHOMU
DQG IRRG EDQNL. SURYIGIQJ \ RX Z I, YDODE®!
RSSRWYQUWAV\R YROQMHUDQG VHYH RWHLY/

7KH ([ WQGHG 3 LIRMIPM XD LFDWRQ
(34

<HDU  WYGHQWZ KR KDYH WH UHTXILHG SURU
DMAGP HOAZ LOEH J LYHQ WH RSSRUNQW \R

FRP SOM WH (34 RQD UMDUK TXHWMRQR! WHU
FKRRVQ) <RX Z L@EH DARFDWG DP HP EHURI WMl
DVD VXSHYLMRU GHYIVH \ RXURZ Q TXHVARQ DQG
FRP S®M LQGHSHQGHQWHVHDURK VR SURGXFH DQ

H WQGHG HWD. RUSIHAH IQUAVSRQH 2 QFH

\XEP IWMG DQG DAVHWHG \ RX Z L@UHAHYH D J UDGH
IRU\RXU( 34 ZKIFK ZI@EHZRUKXSWR  8&$6
SRIQV




GWGHQNG XSSRUW

$W6W0 DU 0 DIGDBIQH & RI ( $ @7KWRXJ K 6FKRRO
Z H SUGH RXUHOHVRQEHQI D YHY \XSSRUAYH
DQG LQFOMYH VFKRRO:  H DUH OZ DUH WDWBRW
WG FDQ EH IQMQVH DQG WHUH RUH KDYH D YDUHW
Rl Z D VR \XSSRW\ RX DFDGHP [FD® SDWRUD®D
\SILMD® DG 1 LQDQADD VR HQUXUH WD RX UHDFK
\ RXUIX@SRWQADO

$ FDGHP [F 6XSSRW

0 DQ WXGHQNVFRP P HQARQ WH LQFUHDHG

Z RUINBDG DQG LQGHSHQGHQOAMMG UHTXILHG \R
KAAHHG IQM[ W IRWP 7R KHS \ RX P HHVWKLY
GHP DQG ZH Z I@BLRYIGH \ RX Z IW \XSHYMHG
WXG VHWIRQV Z KIFK J LYHV\ RX WP H VR FRP SOM
\ RXUIQGHSHQGHQAZ RUN LQ RXUGHGIEDMG MG\
URRP B6WG\ XSSRWADWMWEQA DUH DR DYDIME®!
VR RIIHUIXIGDQAH Z W DQ. Rl \ RXUVXEMPAZ RUN
<RX Z I@DOR UHFHYH IIBRUHG WYG\ W@ \HWRQY
GHSHQGIQJ RQ\RXUSWRIWLP P HRI WXG\  WLV/Z L@
SURYIGH\ RX Z W D WDQJ H Rl \ADWAJ LHV\R KHS \ RX

GHYH®RS \ RXUIQGHSHQGHQAXG W@

' RS 1Q DQG IQMYHQARQ VHWMRQY DUH DOR
DYDIDE®! DFRURW DOR! RXUDFDGHP [F GHSDWR HQNV

VR RITHU\ RXH WD KHS L \ RX GHHG IW

/ HDUQ) 6XSSRW

2 XUGHGIFDMG GDLQQ) VXSSRWWMDP KDYH D

Z HDOM R NQRZ ®IGJ H DQG H SHUHQAH VR UMVSRQG
VR DQG VKSSRWAD Z IGH WDQJ H Rl LQGIMIGXDO
IXGHQB/ QHHGV |, QGIYIGXDOQHHGV DUH BRI QUVHG
DQG LL \ RX UHT XIWH EHVSRNH VXSSRWZ H Z LGP D\H
DGDSVIARQV VR IXSSRWA RXUGHHGY

3DWRIDBXSSRWY

$VZ HODVHQUXUQ] WD RX DUH DFKIHYIQ)

DFDGHP IFD® Z H GR HYHY WIQ) Z H FDQWR HQWXUH
WDW RX DUH VXSSRUMG HP RARQDD \VRR 7 XVRWY/
DUH IX@ FRP P MG \R RITHUQI LQRWP HG DQG

IP SDWADCDGYIFH DQG Z I@XSSRWAY RX Z KHWHUIW
EH IRUWH SURFHWRI DSSOLQ) VR XQYHIAMHV RU
DSSUHQAFH\WKISV <RX Z LGEHRQJ \R DIDP 1O®
JURXS Z KHH WP H IV VHWDMGH HYHY Z HHN VR WDW
\RXFDQKDYH  \HWIRQV DQXP EHURI WHH

IDP O JURXS VHWMRQVZ [@ RFXV RQ WYGHQN
ZHEHQ $ QI MGH WL RXUIHGHIMRQ FKESDIQ
VD& D\ VRQKDQG VR VXSSRWDQG J XIGH\ RX
WURXJ K \ RXURZ Q SHYRCDOSILMDORXH  $
QXP EHUR! IDP 1O J URXS VHWIRQVZ LGDOR |RFXVRQ
\ RXUVSLUMYDOGHYHBSP HQW

&DUHHUBXSSRWY
$VDWMGHQARI 60 0\ RX Z L@KDYH DFFHW\R DQ
H I HPWYH DQG P SDMDCSWRI P P H R FDUHHY
HGXFDWRQ LQIRWP DARQ J XIGDQRH DQG DGYIFH : H
Z LOXSSRWN RX [QP DNQJ FKRIFHV WDWZ |@
HQKDQAH \ RXU@H FKDQAHV DQG J XIGH\ RX 1Q

FKRRVQJ FDUHHUS DAY WX RXULQMUHVV DQG
DELOAHV 2 XUFDUHHWY SWR] UP P H Z LOGHYHBS WH

YDOHV WN@Y DQG EHKDYIRXWY DVD\ RXQ) SHYRQ\ RX
Z LOHHG R [ GXUK LQWH | X\WMUH 6HVMRQV Z LOENH
SOFH LOUGH WH FOWURRP  DQG Z IWIQ SURIHVWMRQDO
FROM WIQRWGHUVR GHYHRS WH FKDUDRMU

DMIEXWAV Z KIFK XQGHSLQ \KFFHWIQ HP S&\ P HQW

8 QYHWW 6XSSRW
© H DUH DZ DUH WDWI DIQQ) HQA VR XQYHWW
UHTXLUHV P RUH WDQ MWH FHSWRQDCDFDGHP LF
DELON <RX Z LOQHHG VR WEQG RXWURP \WH FURZ G
DQG GHP RQUADM D J HQXIGH LQMUHVAIQ WH \KEMPW
\RX Z MK VR MG\ <RXUMVRUZ L@ LYH \ RX \SHADDAV
DGYIFH DQG IXSSRWRQWH SURFHWRI P DNQJ D
XFPHWIXCB &$ 6 DSSTDWRQ DQG SUHSDUH \ RX QRW
RQD [RUHQM VR \ RXUFKRVHQ GHI UHH FRXUH EXW
KRZ VR EH \IXFFHWIXCDV DQ XQGHU LDGXDWM XGHQW
2 XUGPMUH SURJ LDP P H J LYHV\ RX WH RSSRUMQW
VR KHDUILRP D YDUHW R \SHDNHWY DQG LQ OHQADO
SHRS®I DQG J DI H WHUSHYSHPRYH RQ GLLIHIHQW
\RADOMXHV

) IQDQADOBXSSRW

© HDUH FRP P WMG VR HQUXUH WDWD@WYGHQN 1Q
RXUFDUH UHJ DUSBMWRI WHUVRAR HARQRP LF

EDANJ URXQG DRKIHYH WH KLI KHVASRWE®! RXVWRP HV
DQG FDQVENH | X@DGYDQAI H Rl DOWH CP O] 1Q)
RSSRUMQWA \WDWZ H KDYH RQRIIHU 7KH

XY 6FKHP H HQDE®N WH VAKRROR DIRFDM

IXQGV GIUHAD R WXGHQW Z KR IDFH 1ICDGADO
AURXP WEQFHVWDAP D SUHYHQANHP |RP
SDWASDAQ) IQSRW  HGXFDARQ <RX Z IQEH
JLYHQ IXQGHIY Rl WH FUMAID DQG SURFHW IRU
DSSTIMRQY DAKH WEBWRI WH DFDGHP E\ HDU
VKRX@ \ RX GHHG VR DFFHW/ LW
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HRH XMQJ $ LIERWB/ | UHH 3 DUIHQABRUWAO
DQG $ LERU$ SS

© K\ Z HBH FKRVHQ $ LERUVR KHS XV P DQDJ H RXUMAKRRO

$WERUVD VP S® WP DWADQG FEXG EDVHG 0 ,6 0 DQDJ HP HONQRWP DARQ 6\ WP Z KIEK KHSVXVZ RUN | DUMU
\P DUMUDQG P RUH FRERWDAYH® DV D FKRRO

7KH$ UERU$ SS DQG 3 DUHOABRUECP HDQ Z H FDQNHHS \ RX IQ RUP HG DERXW RXURKL@B/ @H DAWVAKRRAQ D P XFK
P RUH DFFHWE®I Z D

<RX Z LOGHHG \R ®J IQR $ EERUVR \HH DQG XSGDM \ RXUFKIGR/ IQ RUP DARQ J HWOYH XSGDWAVDQG P DNH

SD\ P HQVRUERRNQI VRQWH JR 7KH 3DUIHQABRUECY RUWRQ* RRJ B &KURP H FRP SXWURUDSVRS DQG\ RX
FDQ GRZ QBDG WH $ LERU$ SS ILRP WH $ SS 6VRUH RU* RRIGI3@ 6\RHRQ\RXUSKRGH $QGRG 126
DQG XSZ DBV

+RZ VR I HWWRUMG'

' RZQBDG WH DSS XMQJ WH4 5 FRGHVEHBZ 1URP * RRI®GI3M\ IRUDQGURIG XVHY/RU$ SS®1$ SS 6VRUH IRU
$ SS®I XVHY

8 VH WH HP DIOMH VFKRROFRQEFW\ RX RQ DQG \ RXUFKI@R/' RY%\R ®JIQIQ

1V RX\ RX WMOFDQBMRI 1Q SGDVH HP DIORQ QIR M VI RUP # NRICRQIDI HGHUIDWRQ FRP

1 HZ 2 QIOH $ SSTFDARQ | RU) UHH 6FKRROD HDW

)60 45 &RGH
QR DARQ

: HKDYH GHYHBSHG D Q2 RQIQH DSSTDWRQ IRWP
IRUSDUHQA VR DSS® |RUIUHH VAKRRCP HDW DQG
VAKRROFRWIQ) DQG VFKRRORXUWH JWDQW : HKRSH
WDWALY 1V P RUH FRQYHQHQATRUSDUHQNV DQG MDOR
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