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© HDWH YHY SWRXG WR EH DE®! VR RIIHU\RX DV IDP IGHV DQG \WH
VIXGHQV Rl * UHHQZ IFK WH RSSRUMQW VR WG DWRXU6I[ W ) RUP
SIRYMRQ : H KDYH \SHQAP DQ \ HDWY ZRINQJ RQ RXU$ @7KWIRXIK
BRKRROYIMRQ DQG MY Z W J UHDAS®DVXUH WDAZ H DUH DEGI R RITHU
KLJ K TXDONV SURYIMRQIRU \ HDURGV

<RX Z L@KDYH WH RSSRWXQW VR WXG DUDQIHRI $ ®IYHY DQG %7 ( &V

DV \RX SUHSDIH IRU\RXU IXMUH ,Q DGGMRQDV DQ $@ 7KWRXIK

) HGHUDARQ Z H DUH DE®! VR J LYH \ RX WH RSSRUMQW R VENH RQ P DQ

GDGHIKIS ROV ZKIEK Z 1@ HQKDGH \ RXU IQMSHIRQDOW@ DQG 0 W/+ DUMRQDQG 0 W/
FRQLGHQRH DVZ HGDV.J IMQJ \ RX WH RSSRUMQW VR VHYH RWHLY/ © DIQZ WKW

© H DWH FRQIGHQNWDWRXU P RGHD Z HOUHWRXUHG EXICIQ) DG
KUK® FRP SHMOANDQG WG WHIl Z LOWKFFHWX@® VXSSRWW RX DV

\ RXQJ DGXWV DV\ RX VNH WH QH VWMS 1Q\ RXUHGXFDARQ FDUHHU

- HDP R GHYHBS \RX DV DQ IQEMGXDOZ KR FDQ JR RAMOQR WH
ZRUG KDSS\  FRXUDI HRXV UMMIHQN P RWDMG Z W D QHBQ] ®YH R

GDUIQ) IX@ HTXISSHG VR P DNH D SRUMYH FRQAIEXWRQ VR VRAHW

© H@®RNIRWZ DG VR ZRUINQJ Z W\ RX DV \ RX SUHSDUH |RU\ RXUIXVUH
HWHULQ + LJ KHU( GXFDWRQ RUD SURIHVWMRQDCFDUHHU

$ 0 HWDIH ILRP WH +HDG RI 61 VK ) RWP

I LYHV XV J UHDASGDVXUH VR Z HBRP H\ RX VR 6\W0 DY 0 DIGDBIGH & RI ( 6l W
JRP 600  $VWH RQD $@7KWRXIK 6FKRRODQG &KXUK Rl ( QI OQG 61 W
)RP SIRYMRQ 1Q WH SRV DOYRWIRXIK Rl * BHHZIFK 600 LV DQ H AMY
FKDOIQI [Q) DQG VWP XOWQ) HQYLLRQP HOMWR DRKIHYH \ RXUIX@SRWQADO

2 XUEWRDG DQG EDDQRHG FXUWIEXOP D60 0 Z L@ LYH \ RX DFFHW \R VBIERUHG
WXG SURIWDP P HV GHSHQGIQ) RQ \ RXU GHMUHG GHVACDAWRQ DIWU M[ W IRUP

2 XU IREXVWH WIQGHG FXWIEXOP  Z I@DOR SURYIGH \ RX Z IW. RSSRUMQUAV \R
VHUYH WH FRP P XQW DQG VENH SDWAIQ YDURXY HQUFKP HQADPWYMEV 2 XUKLI KO
W@OG DQG FRP P WMG Wil Z L@Z RN FRMERWDAYHD VR GHOYHU KLJK TXDOWV
WDRKIQ) DQG GDUIQ) GXUQ) \ RXUWP HDW60 0 DQG Z LRI THU\ RX WH VXSSRW

0 U0 DUKDD QHHGHG VR HQUXUWH WDW RX J DIQ CRWRQD WH TXDOLFEDARQY EXWMWH TXDDAHYV
UHT XILHG VR \IXFRHHG 1Q\ RXUDGXOMH DQG WH FDUHHUMR Z KIFK \ RX DVSILH

| RFDMG [Q WH KHDWAR WH * UHHQZ IFK 3 HQQW® 1Q RXUIQQRYDWYH EXICHQI Z IWK
WM Rl WH DUM DAMAHY DQG H FHBIQAMADQSRWWENY 60 0 Z @SURYIGH \ RX
Z W DXQTXHM[ W IRWP H SHUHQFH

- \W DOWLY \R RITHUDQG P RUH ZH DUH WH IGHDOSRW  SUIRYIMRQ IRUD Z IGH
WQH Rl WXGHQW Z KR Z DQMR GHYHBRS DQG IGXWNK 1Q WHUEBIQN : H BRN
IRZ DG VR ZHBRP IQJ \ RX VR RXUM[ W IRPP DQG ZRUINQJ Z W \ RX RYHUWH
QH WA R\ HDW/
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© H DUH GHDJ KWG R Z HBRP H\ RX VR WH 61[ W ) RUP Rl 6\\0 DY 0 DJ GDBIQH $ @7 KURXJ K 6FKRRO
© H DUH D WYXGHQOAPHOMUHG VAKRRODQG ZH EHTHYH WDAWWH SXUBRVH Rl HGXFDARQ JRHV 1DU
EH RQG WH FOWURRP HQYILRQP HQW:  H KDYH KL K H SHAIWRQY | RURXUMNMGHQW 1Q DEDVSHAWRI
VAKRROMH DQG RXU&KUMADQ HWRV DQG YDXHVRI ) DP 1O® ) DIVK DQG ) HIRZ \KLS DUH WH URRWMG 1Q
HYHYWIQJ ZHGR

2 XUG\ QP |E DQG LQQRYDWYH FXUIEXOP  SURYIGHV WXGHQW Z W D FBDUSDMZ D VR XQYHWW DQG
DSSUHQARHVKLSY DQG | XVMUH FDUHHY 2 XUFXUIEXOP  HQFRXUDI HY WXGHQW VR EH |RWZ DG WIQNQY
DQG DP EMRXV 1Q D IX@® IQFOMYH DQG GlYHWH VAKRROFRP P XQW : H HQFRXUDJ H RXUMYGHQN VR
EH DVSIWDARQDODQG VR FROUMMOQAD SXVK WH DFDGHP IE ERXQGDUHY 6VMGHQW KDYH WH XQTXH
DGYDQMIH R ZRINQJ 1Q WP DU FOMHY ZKIFK SIRYIGHV WHP  ZIW RSSRUMQW IRU P RUH

SHIRQDDAHG GDURQ) DQG VKSSRW

© H IX® XQGHWMEQG WH FKDIIQI HY WDWRXU\ RXQ) SHRS®! IDFH 1Q D IDWSDAHG DQG HYHU
AKDQILQ) ZRWE DQG WLV RXU MRE VR HTXIS WHP ZIW WH QHRHWOY W@ WH QHHG R EH
\XFFHWIXO : H IAYH VR SURYIGH D P RGHUD HGXFDWRQ WDWZ LOGHYHBRS Z HOURXQGHG DQG NOQG
\ RXQ) SHRS®! Z KR Z [@@XUMK DQG P DNH WH Z RWES D EHAWAUSOFH

2 XU WXGHQN KDYH DQQXDOYIMW \R 2 [ IRWG DQG &DP EUGIH ZKHH WH  H S&UH WHWH Z RUG
1DP RXV XQLYHWMH DQG KHDUIURP WHUMMGHQN DQG SURIHRWY

2 XUWMGHQN HQR\ D UFK FR FXUWIEX@USURI WP P H Z KHH WH DUH SURYIGHG Z W D Z IGH IDQIH
Rl RSSRUMQWAV\R HQJ DJ H [QWH Z IGHUQH Rl WH VFKRRO

2 XUWE| J R DERYH DQG EH\ RQG VR J XIGH DQG VIXSSRWAMMGHAMBSHYRCDOGHYHBRSP HOMMURXI K
H FHBIQASDWRIDOFDUH DQG SRUMYH Z RINQI IHDMRQKISY : H DOR Z RIN FRVHO Z W H WALDO
DI HQAHV \XFK DV WH ( ®ISKDQA* LIRXS VR SURYIGH RXUMWXGHQWV Z W WH EHVVRSSRUMQUWAV RI

VHREXUQ) D SOFH DAWMH EHVWXQYHUMEY 7KH WXGHQA DOR KDYH D 6WGHQA HIDUH WDP Z KR

SURYIGH GDI® \KSSRWWRUMMGHQN 1O WP VRl WHUDFDGHP IFV DQG Z IGHUQHHGV

: HWRQO EHIHYH WDWRXU WYGHQV GHVHIYH WH EHVWRSSRWXQWAY 1Q @H DQG HGXFDWRQ
UH) DLGBW RI WHUEDANI URXQG DQG Z H VWO D XQT XH SRMWRQ W EH DEGI W RITHUWLY

: HIHHCH WHP HO SUM®U HG WR EH &R 3WHSDY RI 6 FKRRCDQG VR GDG DWEP Rl Wi Z KR FDUH
GHSO DERXVRXUMXGHQW DQG DZ D VERN VR SXWKHP  DAWH FHOAH Rl WHUZ RN

0 U%HQQDQG 0 USLGA
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P RWDWG Z W D GHRQ) ®YH Rl GDUQQ)
IX@ HTXISSHG VR P DNH D SRVMYH
FROMEXWRQVR \RAHW A R XQR RWHY
Z KDWY RX Z RX@ KDYH WHP  GR XQR
\ RXBRXUVAKRRCP RWR LVILLP ® DQG GHHS®
HP EHGGHG LQHYHY DVSHPWRI \FKRRODH
7DNHQIRP WH ZRWBVRI - VXVBGHWP RQRQ
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DQG UMVSRQUYH WP H WDWR@RZ V\WH

$ Q) @FDQ FDBIQGDUDQG DOR DANGRZ BIGT HV
NH GDWAVLQ RWIHUI DKV

) HHOQJ \DIH Z IWIQ RXUVAKRRY' [HGHDARQ Z H
FDQ ®YH RCH DQRWHUDQG J WRZ 1Q FRQILGHQAH

&HBEWMNMY RXUE&KUWWADQ HMRY Z H VHIYH
IURP RXUKHDW Z IW R\  DQG FRP SDMRQ

( P EWDAQ) RXUGLYHIH FRP P XQW Z H\KRZ
FDUH DQG UMVSHRWRURGH DQRWHUDQG RXWHOHV

WHDARAPBMRQ

7ROMHDVIDP I® DVDWYGHOARIQQ) 6W0 DU

0 DJ GDBIH\ RX EHRQJ VR WH VFKRRCDVICP O \R
D@DQG VR WKVHDFAK RIKHUDWD@WP HY 2 XU
SDWRIDOMKPMUH HOWXUHV WDW RX Z L@EH NQRZ Q
IOGIYIGXD® 6WGHONHQR FRP 1Q) VR RXUMKRRO
DQG IHHODIH DQG VHRXWH 7R EH XQWG 1Q

IHERZ \KIS  RXUD@MURXJ K VFKRRCFHBEWDWMY DQG
HP EWDFHVWH GLYHWW Rl WH FRP P XQWHVIURP
ZKIEK\RXDWHIRP : HZRUWKDG \R FUDM
XQW WURXJ K IHIRZ \KIS <RX Z I@EXUK 1Q

FRP SDQRQWKLS Z MK RWHW/WURXJ K P XVWDOAK
DQG WKDUQJ Rl H SHUHQAHV LOMUHMVV DQG
DRAYMHV 6WO DY 0 DJ GDBIGH LV DQ RXVE DU
GRNQI VFKRRCDQG Z RUN KD VR VHUYH IW &FDO
FRP P XQW \XFK DVWURXJ K |IRRG EDQN
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DUDVRI WH Z RW Z KHIH\ RX P D KDYH IDP 1©®
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© H DUH GHDJ K\WIG WD RX DUH FRQUGHUQ) 6W0 DY 0 DI GDBICH& RI ( 61 W) RUP DV\WH VFKRRO
VR J XIGH\ RX WURXJ K WH QH WAMSVRI \ RXUHGXFDARQ 7KH VKEMIFW\ RX FKRRVH \R WG\ Z [@EH
EDVHG RQ\ RXULQGLYIGXDOMHQI WV DQG [QMUHV <RX VKRX@ FKRRVH D FRP EICDWRQRI \XEMFW
WDWZ LOHQDE®! \ RX VR GHYHERS \ RXUMAHQJ W DQG VKSSRWAX RXUI XWWUH FDUHHUDVSILDARQY

. KIEKHYHUXEMPW\ RX FKRRVH VR WYG\  Z H UHFRP P HQG WDW RX FKRRVH D FRP EICDARQRI
\XEMPW Z KIEK FRP SGP HQAHDAK RWHU

: H XQGHIMZQG WDWKHVH GHRMRQV DUH \VRP HRI WH P RVAIP SRUBQAHGXFDARCDORKRIFHV\ RX
Z 1@P DNH K RXUGHGFDWIG ML W IRWP WP WIDFKHLY DQG VXSSRWWMI | DUH KHUH VR J XIGH DQG
DGYIVH \ RX VR HQUXUH WD RX HQURARQ D FRXUWH WDWY EHVXIWG VR \ RX DQG D@Z \ RX WR IXTO

\ RXUI X@BRWQADO

7KHIR@Z 1Q) \KEMPASDI HV KDYH EHHQ SXWIRJ HWHUVR IQRWP \ RX Rl Z KDALY RQ RITHUGXUQ)
\RXUMP HDAG0 0 6XEMPWHQAI UHT XILHP HQW H IMAKR KHS \ RX DWHW LL WH FRXUH LV EHVW
\XIWIG VR \ RXUMAHQ) WY DQG SRWQWDO 7KLY IQ RUP DARQVKRX@ EH XVHG VR KHS \ RX FKRRVH WH
W KWFRXUWHVIRU\ RX

$ @UXEMIPW QHHG D FHWILQ QXP EHURI WXGHQW VR EH YIDE®I VR LXQ | RQVKH WDUH RAFMMRQ
WKHUH 1V QRAWHQRXJ K LQWAHWAZ H UIVHUYH VKH WL KWKR Z MKGLDZ. D VIXEMIPWRUP DNH FKDQJ HV VR
WWH FXUWEXOP RITHU
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SUADQG" HMJQ ) IGHS WV

$ /HYHQ [DP YRDSG ( GH FHO

© KDALY) LQH $ W

7KH ( GH FHO ICH $ WWFRXWH Z LGHQDE®! \ RX VR GHYHRS \ RXUXQGHWMIQEIQ) Rl WH FUHDAYH
SURFHW DQG GDUQWR FRP P XQFDM YMXDD® $ UHDVRI MG\ IQFOGH XMQI REVHYDARGDONDY \R
GUZ IRP @H ([ SHUP HQAMY Z W D WQI H R GLLIHHQAP DMUDONSHVIQFOGIQ) RICSDWMY

Z DMUFRRBXUSDIQN DRY @F SDIQN FKDOI DQG FKDURRDO SHOAY 3KRWRKRS FRAIH @R SUQMY)
DQG SHQ DQG QN GUIY 1QJ VR HWEE@AK D VB! WDWXIW RX EHWR DUAMFDD H SUHW\ RXWHD
DQG \ RXUIGHDV 1Q WH SHYRQDAQYHWA DARQ SURMIPADQG WH H DP - SURMIPWS GRQJ MGH \WH
SUPWDOWN.A\ RXEIDOR GO VR X\VH DQDOWDOMONQ)  FUHDWYH SUIREGP \ROIQ) Z RUINQJ
LQGHSHQGHQWD  UMVHDURKIQJ [P DJ HV DQG VRXUAHVVR FRP P XQIEEDM HI I HPYH® Z W YIVXDOP DJ HV

. KDAZ L@, WXG\
‘&RP SRQHONV  3HWRCDQQYHVAI DARQ & RXWHZ RWN Rl WH VRVEOT XDDLEDARQ
., QFOGHVHVIGHQAH IQ GHYHBSIQJ IGHDV H SBUQJ P HGID GHYH®SIQ) DQG DSSOIQ QY
UVHDUKIQ) UHFRWGIQ) DQDOMQI UHYLHZ 1Q) FUHDWE) DQG SUVHQOWQ) RXWRP HVILRP
Gl HHQASHYRQDOMIY  SRIQNV

7KH SRWRCR LVP DGH XS Rl XSSRUAYH WXGIHY SUDPWFDCZ. RUN DQG DP IQP XP ZRWGV
SHURQDOMG  FUMFDCY UMMQ FRP P XQEDARQ
&RP SRGHOWV ([ WALDTD VHAS WL QP HQW/( [ DP LODWRQ Rl WH \RVEOT XDOLFDARQ
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FRP P XQFDWRQ DQP DODQG SOQAHVSRQHY KRR QMHVY DQG UASILDARQ
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) XUMHU3XUHO DIKHP DAEYV ) XUMHUGVDMEY ) XUMHUBVMUMEY ) XUKHUO HRKDQIRV

) XUKHUO HAKDQEV ' HAMRQO DMHP DAFV ' HAMRQO DMHP DAEV b

b

© KDAHQM WHTXWWHP HQW Z L@, QHHG' th

,QDGGIMRQVR WH J HOHIDCHQA! UHT XILUHP HQW\ RX Z LOGHHG DJWGH  1Q0 DMV DQG Z LOQHHG \R

EHVENQJ 0 DIVS$ / HYHD

b

+RZ Z @ EH DAHWHG' b

308HU &RUH3XUHO DMHP DAV K KRXUZUMAQSCSHUZRWK R WHS$ / HYHD

305HU &RUWH3XUHO DMHP DAV K KRXUZ WMAQSDSHUZRWK  RIWH$ / HYHD

308HU ) XUMHUO DIKHP DAFV2 SWRQ K KRXUZ WMWAQSDSHUZRWK Rl WHS$ / HYHD

30SHU ) XUNHUO DMHP DAEV2 SWRQ K KRXUZ WMAQSDSHUZRWK ~ RI WH$ / HYHD

b

+RZ Z @ EHVIDXJ KWhb

BWWGHQN Z L@BDDWURXJ K D YDUHW Rl P HWRGVIQFOGIQ) LQGHSHQGHOW ZRINQ)  GMAXWMRQ

DQG JURXS Z RIN 6WWGHQN Z I@EH HQFRXUDI HG VR VENH ICRUHDMQ) UMVSRQUELDN |RUNHURZ Q

GDUQQI DQG WH HYDODWRQRI WHURZ QP DMHP DWFDOGHYHE&SP HQN7KH Z I@EH VX KWIR XVH

WHUP DWHP DAFDONQRZ BIGJ H VR P DNH B LEDCDQG BHDVRQHG GHAMRQVIQ\VROIQ) SUREGP VERW
Z IWIQ SXUH P DWHP DWEV DQG LQ D YDUHW RI FRQM W DQG FRP P XQIEDWM WH P DWHP DWFDO

UDARQD®! | RUWHVH GHAMRQV FBDWD b

b

© KDWFDUHHURSSRUMXQWHY GRHV VKLY RSHQ XS

) XUKHUP DIXHP DAFV TXDOLEDARQY DUH KLI K® UHI DUBHG DQG FDQ EH XVH XA RUGH] UHHV VXK DV

HQJ LOHHUQ) FRP SXWQ [LQDQFH HARQRP IV DQG RI FRXUH P DIMHP DAFVIWHD 6\WWGHQN Z KR
VENH [ XUNHUP DHP DAEV DUH GHP RQMIDAQ] DVARQ) FRP P VR HOAR WHUMMGLHY WDALY XVH XO

IRUDQ. P DAHP DAFDE UK GHJ UHH  DQG VXEVHT XHQAFDUHHWY LQ VAHQRH RUIQGXWWE 6RP H
P DWHP DAFV GHI UHHV KDYH UHGXPHG HQAI UHT XILHP HQWVLL ) XUAHUO DHP DAEV LV IQFOGHG b

( [ FHEBIGRH WURXJ K LQQRYDUARQ |RXQGHG LQ 1 DIV MQFH



* HRJ WDSK\
$ /HHQ([DP YRDG $4 $

- KDALV* HRJ UDSK\ "

7KH Z RW 1QZ KIFK Z H @/H LV ONHO VR FKDQIH P RUHIQWH QH W\ HDLY WDQ IMKDV HYHUGRCH
EHRUH DQG RXUR®! LQ WDWKDQI H VP RUH P SRUBQWKDQ HYHU * HRIWDSK\ 1V FRQAHUHG Z W
WH Z RU DIRXQG XV Z KDWKDSHV IWZ KDAXWRQY MDQG Z KDAIQ OHQFH Z H KDYH XSRQIW

* HRIWDSK\ LV WHUH RUH KL K® UHBIYDQMR \RP H Rl WH P RWIRSIEDAMXHVRI WHGD. 1URP
HDUAT XDNHV DQG FTP DM FKDQIH VR WH H SGRVDARQRI 1 LQIW QDWUDOHVRXUAHY DQG RXU
FKDQI LQJ XUEDQ HQVILRGP HQW * HRIWDSK\ LV DERXWZ KDALY KDSSHAQ) VR XV QRZ

: KD 1@ 6WG\ "
B6HU 3K\MEDOr HRI UDSK)
. : DWMUDQG FDLERQR FBV
+ & RDWEOK WP \/DQG QQGVDSHY
. +D DBV

30BHY. +XP DQ* HRIWBK\

. * QEDOX WP VDQG J ®REDQ) RYHWDQRH
. &KDQIQ) SOFHV

. &ROMP SR XUEDQHQYLLRQP HQV

3DSHU  * HRIWDSK\ |1HGZ RUN LOYHVAJ DARQ

BWWGHQN FRP SGMA DQ LQGIYIGXDAQYHA DARQ Z KIFK IQFOGHVD I HTZ RINGD. Z KHIH GDB LY
FROPMG

© KDWHQM WHTXIWHP HQW Z L@, QHHG'!
,Q DGGIMRQVR WH J HQHIDCHQAI UHT XIUHP HQW MY SUHHIE® VR KDYHDJWGH  1Q
* HRJWDSK\

+RZ Z 1@ EHVXJ KW
BWWGHQW Z LOEH VDX KWKURXJ K D YDUHW RI P HMRGV IQFOGIQ) FOW EDVHG Z UMMQ
DRAYWHV JURXS Z RN JURXS DQG LQGIVIGXDAQYHA DARQY GHRAMRQP DNQJ H HIAMAV
SUWPWDODQG | IHGZ RUN Z RUN HQTXIUHY 6VGHQN DUH DOR H SHAMG VR FDUN  RXWQGIYIGXDODQG
JURXS LQGHSHQGHOAMNXG VR FRQURTEDM NORZ BIGJ H WDWKDY EHHQ VBXJ KWQ BMRQY

+RZ Z 1@ EH DM-MWHG'

305HU KRXYW P LOXWVZ UMAQH DP Z RUK R WH$ ®IYHO
305HU KRXYW P IOXWVZUMAQH DP Z RUK R WH$ ®IYHO
305HY Z RU5 UKHSRUWZ RUM R WH$ ®IYHO

: KDAFDUIHHURS SRUXQIVIHY GRHV VKLY RSHQ XS
* HRIWSK\ VKL KO YDOHG E\ XQYHWMHY DVIWFRP ELGHV ERW DWW DQG VAHQRH MRSHQY

XS PDQ RSWRQV IRUIXMUH VMG ' XH VR WH H WQUYH DQG FRQMP SRUIDY MXHY WXGHG DV
Z HODV WH P XGMXGH RI W@ DQG SUPWFDOH SHUHQAH * HRIWDSK\  LQFOGHY WHUH DIH P DQ
FOUHHY SDMZDV \RX FDQ IR®Z 6RPH R WHWH IQFOGH HQYILRGP HQEO P DQDI HP HQW
HP HUHQR P DD HP HQADQG SOQQHU XUEDQ SOQAQ) GHYHERSHU FDUWRIWDSK\  UHDOHWEMM OQG
\VXUYH RU HGXFDWRQDOUR®N J RYHUP HOWDGYIVRUDQG P DQ P RUH

( [ PHDIQRH WURXJ K LQQRYDARQ |RXQGHG LQ | DIV MGFH



+ MRUY
$ /HYHQ [ DP %RDG 2 &5

© KDALY+ DRY

+ IMRY LV DERXVWAP H DQG WH HYIGHQRH WIDAKDY VXOMYHG + IMRUDQY GHHG VR Z RN Z W WL
HYLGHQPH DQG DWN TXHVRQV 1Q RUGHUVR GHYHBS \XEWEQWYH NCRZ BIGIH ,Q GRIQ) VR WH,
FROMKPAP HDQQI WIURXJ K IGHQAM LQJ FKDQJ H DQG FROAXIW  FDXVHV DQG FRQVHT XHQRHV DQG
WH I QLIFDGAH Rl SDWHYHOW 7KLY SIRAHWIVRQ J RIQ) DQG G\ QP LE DQG UHVX@V 1O WH
FROAMXHG HYROMRQ DQG HP HU HQFH RI IOMSUAMIMRQVRI WH SDW

© KD L@ 6WG\"

8QW 7KH( DU® 6\WDWVDQG WH RW QR WH ( QY@K &IYIQ DU

8QW 7KH&RG: DULQ( XURSH

8QW 7KHP DWF WXG\ DQG KIMRUFDAQMSUAMARQY & LYICHLI KW IQWH 8 6$ K
8QW 7RSIE YDHG (WD ZRWGV

$QHWD. RQDWRSIE Rl WH WYGHQB/ FKRIFH Z KIFK H SOIQV DQG DQDOVHY Gl HHQN
SHYSHPRYHVRI D KIWRUFDOMXH

© KDAHQAI WHTXIWHP HOW Z L@, QHHG!
,QDGGMRQVR WH J HQHDCHQAI UHT XIUHP HQW MV SUH HICE®I VR KDYH DJWDGH  RUDERYH 1Q
+ IMRY

+RZ Z 1@, EHVIDXJ KW
BWWGHQN Z L@BDD WURXJ K D YDUHW Rl P HWRGVIQFOGIQ) GMFXWIRQ DQG J URXS Z RUN 6\MGHQOW
Z I@EH H SHAMG \R FDUY RAWUHDGIQ) DQG QRWM VENQJ 1Q RUBHUVR FRQVRTEDM DQG H, WIQG BMRQ
FROMQARXWGH Rl WHUMP HEEGIG BMRQWP H

+RZ Z @ EH DAHWHG'
8QW KRXU PIQ\MVZUMMQSDSHUZRWK  RIWHS /HYHO
8QW KRXUZUMAQSDSHUZRW R WH$ /HYHO

8QW KRXU PIQ\MVZUMMQSDSHUZRWK  RIWHS /HYHO
1($ &RXWHZRW 7RSIFEDVHGHWD ZRUK R WHS$ /HYHO

. KDAFDUHHURS SRUMXQWHY GRHV VKLY RSHQ XS*
+ MRY WXGHQNV KDYH |IRU HG FDUHHW IQ DDGHP ID UWAMAHDURK. AYIOHWEH SROWFV RXWDDAP

FROXGECR EDQNQJ EXVICHW 35 P DUNMQ) UAVIO DFFRXQEIGR DQG P RWH $Q$ / HYHAQ
+ MR RITHY\WDQU HIDE®! WY Z KIFK FDQ ®BDG VR WH P RWWDUHG FDUHHUSDMY

([ FHGHQRH WURXJ K LQQRYDMRQ | RXQGHG Q1 DIVK MGFH



0 DIV
$ /HYHQ([DP %RDG ( GH FHO

© KDALYO DKV

$ GIVHOD DMHP DAV J LYHV YGHQV WH RSSRUIMQW VR WG\ VRSIEV\XFK DV HRP HWI - FDBXOV
DQG W RQRP HWI - SXUH P DIKHP DAEV DQG VR XVH WHVH IGHDV Z IWIQ WH ASSTHGBVRSLEV VIXFK DV
P HKDQIEV DQG WIMYMEY 7 KH VXEMIPAUHT XLUHV MGHQW VR H, WIQG WHUWDQI H RI P DWHP DWFDO
N@ DQG WIRKQT XHV

. KDWZ L@ WXG\ "

3D6HU  30SHU_ 3XUHO DMHP DARV

3URRI $ OHEWD DQG IXQPURQY &RRUWGICDM JHRP HA IQWH [ \ SOQH 6HTXHQAHVDQG
VHUHY 7WRQRP HAI ([ SRQHQADY DQG &JDUMP V ' LLIHIHQADARQ ,QMI IDARQ 1 XP HUFDO
P HWRGVDQG OHPRWY/

3B 6VIWIMFVDQG 0 HRKDQEV

6VAMEY 6VIMFDODP ST ' D SUMVHQBARQ DQG IOMBSUAMRQ 3UREDEIDN 6\VMAXMEDO
GMAIEXWRQV DQG 6VIMMIFDCK SRIKHVY WVAQ)

0 HKDQEV 4 XDQMAHVDQG XQWIQP HAKDQEV . IQHP DAFV ) RUAHVDQG 1 HZ \RQB/ @ VDQG
0 RP HOV

© KDWHQM WHTXUWHP HQW Z L@, QHHG'!
,Q DGGIMRQVR WH J HOHIDCHQA UHTXIWHP HQW \ RX Z I@QHHG DJWGH  RUDERYH 1Q0 DMV

+RZ Z 1@ EHVDXJ KW

BWWGHQN Z LOBDLD WURXJ K D YDUHW Rl P HWRGVIQFOGIQ) IQGHSHQGHQ® Z RINQ)  GVFXWIRQ
DQG J URXS Z RUN 6VMGHQW Z LOEH HQFRXUDI HG VR VENH LCFUHDMQ) UAVSRQUELOW | RUWHURZ Q
GDRQI DQG WH HYDXDWRQ Rl WHURZ Q P DHP DWFDOGHYHEBRSP HQN7KH Z LGEH VIIXI KWIR X\H
WHUP DMHP DAFDONGRZ BIGI H VR P DNH ®J IFDODQG UHDVRQHG GHAMRQVIQVROIQ) SUIREGP VERW
Z WIQ SXUH P DKHP DAFVDQG LQ D YDUHW Rl FRQOM W DQG FRP P XQFDW WH P DHP DAFDO
UDARQD®! | RUWIHVH GHAMRQV FODU®

+RZ Z 1@ EH DWHWHG'

3065HU  3XUHO DWHP DWWV KRXUZ UWMQ SDSHU Z RUK R WH$ /HYHO
306HU  3XUWHO DIMHP DRV KRXUZ UWMQ SDSHU Z RUK R WHS$ / HYHO
3065HU  6VWMEFVDQG 0 HRKDQEY  KRXUZ UMMQ SDSHU Z RWK R WH$ /HYHO

© KDAFDIHHURSSRUMQVIHY GRHV KLY RSHQ XS

0 DHP DAEV SO V DQ LOMI UDOSDWRI P DQ. FDUHHY DQG FDQ SURYIGH QXP HIRXV RSSRUMQWHY
ERW DFDGHP IFD® DQG FDUHHUZ M ,Q SDUWEX@U WRVH WDAMXG  IWFDQ JR IQR FDUHHY 1Q
DFFRXQMY P HEAQH HYIQGHUIY IRHQUE SDMRBJI\  IQDQFH EXVGHW  FRQUXGECR
HGXFDARQ ,7 J DP HV GHYHBSP HQV VAHQMLE UAVHDUK SIRIWLP P IQ) WH AMOHYIFH GHMJIQ
FROMKPARQ DQG DVARSK\MEV VR QOP H D IHZ  6SHALIE RE URGN LQFOGH DAXDY  EXVQHW
DQDOW VRIVEDH HQIIGHHU WIRKCR®J\  DCDOWV LQRWP DARQ HQIIQHHU \SHHK WIFKQR®J\
UHVHDURKHU DQG P DIMB/WDFKHU

( [ FHEBIRH WURXJ K LQQRYDUARQ |RXQGHG Q1 DIV MQFH



0 HGID 6\MGHV
$ /HHQ [DP YRDSG $4 $

© KDALYO HGID 6\WGIHV'

&KRRVQJ 0 HGIDBWGHVDAG0 0 Z 1@ LYH\ RX WH RSSRUMQW VR GHYH®S D WDQJ H Rl WIFKQEDO
WN@' UHT XILHG | RUERW FROMKPW) DQG GHFRQMXPW) P HGID SURGXFW $ ®BIYHOD HGID 6\WGLHY
FHOMLY DURXQG DSSOLQ) DQ DQDOWDA WP HZ RN P HGID WP IR\ DXGIHGAH UHSUMVHQEMRQ
DQG FRQM WZ KIFK \ RX BDUD WURXI K GMAXWIRQ DQDOMY GHEDWQ) DQG FUHDW

. KDWZ L@, WXG\ "
0 HGID/ DQIXDJ H DQG 0 HGID 5 HSUMVHQBMRQY

o $GYHWWIQ) DQG O DUNWQJ
« 0 XMFIIGR

0 HED ,QGXWAIHVDQG 0 HGEID $ XGHGHV

« 5D0GR
o 1HZ\SDSHY

) I QGXMAHVRQD ,QGHSW 0 HAD) RP V

« 7THBMMRQ
« 0 D0 ICHVDQG RQEH
« 6RADIDQG SDWASDWRY P HGD IGHR JDP HV

© KDAHQA! WHTXIWHP HOW Z L@, QHHG!
,Q DGGIMRQ VR WH J HQHIDCHQM UHT XIUHP HQW \ RX Z L@CQHHG DJWGH  RUDERYH IQ( Q) @K
/ MUDMUH RU( Q) @K / DQI XDIH

+RZ Z @, EHVDXJ KW

BWWGHQN Z L@BDDWURXJ K D YDUHW Rl GlLIHHQAP HWRGV VXK DV.J IRXS GMFXWRQY SDIUZ RWN
DQG LQGHSHOGHOABDLIQ) 6\WGHQN Z L@EH DOR DE®! VR VENH DGYDQEI H Rl WH KL K VSHALIEDARQ
WIKCQR®JI\ WDAG0 0 RITHYWVR IWVXGHQV :  KHUIH SRME®! WXGHQW Z LOHKDQAH GDUIQ) E\
YIMMQJ D WDQIH R G HIHQARL DQVDWRQVVKFK DVBN. 6WGIR %8/4& DQG %94 &

+RZ Z 1@ EH DAHWHG'

30SHU  KRXWY/Z UMAMQ SDSHU Z RUK R WH$ / HYHO
306HU  KRXW/ZUMWMQ SDSHUZRWK ~ RIWH$ / HYHO
1($ 1RQ([DPICDARQSWHIP HQN ZRUWK  RIWH$ /HYHO

: KDAFDUHHURSSRUMXQWHY GRHV WKLY RSHQ XS"

0 HGID WXGIHV Z I@HT XIS \ RX IRUD Z IGH IDQJH Rl REV IQFOGIQ) EXWQRWIP WG VR SUAVHQAY
FRS\ Z UMU VRADCP HGID P DD HUDQG HGMVRUDCDWIMEQN

([ FH®IGAH WURXI K IQCRYDWRQ |RXQGHG 1Q | DIW MQFH



3KIRVRSK\  5HDJ LIRQ DQG ( VKIEV

5HQQ IRXV 6 VXGIHV
$ /HYHQ([DP %RDSG 2 &5

: KDWYV 35("
$WS GYHOHD IRXV WXGIHV LYV EIRNHQ GRZ QIQR WUHH VRSIEY 3KIBRVRSK\  ( WIEV DQG 7KHR®RJ\
$ @R WHH XEMPMBOSSHDOR WYGHQV Z KR HQR\ DU XIQ) RYHUIGHDV DQG IGHDY ,QWIV$ BIYHO

WXGHQN Z LOGHYHERS WHUXQGHWWEQGIQ) DQG DSSUHADWRQRI UHDI LRXV EHIH V DQG WDFKIQIV DV
Z HODVWH GMVASTHVRI HKIEV DQG WH SKIRVRSK\ R UHDI IRQ

. KDAZ L@, WG\ "

« ,QSKIBRSK\ \ RX Z L@H DP IQHWH P DQ WIQNHWY/ Z KR KDYH WIHG VR H SOIQ WRXJ KWWH
Z RWG DQG \RAHW 7KWV Z I@DQJ HILRP $ QAHQN UHWWR  WAHQMY IGHDOW

. QHMIEV\ RX Z LGBDYKRZ VR HYDXDM Z KDALY P RUDONV DQG KRZ WDAP RUDDN RUHWIFDOX®N
P LJKVEH DSSTHG R GLIHHQMWWYIMRQY :  H Z @DOR GRN DMSHALLE DSSTFDWRQVRI WHVH
P RUDCDU XP HQNV \XFK DVWH P RUDOX®N WDW) XIGH EXVMQHW DQG SROAFV RUIDIOR J XIGH
WHP DVWHFDVHP D EH

. QWHR®J\ ZHZ @BRRN DWKH IGHDVWDASHRS®! KDYH DULYHG DADVWH DM SVWR
XQGHUMIQG WH QDMUHRI * RG : HZ I@DOR ®RNDAKRZ SHRS®! KDYH UMVSRQGHG VR WHVH
IGHDVIQFOGIQ) ®RNQ) DWW IHWIFK YRQKRH IHUZ KR UAVSRQGHG VR WH VIWDWRQ LQ WH Z RU
DUIRXQG KIP DQG KIVEHIHVDERXW RG E\ WILQJ VR NO* IMBU

© KDAHQM WHTXIWHP HQWV Z 1@, QHHG'
,Q DCGIMRQWR WH J HOHUIDCHQAN UHT XIWUHP HQN MY SUHHIDE®I VR KDYH DJWDGH  1Q5HID IRXV
B\YGIHV

+RZ Z 1@, EH VDXJ KW
0 RWABMRQVZ L@EH ELRNHQ GRZ QIQR WDFKHUGBDG GDUIQ)  \HP ICDUMNM®GI GAMFXWIRQ DQG J IRXS
H DP IQDARQR! GLLIHHQNRSIEY 7KHWH Z LGDOR EH GHYHERSP HQECZ UM Z RUMWKRSVVRR HQUXUH
H FH®IGAH LQ11QDQ) IDGHV DQG VKSSRWBXSIO Z KR DUH BRNQJ VR GHYHBS WH YHIEEDOUHDVRQQ)
N@ QHHGHG | RUIXUWMHUKLI KHUHGXFDARQ

+RZ Z 1@, EH DWHWHG'
<RX Z l@EH DWHWHG Z I WUHH HQG RI \ HDUH DP SDSHY RCH |RUHDRK VXEMFW( DFRK H CP LV
V¥ R KRXWY DQG Z RWM DWILG Rl \ RXURYHWD@ / HYHQ) UDGH

. KDAFDUHHURS SRUMXQMHY GRHV VKLY RSHQ XS*

5HDJ [RXVEWGLHVS / HYHOGHYHERSY FUNFDOMIONGQ)  HWIEDOXQGHIMBQGEIQ) DG VARQ)
FRP P XQEDARQ W@ YDIHG E\ XQYHWMHVDQG HP S& HY ,WRSHQV SDIKZ D\ VIQR FDUHHWY VXK

Dv@QZ HGXFDWRQ MAXWDOP VRADY RN SROAFV DQG RKDUW RUFRP P XQW GHYH®&SP HQW

( [ FHIDIGRH WURXJ K LQQRYDUARQ |RXQGHG Q1 DIV MQFH



3K\ MFV
$ /HHQ [DP YRDG $4 $

© KDWYV 3K\ VBV

3K\ EVLYDIDAQDAY) FKD@IQI Q) SUDFWFDO FUHDWYH DQG WRXJ KWSURYRNQ) \XEMPW:  H
GRN DADGDVSHAW R RXUXQYHWH [URP - GIWEIQW DO LHV VR \IXE DVRP LIE SDUWEGN | \ RX KDYH
HYHUZ RQGHUHG A RZ GRWH GR WDWBWHQ 3K\ MFVFDQ SURYIGH WH DQWZ HWK Z KIFK RIWQ
DG VR GHHSHUTXHMRQY

. KDAZ L@, WG\

8QW 0 HDWUP HQW DQG WHUHURWY

8QW 3DWFGNDQG IDGIDARQ

8QW : DMV

8QW 0 HKDQFVDQG P DMUDY

8QW ( BPMFAW

8QW ) XUWKHUP HRKDQIEV DQG WHUP DCBK\ MEV

8QW ) IHTGVDQG WHUFRQUHT XHQAHV

8QW 1 XFODUSK\ MEVDQG RQH Rl WHVH RSMRQY  $ WARSK\ MEV 0 HGIFDOSK\ MEV ( QI LOHHUQ]
SK\MEV 7XUQQ) SRIQVIQSK\ VEV ( BPARQEY

© KDAHQM WHTXILHP HOWV Z L@, QHHG!
,QDGGIMRQVR WH J HQHIDCHQAE UHT XIUHP HQW \ RX Z I@QHHG DJWGH  IQ3K\MEVRUIWGH  1Q
&RP EIQHG 6AHIH $ OWYGHQN UHTXIWHD* WGH  1Q0 DMV

+RZ Z 1@, EH VIDXJ KW
o KWARQEPNAP HSQV KW/ SUYDM WG SHUZ HHN

+ 1 R DWHWHG FRXWHZ RN
«  &RUH SUDPWEDCDPRYWHY 3$* V WDAP DNH XS D SUDPWEDCHQGRUHP HQW
«  5HIXOUDWHWP HQW

+RZ Z 1@ EH DWHWHG'

@iz cuoe

308HU 8QW PDUW KW
308HU 8QW PDUW KW
8 QLIHG 3K\ MEV 3WPNDO
3K\ MFV DQG RSWRQDOXQW PO KW

© KDWFDUHHURSSRUMXQVIHY GRHV VKLY RSHQ XS
(P S® HYVRGD. DPARYHD VHHN RXWSHRS®I Z KR FDQ SURYH WHUDELDN VR WIQN & LEDID
XQGHUMIQG FRP S®[ LGHDVDQG DSS® WHP VR WH UHDZ RUG 3K\ MEVADQ.J LYH\ RX WH HGIH 1Q
VAHQAH WH P HGID HGXFDMRQ EXMCHW RUD KRWRI RWHUILHGV 3K\ MEVLYV DKL K® YDOHG $

/ HYHCE\ XQYHWAMEHV DQG HP S& HY WY HAWHQAWDA RUP RWAHQI IQHHUQ) GHI UHHV

([ FHOBIQRH WURXJ K IQCRYDARQ |RXQGHG 1Q 1 DIV MGFH



SROARV
$ /HYHQ([DP %RDG ( GH FHO

: KDALV$ / HYHCBROAFV
3ROAFV KHSV\ RX XQGHWMEQG KRZ SRZ HUZ RUWL  Z KR P DNHVGHAMRQY KRZ WH GR IWDQG

KRZ RWGIDY SHRS®! FDQ LIQ GHQAH AKDQI H <RXEOH SGUH ELJ SROAFDAGHDV FXUWHQAD DY DQG
WH WP VWDWKDSH ERMK WH 8. DQG WH 8 6$

. KDAZ LG, WG\
© HIR@Z WH ( GH FHOPXWIEXGP |RU3RQARY

8. 3RMEV ' HP RALR HBPWRQY SROAFDOSDMH DQG SDWASDARQ

8. * RYHGP HQN3DUIDP HQAVWH 3UP HO QMU DQG KRZ ©Z VDU P DGH

3ROAFDQGHDV &RQHYDWP / IEHDDP 6RADDP DQG) HP QWP

86 3RONFV 7KH &RQMIMIRQ &RQI UMW WH 3UMGHR DQG AYIOQW KWL DQGKRZ WH 86
FRP SDUHVZ W \WH 8 .

+RZ Z 1@, EH VIDXJ KW/

I HAWRQV DUH GMAXWIRQ EDVHG  Z IW GHEDWV FDVH MMGIHY DQG H DP SUDRWAH
<RXEODOR EH HFRXUDJ HG R IR@Z FXUWHQASROAFDCHYHQW DQG BSSO UHDCXZ RUG H DP SGVWR
\RXUHMDV $W60 0 ZHBH YHY SURXG RI RXURITHURXWGH RI WH FOWURRP  \ RX Z LGKDYH
RSSRUWYQWAVVR KHDUIURP D WIHRI | DOMVAE VSHONHY/ 1Q DQG RXWRI VFKRRO DV Z HODV WISV

: KDADUH VWH HQM UHT XILHP HOW'
<RXHHGDAWBDWD 1Q( QOKDGD  1Q+IMRY RUHDWG + XP DQWHV 6 RADCE AHQAH \KEMIFW
L +DMRY

Z DVQRWENHQ

+RZ Z @ EH DAHWHG
7KHUH DUH WUHH Z UMMQ H DP V DAIMH HQG RI <HDU
8. 3RONFV &RWH,GHDVK  KRXWY

8. * RYTHUP HOW )HPIQMWP K KRXWY/

86 3ROV &RP SDUMYH3RMAFVK  KRXWY/

$@H DP VD HWD. EDVHG DQG WA RXUDELDN VR H SOIQ DQDOVH DQG HYDODWM

: KDAFDUHHURS SRUMXQMHY FRXTS VKLY BIDG VR
/ IZ DQG &IMOBHWIFH K GHEDAMQ) DQG SRTA XQGHWMIQGQ)

-RXUDDP DQG 3ROAFDCE QDOMY K H SOIQQI FXUHNHYHQA DQG IGHDV

3XEQF 5HDAWRQY DG &RP P XQFDWRQVK IQ OHQAQ) DG P DQDI Q) RSIQRQY
 OMEDARCDCE HDARQVDQG ' [S@P DR K XQGHWMEQEIQ J REDOK WP VDQG QHI RADARQ

([ FH@IOAH WURXJI K LQORYDWRQ | RXQGHG 1Q 1D MCFH



3 FKR®J\
$ /HHQ [DP YRDG $4 $

- KDWY 3\ FKR®J\ *

3U KRB\ FDQ EH GHVAUEHG DV D VAHQMLE DSSURDAK VR XQGHUAMIQGIQ) WH P 1QG DQG
KXP DQ EHKDYIRXU 7 KH VKENPALHT XLUHV WH FEVH DQDOMY DQG HYDODWRQRI D WDQI H
Rl FRP S®f S\ FKR®J [FDOMHRUHY DQG WXGLHY 2 YHU\ RXUVE R\ HDW/WXG\ 1Q) $ / HYHO
33U AKR®J\ \ RX Z L@ DIQ DQ IO KWQR WH FDXVHVRI D Z IGH YDUHW RI KXP DQ
EHKDYIRXWY WHULP SDRARQ GDI® @YHV DQG WH VAHQRH WDAKDY HYROHG DURXQG WHP

. KD 1@ 6WG\ "
30SHU  ,QARGXPRU 7RSIFVIQ3WM FKRBRJI\

. 6RADAQOHFH
« 0HPRY

. $WIFKP HQW
« 3\VA FKRSDMR®J\

308HU 3 FKR®J\ IQ&RQOM W

o $SSIRDAKHVIQ 3 FKR®JI\
o YRS FKR®J\
« S5HVHDUK P HMRGV

306HU  WXHVDQG 2 SWRQVIQ 3 FKRBJ\
e WXHVDQG GHEDMVIQ 3\ FKRBU\

« SHOMRQWKISVNSFK] RSKUHQD
« ) RUHQVE 3\k FKRBJ\

© KDAHQAE WHTXIWHP HOW Z L@, QHHG!
,Q DGGIMRQ VR WH J HQHIDCHQM UHT XIHP HQW \ RX Z I@QHHG DJWGH  1Q0 DMVDQG
DJWGH IQ%R®JI\ RUIWDGH  LQ&RP EIQHG 6AHQFH

+RZ Z 1@, EHVIDXJ KW
6WWGHQN Z L@BDD WURXJ K D YDUHW Rl P HWRGVIQFOGIQ) SUDPAWFDAQYHVAS DARQY
GMVAXWMRQDQG J URXS Z RUN 6WMGHQNV Z I@EH H SHAMG VR FDUY RXWUHDGIQ) DQG GRWM
VENG) 1Q RUBHUWR FRORIGDM DQG H WIS BMRQ FROMOANRXWMGH Rl WHUWP HEE®IG
GMRQWP H

+RZ Z 1@ EH DAWHWHG'

306HY KRXUZ UWHQ SDSHU Z RUK R WH$ /HYHO
305HU KRXUZ WWMAQ SDSHU Z RWK R WH$ /HYHO
306HY KRXUZ UWHMQ SDSHU Z RUK R WH$ /HYHO

: KDAFDUHHURSSRUMQMHY GRHV WKLY RSHQ XS"
3U FKR®J\ FDQEH XVH XOR DB RWDQ FDUHHUEXWSDUWEXOUD WRH IQYROIQ) Z RINQJ
GILHAVD Z W SHRS®! $ 3\ KRB\ 8 QGHU UDGXDW GHI UHH SOV I XUKHUSRWY DGXDM

WG FRX@ BDG R Z RUN DV D SW FKREJ MV RUIQWEGRH (Q D FOQIFDORUHGXFDARQDO

VAR ) RUP RUH LQIRUP DARQ VHH WH YAMIK 3\ FKREJ IFDOSRAHW Z HEVM ZZZ ESVRU XN

( [ AH@IOAH WURXJ K IQQRYDARQ 1RXQGHG 1Q | DIW MORH
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6RAR®I\
$ /HYHQ([CP YRDG $4 $

© KDALY 6RAR®I\ "

( YHUZ RQGHUIHG KRZ Z H GHYHBSHG QR WH \RAHW Z H DIHVRGD. " +RZ WH Z D\ \ RX VHH\ RXWHD
GHWUWP IQHVWH Z D' SHRS®! IGHOM\ \RX" : KHWHUP HQRUZ RP HQDUH P RUH @\HD VR FRP P IMD
FUP H' 6WG\ 1Q) VRAR®J\ RI1HWY/ IO KW LOR VRADCDQG FXGMWDAMMKHY  WKHSV\ RX GHYHRS D

P XGN SHYSHPWYH DQG FUMFDODSSURDAK VR XQGHUAMBQGIQ) IMKHV DURXQG FXEMUH LGHQWV

UHD IRQ FUP H |DP L@HV DQG VRADCBRZ HU 0 RUH WDQ RGAH GXUQ) WH FRXWH \ RXBH ERXQG \R
DWN\ RXWHD WH TXHWRQ CZ K\ KDVVRAHW GHYHBSHG O\H WL : WK SRYHW LI QRIDGRH FUP H

DQG LOMAEH D

. KDAZ L@, 6WG\ "

308HU  ( GXFDAWRQZ M 7KHRY DQG 0 HWRGV

308HU  7RSIEVIQ6RARBI\

« ) OP L0V DQG + RAHKRGV

. YHIHVIQ6RAHW

308HU  &UP HDQG' HYIDQAH Z WK 7KHRY DQG 0 HWRGV

© KDAHQAI WHTXIWHP HOW Z L@, QHHG'
,Q DGGIMRQ VR WH J HQHIDCHQM UHTXIWHP HOW \ RX Z I@QHHG DJWGH  1Q( Q) @K / DQIXDIH

+RZ Z 1) EH VDX KW
Q PRWOD \HP ICDU VWO BMRQY Z W WH H SHABMRQ Rl GRW VENQI DQG SUH UHDGIQ) R EH
XQGHWENHQ RXWMGH WH WP HEEBIG BMRQY ,Q RXUMP HEEBIG BMRQV ZH DIP VR GHYHBS \ RXU
DELOV \R

«  XVH HYLGHQAH VR \XSSRWA RXUDU XP HQN

«  LQYHVIA DM | DPW DQG XVH GHGXPARQ

«  GHYHBS \ RXUFIMFDOMICNQ]

« GHYH®S RSIQRQVDQG QHZ IGHDVRQ\RAVEAWXHV

«  DQDOVH DQG EHWHUXQGHUAMIQG VRAHVECMAHY

+RZ Z 1@ EH DWMHWHG'

306HY KRXUZ UWHQ SDSHU Z RUK R WH$ /HYHO
305HU KRXUZ WWAQ SDSHU Z RWK R WH$ /HYHO
306HY KRXUZ UWHQ SDSHU Z RUK R WH$ /HYHO

© KDAFDUHHURS SRUMQVHY GRHV VKLY RSHQ XS"
WG\ LQ) VRAR®J\ FDQJ LYH\ RX DZ KR®IKRWRI H AWQ) FDUHHURSWRQY LQFOGIQ)
BRAD RWN + XP DQ UAVRXURHV - RX\DDP DQG/ Y

( [ FHDQRH WURXJ K LQQRYDARQ 1RXQGHG Q1 DIV MGFH



6SDQMK

$ /HHQ [DP YRDG $4 $

© KDALV$ / HYHOBSDQMK"

7KH$ / HYHOBSDQMK FRXUH KDV EHHQ GHMI QHG VR EH WYGIHG RYHUVE R \ HDUY 7KH DSSURDFK LVD
IRFXVRQKRZ 6SDQVK VSHDNQI VRAHW KDV EHHQ\KDSHG VRAD® DQG FXEXWDM DQG KRZ W
FROAXHVVR FKDQI H |, QWH 1LY HDU DVSHRWRI WH VRAIDCFRQM WDUH WXGIHG VR HWHUZ W
DVSHRAWR! WH DUAMF @H Rl 6SDQMK VSHONQI FRXQAIHY ,QWH VHFRQG \ HDU I XUKHUDVSHRW R
WH VRADCEDANI URXQG DUH FRYHUHG WLYWP H IRFXMQI RQP DMAY DARADMG Z IW(

P XOAEXOMWDDP  6VWGHQN DOR MG DVSHAWR! WH SROAFDODQGVWTSH LOFOGIQ) WH IXWWUH R
SROAFDODH IQWH + MVSDQE Z RWG E\ IRFXMQI RQ\ RXQ) SHRS®! DQG WHUSRQAFDCHQI DI HP HQWV

. KDWZ L@, WG\ "
306HU  /IMMQQ) UHDGIQ) DQG Z UMEY)
o $ WAME FXOYUH [QWH + VSDQIE Z RUG
. 0 XOEXGMWDOP Q-+ NVSDYF VRAHW
« $\SHAWRI SRONFDODH LQ+ VSDQE \RAHW
. *WPPDU
305HU UMY
e 2 HWWDQGRH B RUVERW WIRP D\SHALHG QMW
. *WDPPDU
305HU  6SHDNQY
.« 3UMVHQRMRQ DQG GVAXWMRQRI IQGYIGXDAUHHDURK SURMFW
« 2 QHR! IRXUMHP HV DSHAWR! + VSDQIE VRAHW DVAAE FXEMUH LQ WH + VSDQF Z RUGS
P XOEXGMWDOP Q-+ VSDQAF VRAHW RUDSHAWRI SROAFDOTH LQ + VSDQF VRAHW

© KDAWHQAE IHTXIWHP HOW Z L@, QHHG'
,Q DGGIMRQ VR WH J HHIDCHQM UHT XIWHP HOW \ RX Z I@QHHG DJWGH  LQ6SDQMK

+RZ Z 1@, EH VIDXJ KW
<RX Z IOWURXJ K 1OM] IDMG WYG  |RFXVRQOQI XDIH FX@MUH DQG VRAHW  7KH FRXUH Z 1) RWMU

DWQI H Rl WDQM HIDEG! WY IGFOGIQ) FRP P XQFDARQ FUMFDOMIQNGQ)  UMVHDURK W@ DQG
FUDWYW  Z KIFK DUH YDODE®! VR WH IQGIYIGXDCDQG \RAHW

+RZ Z @ EH DAHWHG'
308HU  KRXUDQG P IQX\WVZ UMMQ SDSHUUHVSRQH VR OMMQQ) DQG UHDGIQ) W W R $
/ HYHO

308HU  KRXUZ UMWQ SDSHU RIWHS$ / HYHO

30HU K PIQXWMVRIDCH DP KIQFOGQ) P LOX\WMV SUHSDUDARQ WP H R WH$ / HYHO

© KDWFDUHHURSSRUMXQVIHY GRHV WKLY RSHQ XS
7KH$ / HYHOBSDQMK TXDOLEDARQ LV XIVZE®! | RUMMGHON Z KR Z MK VR J R RQWR | XUMHUMMG,
IQFOGIQ) D P RGHUWD @QJ XDJ HVGHI UHH RUIRUWRVH Z KR Z VK VR SURI UHW\VR HP S@ P HQWVS V
FRP SDQHVH SDQG WHUUHDRK IQMDARQDE  GXH VR WH WDSIG DGYDQRHP HOAR! WIRKQR®J\  WH
GHP DQG IRUBSDQMK \SHDNQJ HP S\ HHV LY HYHULQRUHDMQJ

([ FH®IAH WURXJ K LQQRYDWRQ |RXQGHG 1Q | DIW MCFH



$ SSTHG 6AHQAH

07 (& / HYHO ([ WIQGHG &HWWIFDM RUL DARQDO IS&P D
([DP 9%RDG 3HDURQ

. KDALY$ SSTHG 6 AHQRH"

7KH FRXUH LV GHMJ QHG IRUMMGHQWV Z DKIQJ VR SURJ UHW VR KLI KHU HGXFDWRQ FRXUHV 1Q WH
DSSTHG VAHQAH DQG KHDOMFDUH VHRRUEH RUH HOMUQ) HP S@ P HOWEWWGHQN Z LOWXG. YRE]\
&KHP IMAI 3K\ VIEV DQG FROMP SR IMXHV LQ VAHQAH 7KLY SDUFXQUT XDOLEDARQ LY HT XLYDBIQW
IQVIHW  $ / HYHO( [ WIQGHG &HWIEDM RU $ / HYHY 1 DARQDO IS@®P D

. KDAZ L@, WG\

0 DQGDRY XQW

8QW 3UCASENDQG $ SSTFOMRQR! 6AHIH

8QW  3UDPWFDOAHQMLE 3URFHGXUHV DQG 7HRKQT XHV

8QW BAHQFH ,QVHVAI DARQ 6N

8QW /DERDRY 7HKQTXHVDQG WHUDSSTIMRQ 1 DWRQDOGIS®P DRQD
8QW 3UQAS®NDQG $ SSTIMRQVRI 6FAHQAH,, 1 DARQDO IS®P DRQD
8QW ,QvHVIAJ DAYH 3URWIFW1 DARQDO IS@®P DRQD

2 SWRQDCB QW

([ WIQGHG FHWLEDM WXGHQN Z LOENH | XUMHURSWRQDOXQWEZ KHUHDV QDWRQDO
GIS@®P DWXGHONZ L@ANH | XUMHURSWRQDOXQW

© KDWHQAI LHTXIWHP HOW Z L), QHHG'
,Q DGGIMRQ VR WH J HCHIDCHQMI UHTXIWHP HOV \RX Z L@HHG DJWGH IO &RP ELQHG 6AHGAH RU
JUWGH B/IQ6HSDUDM 6AHQAH

+RZ Z 1@, EH VIDXJ KW

o 1DARQDO ISBPD KWARQERPNAP HSAV KW/ SWYDMWXG SHUZ HHN
o ([WAQGHG &HWIFDM KW FRQERNAP HSQV KW/ SWYDM WMG SHUZ HHN

« 5DQIHRI HWUDOH DP  DQG ,QMUEDO&RXUHZ RUIN DWHWP HQW
e 5HIXQUDAWP HQN

+RZ Z 1@ EH DWHWHG'

1 DARQDO IS®P D 8 QW ([ WALDOH DP

( [ WIQGHG &HWIFEDWM 8 QW ([ WALDOH bP

1 DARQDO IS&P D 8 QW , QMO0 FRXUHZ RWN
2 SWRQDOXQW

([ WIQGHG & HWILFDWA QMEDERXOHZ RN

8QW  RSWRQDOXQW

. KDAFDUHHURS SRUMQWHY GRHV VKLY RSHQ XS

7TKH % ( & 1Q$ SSTHG 6AHQRH IV DQ H FHIQAEDVH | RUXQLYHIW WYGLHV LQ KHDIM FDUH XK DV
EIRP HGIFDOAHQRH SKDUP DR\ DQG SKDUWP DAHXWADOWAHQAH  SKDUP DFR®J\ - SK\ MRWHUDS)
DXGR®J\ QXUIQ) WGRIWDSK\ DQGRSWP HAI  VHBIPWG XQYHUMHV RQD

([ FHTIQRH WURXJ K LQQRYDARQ |RXQGHG 1Q I DIW MGFH



YoMOHW
07( & [ HHO ([ \WQGHG
&HWIEDM( [ DP 9R0G 3HDURQ

© KDALY 9MQHW' b

o0& (& YXMCHW Z L@ LYH GDLCHY WH RSSRUMQW VR GDLY DQG XQGHIMIQE WH I XQGDP HQEO
EXVIQHW DQG HOAHSUHQHXUDONGRZ BIG H DG WN.AY DARADMG Z W Z RINQJ Z IWIQ D EXVIGHW
HOMSUMH ) RUBDUHWY Z KR Z MK WHUGDUIQ) VR EH SUDPWFDCDQG DARYH P DNQJ XVH Rl WHU
RZ Q EXMCHWIP DI LOOWRQ %7 ( & YXMGHW LY D KL KO UHBIYDQAT XDOLEDARQ 7KLY SDWEXDU
TXDOUEDARQ LV HT XLYDBIQANQM] HVR - $ / HYHO( [ WIQGHG & HWEDM

. KDAZ L@ WXG\"b

0 DQGDRY 8 QWh

8QW ([ SERUQ Y%XMQHWb

8QW ' HYHBSIQ) DO DINMQJ &DP S

8QW 3HYRQDIDQG %6MGHW) LQDQRHD

2 SWRQDCB QWh

([ WIQGHG FHWLEDM VWYGHONV Z LOBENH | XUKHURSWRQDOKQMb

© KDAHQAI UHTXIUHP HONVZ L@ QHHG'b
* HQHUDCHQAI UHTXIWHP HQWVRI HOAI VR WH M[ W IRWP DSS® 1 R SURUMMG Rl EXMGHW IV
UHT XILHG VR VXG\ WLV FRXUH b

+RZ Z 1@ EHWDXJ KW
BWWGHQN Z L@EH VX KWKURX] K D YDUHW Rl WDRKIQ) WIFKQT XHV'Z WK D FRP ELQDAWRQRI SUDPWFDO
DQG WHRUMFDOBMRQV b

+RZ Z1@ EHDWHWHG'b
7 KH FRXUH IFRBSRWDMV GLLHHQANSHY RI DWHWAP HONQWH IRWP RI FRXUHZ RUN DQG

H{ DP IQDARQVVHMDQG P DINHG E\ 3HDURQ 6\VXGHQOW Z LOGHYHRS WHUEXVQHWNGRZ ®BIGI H DG
W@ 1Q SUHSDUDARQ | RUIXUWMHUMMG. RUHP S®\ P HQAb

© KDAFDUHHURSSRUMQWHY GRHVWLYRSHQ XS b

BWG\ LQI EXMQHW FDQ BDG VR D Q<P EHURI FDUHHWY/IQO0 DQDI HP HQAV$ FFRXQAQ) + XP DQ
5 HVRXUFHV

b

b
b
b

( [ FHEBIGAH WURXJ K IQQRYDARQ | RXQGHG LQ 1 DIV MGQFH



&RP SXWQJ

3HDURQ/HYHO $$4 9%7( & 1 DARQDAQ

&RP SXWQ) ([ WIQGHG &HUMLEDWA
([DP 9%RDG 3HDURQ

: KDALY &RP SXWQJ " [

7KH 3HDURQ/ HYHO  $ GMDAYH $ FDGHP IF 4 XDOLFDARQ %7 ( & 1 DARQDAQ&RP SYXWY ([ WMQGHG
&HWIFDW J LYHV WYGHQN RSSRUNQUWAV VR GHYHERS WH FRUHNQRZ BIGIH WNQYDQG

XQGHUMIQGIQ) WDWKQGHLSIQ FRP SXWUSURI LDP P 1Q) DQG VR GHYHBRS FRP SXVIMRQDOMICNQ]
DQG SWRI WP P 1QJ N WDWZ [GHQDE®I WHP VR VROH SUREGP V 6\XGHQW Z LOH SEUH WH
FUMFDCFRP SRQHQW WDWDIHI XDUE LI RUP DARQ W VWPV DQG GOV DQG Z LADFTXILH NQRZ BIGI H
DQG W@ VR FRP SUHKHQG DQG DSS® VHRXUW DQG HQRY SWRQ SUGASGN DQG SUDPWFHV\R

FRP SXWIUGQHVE RUWVLQ YDURXY VWYDARQY 6\MGHQN Z I@DOR KDYH WH RSSRWMQW R H DP IGH WH
XQGHDIQ) SUGASBVRI KXP DQ FRP SXYWUIQMEIFPMRQ +&, DG GHYHRS D+ &, VROMRQWR P HHW
WH UHT XIUHP HQVRI DJLYHQEUH 6VXGHQWZ L@GUY. \t CRSWD® RQWHUSWRI UP P 1Q) GDUQIQ)

DQG FRP SXVARQDOMIGNQ) WN@'\VR P DQDI H WH GHYHRSP HQARI D\RIVZ DUH VROMRQ\R D
SWREGP b

. KDWZ L@, WG\ " th
7KH TXDOLEDARQ FROMMNVRI 1RXUP DQGDRY XQW VE R Rl Z KIFK DUH H WD DAVAWHG E\
H DP LQOWRQ DQG VE R Rl Z KIFK DUH LOMUED@® DWHWHG E\ D 3HDWRQ 6HWS WL QP HQAPAUH

36$% SQW DQG JLYHWXGHQONRSSRUMQWAVVR SXWKHUNGRZ BIGIH XQGHIMIQEQ) DQG
W@ IQR SUDPWFH [Q+ &, GHJ Q DQG VRIVE DUH GHYHBSP HQWb

© KDAHQM WHTXWWHP HQW Z L@, QHHG' th
$ @INGHONP XWKDYHDJWDGH  1Q* &6( &RP SXWUBAHQFHDQG JWGH  1Q0 DIV

+RZ Z 1@, EHVDXJ KWib
BWWGHQWV Z LOEH VIBXJ KWIKURXJ K D YDUHW Rl WDFKIQ) WIFKQT XHVZ W D FRP EICDARQRI SUDPWFDO
DQG WHRUMWEDOBMRQV b

+RZ Z 1@ EH DAHWHG' th

7KH H WALDOXQW Z LQEH DWHWHG WURXJ K Z UWMQ H TP ICDARQVVHWDQG P DUHG E\ 3HDURQ
' XUQ) WHVH VXSHYVHG DWHWP HOASHURGY GDLQHY Z L@EH DWHWHG RQ WHUDELON VR DSS®
WHUFRP SXVDARCDOMGNQ) W@ VR VRIH SUREGP V KRZ FRP SXWIUM IMP \/Z RUN DQG WH Z D,
FRP SRQHONRI DM VWP Z RUN VI HWHUDQG GO XVHG , QMUDIDWHMP HQN Z L@EH DMMHG
WURXJ K FROARDIG DWHWP HQNV IQ FOW

. KDAFDUHHURS SRUMXQVIHY GRHV VKLY RSHQ XS" [

TKHY&6 WH &KDWMUHG ,QMIMWM IRU,7 KDYH FRQILUP HG WDWIMLY TXDOLFDARQ VXSSRW

SURI KHWRQWZ DBV D SURI HWRCDAADUWHHULQ, 7 VXFK DVD SHI MMUHG , 7 7HRKQHDQ DQG P XFK
PRUWH D

([ FH®IOAH WURXJ K IQQRYDUARQ | RXQGHG 1Q 1 DIW MQFH



( DD &KIOKRRG' HYHRSP HONV
97 (& ([DP YRDGK$$4

: KDWY ( DUD &KIGKRRG' HYHBRSP HQW

<RX Z I@H SEWH KRZ FKIGUHQ GHYHBS IRP ELLW R HI KW HDWRI DIH WG\ IQ) WHUSK\ MEDO
FRJQWYH OQXDIH HP RARQDODQG VRADOGHYHERSP HQW<RX @DOR GO DERXVWD HI XDUGLQ)
KHDOK DQG \DIHW S@  GDWIQ) DQG SURIHVMRQDOSWDPWRH J IYIQJ \ RX DWWRQJ |RXQGIMRQ IRU
FDUHHWY/ Z RINQ) Z W FKIGUHQ DQG \ RXQ) SHRS®!

. KDWZ L@, WG\ "
<RX Z @I¥G\ IRXUP DQGDRY XQW
o &KIGHQV' HYHBRSP HQN
. . HSIQ) &KIGHQ6DH
. 30 DQG/HIQQ)
«  SHVHDURK DQG 5H GPWYH 3UWDPWAH LQ DQ ( DUD & KITKRRG 6HMQJ

( QM SHTXWUHP HOWV
* DGH RUDERYH 1Q( Q) @K / DQI XDJ H

+RZ Z 1@, EH VIDXJ KW

<RX Z @EHCHIWURP D YDUHW R HQJ DI 1QJ GDWQRQ) H SHUHQAHV IQFOGIQ)

. ,OMDPAYH FOWRRP GMRQ/

o 3WPWEDCCRAYMIV DQG Z RUWKRSY

. &DHWNMGHV

., QGHSHQGHQAHVHDUK

. &RXUHZ RUINDWLI QP HQNV

« 2 SSRUMQWAV\R UHDW GDUIQ) VR UHDOTH HOU®D \ DL/ VHWQI V

7KLV FRXUH FRP ELQHVDFDGHP [E WYG\ Z WK SUDPWFDADSSTMRQ KHSIQ) \ RX GHYHBRS WH
NQRZ BIGJ H DQG N GHHGHG | RUIXUKHUMXG DQG HP S®\ P HQW

+RZ Z 1@ EH DAHWHG'

$ WHWP HOALY/WURXI K D FRP EIQDWRQRI H DP IQDWRQY DQG FRXWHZ RWN
o ([ WAGDGB WHWP HQW

. &KITGHQV' HYHBSP HON( [ DP

. . HHSIQ) &KIGUHQ6DIH ([P

., QMODCE WHWP HQV

. 30 DQG/HIQQ

«  5HVHDUK DQG 5H GPWYH 3WDPWEH LQ DQ ( DU &KICHKRRG 6HMQJ

7KHH WLLDCDWHWP HOVDWH  KRXU P LOXWM H] DP ICDARQY Z KIB! WH LOMEDM® DMHWHG XQW
DUH FRP SGMG WURXJ K FRXWHZ RUN DQG SUDFWEDCDWLI QP HOW

© KDWFDUHHURS SRUXQUHY GRHV VKLY RSHQ XS
. 3UP DY 7HDAKIQY
. (DO <HDY/ 7THDFKIQ)
e 1 XUHY 3WDPMARQHU
. &KIGHQV1 XWIQ)
. 6RADQ RW
« 3V FKR®J\
. ) DP L® 6XSSRWEHYIEHV
« ( GXFDARQ6XSSRW\ERBV
.+ HDOK DQG 6RADOR DUH SURIHWIRQY

( [ PHOIQRH WURXJ K LQQRYDURQ |RXQGHG LQ | DIV VIGFH



+ HDOK DQG 6 RHDOS.DWH
0% (& ([DP YRDGK$$4

. KDALY + HDOM DQG 6 RADC&DUH!
7KLY FRXUH J LYHV WMGHQNV WH RSSRUMQW VR GDLD DERXVWMH KHDOM DQG Z HBEHQ) RQ
LOGNGXDY Z I D IRFXV RQ ERW WH KHDOM DQG VRADCHDUH VHARU + HDOM DQG 6 RADCHIUH Z L

SURYIGH WXGHQW Z I WH NQRZ ®IG) H DQG XQGHUMIQEIQ) RI KRZ VR VXSSRUWNIQGIYIGXDY IQ QHHG
IRP HDUD \ HDW/VR DGXAMRRG 7KIVIVD  \ HDUFRXWH DQG WH HTXOYDBIQART  $ ®IYHO

. KDAZ 1@ WG ™
&RP SXORY 8 QW

8QW +XP DQ/UH6SDQ" HYHBRSP HQW

8QW +XP DQUR®J\ DQG + HDIM

8QW 3UCAS®NVRI + HDXO DQG 6RADCE DUH SUDPAFH
8QW 3URP RWQ) + HDIM ( GXFDARQ

: KDA{ QA SHTXIWHP HOV Z L@, QHHG
,QDGGMRQVR WH J HQHIDCHOA! UHT XIWHP HQW \ RX Z I@QHHG DJWGH  1Q( QI QK / DQIXDIH

+RZ Z 1@ EHVIDXI KW

BWWGHQN Z L@BDD WURXJ K D YDUHW R P HWRGVIQFOGIQ) FOW EDVHG VHP IQDUMNGI BMRQY
GMVAXWMRQY JURXS Z RUN DQG UMVHDUK VMY 6\MGHQW Z I@EH H SHAMG VR FDUY RXAUHDGIQ) DQG
QRWM VENQ) VR FRQRIGDM DQG H WIQG BMRQ FROMQAARXMGH Rl WHUMP HIEE®IG BMRQWP H

+RZ Z @ EH DAHWHG'
8QW K P IQX\WM Z UIMWQ SDSHU H WALLDD® P DUNHG E\ 3HDURQ
8QW K P IQX\WM Z UMHQ SDSHU H WLLDD® P DUNHG E\ 3HDURQ
8QW ,QMODORRXWHZ RUINS WHWP HQW
8QW ,QMIDCRRXWHZ RUINS WHWP HQW

: KDAFDUHHURS SRUMXQWHY GRHV WKLY RSHQ XS
o 1 XUQ
« 0IGZUHY
« 6RADQ RW
o 3K\ MRWHIS\
o« <RXW: RWN
o +HDOMFDUH 6 AHQAH
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