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© HDWH YHY SWRXG WR EH DE®! VR RIIHU\RX DV IDP IGHV DQG \WH
VIXGHQV Rl * UHHQZ IFK WH RSSRUMQW VR WG DWRXU6I[ W ) RUP
SIRYMRQ : H KDYH \SHQAP DQ \ HDWY ZRINQJ RQ RXU$ @7KWIRXIK
BRKRROYIMRQ DQG MY Z W J UHDAS®DVXUH WDAZ H DUH DEGI R RITHU
KLJ K TXDONV SURYIMRQIRU \ HDURGV

<RX Z L@KDYH WH RSSRWXQW VR WXG DUDQIHRI $ ®IYHY DQG %7 ( &V

DV \RX SUHSDIH IRU\RXU IXMUH ,Q DGGMRQDV DQ $@ 7KWRXIK

) HGHUDARQ Z H DUH DE®! VR J LYH \ RX WH RSSRUMQW R VENH RQ P DQ

GDGHIKIS ROV ZKIEK Z 1@ HQKDGH \ RXU IQMSHIRQDOW@ DQG 0 W/+ DUMRQDQG 0 W/
FRQLGHQRH DVZ HGDV.J IMQJ \ RX WH RSSRUMQW VR VHYH RWHLY/ © DIQZ WKW

© H DWH FRQIGHQNWDWRXU P RGHD Z HOUHWRXUHG EXICIQ) DG
KUK® FRP SHMOANDQG WG WHIl Z LOWKFFHWX@® VXSSRWW RX DV

\ RXQJ DGXWV DV\ RX VNH WH QH VWMS 1Q\ RXUHGXFDARQ FDUHHU

- HDP R GHYHBS \RX DV DQ IQEMGXDOZ KR FDQ JR RAMOQR WH
ZRUG KDSS\  FRXUDI HRXV UMMIHQN P RWDMG Z W D QHBQ] ®YH R

GDUIQ) IX@ HTXISSHG VR P DNH D SRUMYH FRQAIEXWRQ VR VRAHW

© H@®RNIRWZ DG VR ZRUINQJ Z W\ RX DV \ RX SUHSDUH |RU\ RXUIXVUH
HWHULQ + LJ KHU( GXFDWRQ RUD SURIHVWMRQDCFDUHHU

$ 0 HWDIH ILRP WH +HDG RI 61 VK ) RWP

I LYHV XV J UHDASGDVXUH VR Z HBRP H\ RX VR 6\W0 DY 0 DIGDBIGH & RI ( 6l W
JRP 600  $VWH RQD $@7KWRXIK 6FKRRODQG &KXUK Rl ( QI OQG 61 W
)RP SIRYMRQ 1Q WH SRV DOYRWIRXIK Rl * BHHZIFK 600 LV DQ H AMY
FKDOIQI [Q) DQG VWP XOWQ) HQYLLRQP HOMWR DRKIHYH \ RXUIX@SRWQADO

2 XUEWRDG DQG EDDQRHG FXUWIEXOP D60 0 Z L@ LYH \ RX DFFHW \R VBIERUHG
WXG SURIWDP P HV GHSHQGIQ) RQ \ RXU GHMUHG GHVACDAWRQ DIWU M[ W IRUP

2 XU IREXVWH WIQGHG FXWIEXOP  Z I@DOR SURYIGH \ RX Z IW. RSSRUMQUAV \R
VHUYH WH FRP P XQW DQG VENH SDWAIQ YDURXY HQUFKP HQADPWYMEV 2 XUKLI KO
W@OG DQG FRP P WMG Wil Z L@Z RN FRMERWDAYHD VR GHOYHU KLJK TXDOWV
WDRKIQ) DQG GDUIQ) GXUQ) \ RXUWP HDW60 0 DQG Z LRI THU\ RX WH VXSSRW

0 U0 DUKDD QHHGHG VR HQUXUWH WDW RX J DIQ CRWRQD WH TXDOLFEDARQY EXWMWH TXDDAHYV
UHT XILHG VR \IXFRHHG 1Q\ RXUDGXOMH DQG WH FDUHHUMR Z KIFK \ RX DVSILH

| RFDMG [Q WH KHDWAR WH * UHHQZ IFK 3 HQQW® 1Q RXUIQQRYDWYH EXICHQI Z IWK
WM Rl WH DUM DAMAHY DQG H FHBIQAMADQSRWWENY 60 0 Z @SURYIGH \ RX
Z W DXQTXHM[ W IRWP H SHUHQFH

- \W DOWLY \R RITHUDQG P RUH ZH DUH WH IGHDOSRW  SUIRYIMRQ IRUD Z IGH
WQH Rl WXGHQW Z KR Z DQMR GHYHBRS DQG IGXWNK 1Q WHUEBIQN : H BRN
IRZ DG VR ZHBRP IQJ \ RX VR RXUM[ W IRPP DQG ZRUINQJ Z W \ RX RYHUWH
QH WA R\ HDW/
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© H DUH GHDJ KWG R Z HBRP H\ RX VR WH 61[ W ) RUP Rl 6\\0 DY 0 DJ GDBIQH $ @7 KURXJ K 6FKRRO
© H DUH D WYXGHQOAPHOMUHG VAKRRODQG ZH EHTHYH WDAWWH SXUBRVH Rl HGXFDARQ JRHV 1DU
EH RQG WH FOWURRP HQYILRQP HQW:  H KDYH KL K H SHAIWRQY | RURXUMNMGHQW 1Q DEDVSHAWRI
VAKRROMH DQG RXU&KUMADQ HWRV DQG YDXHVRI ) DP 1O® ) DIVK DQG ) HIRZ \KLS DUH WH URRWMG 1Q
HYHYWIQJ ZHGR

2 XUG\ QP |E DQG LQQRYDWYH FXUIEXOP  SURYIGHV WXGHQW Z W D FBDUSDMZ D VR XQYHWW DQG
DSSUHQARHVKLSY DQG | XVMUH FDUHHY 2 XUFXUIEXOP  HQFRXUDI HY WXGHQW VR EH |RWZ DG WIQNQY
DQG DP EMRXV 1Q D IX@® IQFOMYH DQG GlYHWH VAKRROFRP P XQW : H HQFRXUDJ H RXUMYGHQN VR
EH DVSIWDARQDODQG VR FROUMMOQAD SXVK WH DFDGHP IE ERXQGDUHY 6VMGHQW KDYH WH XQTXH
DGYDQMIH R ZRINQJ 1Q WP DU FOMHY ZKIFK SIRYIGHV WHP  ZIW RSSRUMQW IRU P RUH

SHIRQDDAHG GDURQ) DQG VKSSRW

© H IX® XQGHWMEQG WH FKDIIQI HY WDWRXU\ RXQ) SHRS®! IDFH 1Q D IDWSDAHG DQG HYHU
AKDQILQ) ZRWE DQG WLV RXU MRE VR HTXIS WHP ZIW WH QHRHWOY W@ WH QHHG R EH
\XFFHWIXO : H IAYH VR SURYIGH D P RGHUD HGXFDWRQ WDWZ LOGHYHBRS Z HOURXQGHG DQG NOQG
\ RXQ) SHRS®! Z KR Z [@@XUMK DQG P DNH WH Z RWES D EHAWAUSOFH

2 XU WXGHQN KDYH DQQXDOYIMW \R 2 [ IRWG DQG &DP EUGIH ZKHH WH  H S&UH WHWH Z RUG
1DP RXV XQLYHWMH DQG KHDUIURP WHUMMGHQN DQG SURIHRWY

2 XUWMGHQN HQR\ D UFK FR FXUWIEX@USURI WP P H Z KHH WH DUH SURYIGHG Z W D Z IGH IDQIH
Rl RSSRUMQWAV\R HQJ DJ H [QWH Z IGHUQH Rl WH VFKRRO

2 XUWE| J R DERYH DQG EH\ RQG VR J XIGH DQG VIXSSRWAMMGHAMBSHYRCDOGHYHBRSP HOMMURXI K
H FHBIQASDWRIDOFDUH DQG SRUMYH Z RINQI IHDMRQKISY : H DOR Z RIN FRVHO Z W H WALDO
DI HQAHV \XFK DV WH ( ®ISKDQA* LIRXS VR SURYIGH RXUMWXGHQWV Z W WH EHVVRSSRUMQUWAV RI

VHREXUQ) D SOFH DAWMH EHVWXQYHUMEY 7KH WXGHQA DOR KDYH D 6WGHQA HIDUH WDP Z KR

SURYIGH GDI® \KSSRWWRUMMGHQN 1O WP VRl WHUDFDGHP IFV DQG Z IGHUQHHGV

: HWRQO EHIHYH WDWRXU WYGHQV GHVHIYH WH EHVWRSSRWXQWAY 1Q @H DQG HGXFDWRQ
UH) DLGBW RI WHUEDANI URXQG DQG Z H VWO D XQT XH SRMWRQ W EH DEGI W RITHUWLY

: HIHHCH WHP HO SUM®U HG WR EH &R 3WHSDY RI 6 FKRRCDQG VR GDG DWEP Rl Wi Z KR FDUH
GHSO DERXVRXUMXGHQW DQG DZ D VERN VR SXWKHP  DAWH FHOAH Rl WHUZ RN

0 U%HQQDQG 0 USLGA
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DQG ) HBRZ \KISBDUH URRWAG 1Q WH \KDUHG HWRY DRIRW WH VFKRRCFDP SXVHV
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$ Q) @FDQ FDBIQGDUDQG DOR DANGRZ BIGT HV
NH GDWAVLQ RWIHUI DKV

) HHOQJ \DIH Z IWIQ RXUVAKRRY' [HGHDARQ Z H
FDQ ®YH RCH DQRWHUDQG J WRZ 1Q FRQILGHQAH

&HBEWMNMY RXUE&KUWWADQ HMRY Z H VHIYH
IURP RXUKHDW Z IW R\  DQG FRP SDMRQ

( P EWDAQ) RXUGLYHIH FRP P XQW Z H\KRZ
FDUH DQG UMVSHRWRURGH DQRWHUDQG RXWHOHV

WHDARAPBMRQ

7ROMHDVIDP I® DVDWYGHOARIQQ) 6W0 DU

0 DJ GDBIH\ RX EHRQJ VR WH VFKRRCDVICP O \R
D@DQG VR WKVHDFAK RIKHUDWD@WP HY 2 XU
SDWRIDOMKPMUH HOWXUHV WDW RX Z L@EH NQRZ Q
IOGIYIGXD® 6WGHONHQR FRP 1Q) VR RXUMKRRO
DQG IHHODIH DQG VHRXWH 7R EH XQWG 1Q

IHERZ \KIS  RXUD@MURXJ K VFKRRCFHBEWDWMY DQG
HP EWDFHVWH GLYHWW Rl WH FRP P XQWHVIURP
ZKIEK\RXDWHIRP : HZRUWKDG \R FUDM
XQW WURXJ K IHIRZ \KIS <RX Z I@EXUK 1Q

FRP SDQRQWKLS Z MK RWHW/WURXJ K P XVWDOAK
DQG WKDUQJ Rl H SHUHQAHV LOMUHMVV DQG
DRAYMHV 6WO DY 0 DJ GDBIGH LV DQ RXVE DU
GRNQI VFKRRCDQG Z RUN KD VR VHUYH IW &FDO
FRP P XQW \XFK DVWURXJ K |IRRG EDQN
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DUDVRI WH Z RW Z KHIH\ RX P D KDYH IDP 1©®
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© H DUH GHDJ K\WIG WD RX DUH FRQUGHUQ) 6W0 DY 0 DI GDBICH& RI ( 61 W) RUP DV\WH VFKRRO
VR J XIGH\ RX WURXJ K WH QH WAMSVRI \ RXUHGXFDARQ 7KH VKEMIFW\ RX FKRRVH \R WG\ Z [@EH
EDVHG RQ\ RXULQGLYIGXDOMHQI WV DQG [QMUHV <RX VKRX@ FKRRVH D FRP EICDWRQRI \XEMFW
WDWZ LOHQDE®! \ RX VR GHYHERS \ RXUMAHQJ W DQG VKSSRWAX RXUI XWWUH FDUHHUDVSILDARQY

. KIEKHYHUXEMPW\ RX FKRRVH VR WYG\  Z H UHFRP P HQG WDW RX FKRRVH D FRP EICDARQRI
\XEMPW Z KIEK FRP SGP HQAHDAK RWHU

: H XQGHIMZQG WDWKHVH GHRMRQV DUH \VRP HRI WH P RVAIP SRUBQAHGXFDARCDORKRIFHV\ RX
Z 1@P DNH K RXUGHGFDWIG ML W IRWP WP WIDFKHLY DQG VXSSRWWMI | DUH KHUH VR J XIGH DQG
DGYIVH \ RX VR HQUXUH WD RX HQURARQ D FRXUWH WDWY EHVXIWG VR \ RX DQG D@Z \ RX WR IXTO

\ RXUI X@BRWQADO

7KHIR@Z 1Q) \KEMPASDI HV KDYH EHHQ SXWIRJ HWHUVR IQRWP \ RX Rl Z KDALY RQ RITHUGXUQ)
\RXUMP HDAG0 0 6XEMPWHQAI UHT XILHP HQW H IMAKR KHS \ RX DWHW LL WH FRXUH LV EHVW
\XIWIG VR \ RXUMAHQ) WY DQG SRWQWDO 7KLY IQ RUP DARQVKRX@ EH XVHG VR KHS \ RX FKRRVH WH
W KWFRXUWHVIRU\ RX

$ @UXEMIPW QHHG D FHWILQ QXP EHURI WXGHQW VR EH YIDE®I VR LXQ | RQVKH WDUH RAFMMRQ
WKHUH 1V QRAWHQRXJ K LQWAHWAZ H UIVHUYH VKH WL KWKR Z MKGLDZ. D VIXEMIPWRUP DNH FKDQJ HV VR
WWH FXUWEXOP RITHU
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SUADQG" HMJQ ) IGHS WV

$ /HYHQ [DP YRDSG ( GH FHO

© KDALY) LQH $ W

7KH ( GH FHO ICH $ WWFRXWH Z LGHQDE®! \ RX VR GHYHRS \ RXUXQGHWMIQEIQ) Rl WH FUHDAYH
SURFHW DQG GDUQWR FRP P XQFDM YMXDD® $ UHDVRI MG\ IQFOGH XMQI REVHYDARGDONDY \R
GUZ IRP @H ([ SHUP HQAMY Z W D WQI H R GLLIHHQAP DMUDONSHVIQFOGIQ) RICSDWMY

Z DMUFRRBXUSDIQN DRY @F SDIQN FKDOI DQG FKDURRDO SHOAY 3KRWRKRS FRAIH @R SUQMY)
DQG SHQ DQG QN GUIY 1QJ VR HWEE@AK D VB! WDWXIW RX EHWR DUAMFDD H SUHW\ RXWHD
DQG \ RXUIGHDV 1Q WH SHYRQDAQYHWA DARQ SURMIPADQG WH H DP - SURMIPWS GRQJ MGH \WH
SUPWDOWN.A\ RXEIDOR GO VR X\VH DQDOWDOMONQ)  FUHDWYH SUIREGP \ROIQ) Z RUINQJ
LQGHSHQGHQWD  UMVHDURKIQJ [P DJ HV DQG VRXUAHVVR FRP P XQIEEDM HI I HPYH® Z W YIVXDOP DJ HV

. KDAZ L@, WXG\
‘&RP SRQHONV  3HWRCDQQYHVAI DARQ & RXWHZ RWN Rl WH VRVEOT XDDLEDARQ
., QFOGHVHVIGHQAH IQ GHYHBSIQJ IGHDV H SBUQJ P HGID GHYH®SIQ) DQG DSSOIQ QY
UVHDUKIQ) UHFRWGIQ) DQDOMQI UHYLHZ 1Q) FUHDWE) DQG SUVHQOWQ) RXWRP HVILRP
Gl HHQASHYRQDOMIY  SRIQNV

7KH SRWRCR LVP DGH XS Rl XSSRUAYH WXGIHY SUDPWFDCZ. RUN DQG DP IQP XP ZRWGV
SHURQDOMG  FUMFDCY UMMQ FRP P XQEDARQ
&RP SRGHOWV ([ WALDTD VHAS WL QP HQW/( [ DP LODWRQ Rl WH \RVEOT XDOLFDARQ

« $JDQ DVDERYH EXWiMH WHP H IVH WALD® VHWVE\ WHH OP ERDUG

© KDAHQAE IHTXIWHP HOW Z L@, QHHG!
,Q DGGIMRQ VR WH J HHIDCHQMI UHTXIUHP HOW \ RX Z L@CHHG VR DRKIHYH DJWGH  RUKLI KHUDW
* &6( 1Q WL \XEMPARUD MP LOURGH VKAK DV$ WDQG " HVLJ Q RUSKRVRJ UDSK)

+RZ Z 1@, EH VIDXJ KW

0 RWIMDAKIQ) Z I@EH RQ D RCH VR RCH EDVV\VR GHYHBRS SHYRQDOMHP HV UNVSRQHY LOMUIHV
DQG RXWRP HV

+RZ Z 1@ EH DAHWHG'

&RP SRGHQW  <RXU3HYRCDQQYHM DARQ Z LGEH DWHWHG P DIQD RQ\ RXU3WDPWFDQ RN DQG
RQ\ RXUSHIRQDBWG DQHWD. R QRBWWDQ  ZRWEVDQG QR P RUHWDQ ZRWGV
&RP SRQHQNV  <RXUSUHSDIDRY \WXGIHV Z I@EH D FUHDWYH UVSRQUH VR D EURDG EDVHG WHP H

WHBDVHG RQ WY HEUDW R WH VHARQG \ HDU FRQFOGIQ) Z WK D I LQDOHVSRQH UHDDHG LQH| TP
FRQGMRQVRYHUDSHURGRI  KRXWY/

© KDAFDUHHURS SRUMXQMEN GRHV WKLY RSHQ XS

BWWGHQN KDYH J RQH RQVR WXG\ DQG Z RINIQP DQ. GVAS@HV VXK Dv* IISKIEV 3KRVRJ LDSK\
$ URKIWPMUH ) DKIRQDQG W WBN' HMJQ ) ICHS$ W+ IMRY Rl $ W* DP HGHMIQ ) I DQG 0 HGID
BWWGLHV 7KH P DQXDOGH WILW DQG SUREGP \ROIQ) WN.@Y GHYHEBSHG LQ DWADH KLI K® YDOHG 1Q
P DQ. FDUHHY

([ AH@IAH WURXI K IQQRYDARQ | RXQGHG 1Q 1DIW MQFH
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. KDALY %4R®RI\ "

YURBJ\ VD SRSXOUFKRIFH | RUMMGHQN Z KR Z MK VR WYG VAHQAHVRUZ KR Z MK VR LQFOGH D
VAHQAH VR FRP S®P HQAMHURWHUVXEMPW 7KH FRXWH Z H RITHUSWRYIGHV D ELRDG IDQIH R
VRSLFVDQG Z H EHIHYH IQ SIRYIGIQ) DVP DQ. SUDPAFDCRSSRUNQWAVDVZ HFDQ UR®J\ DA / HYHO
SURNIGHV DQH FHBIQA IRXQGIQ) | RUDELRER] IFDOXQYHUW FRXUHV

. KDWZ L@, WG\ "

0 RGX®! ' HYHRSP HQAR SUDPWFDONQY

0 RGX®I ) RXQGDARQVIQUR®]\ FHOWXAMUH EIR®J IFDCP ROFXGNV HJ\ P HV FHOGYIMRQ
0 RGX®! ([ FKDQI H DQG WDQUSRWVI DVHRXVH FKDQIH WDQUSRWAIQ DQP DY DQG SOQV

0 RGX®! YARGLYHWW HYROMRQ DQG GMHDVH GIVHDVHY SUHYHQAQ) DQG WH LP P XCH i WP
0 RGX®! &RP P XQFOMRQ KRP HRWIMY DQG HQHU\  H FUMRQ QHXURQVDQG KRWP RQH

FRP P XQFDMRQ DQP DCDQG SOQAHVSRQHY 3KRVIR QAHMY DQG UHVSILDARQ

0 RGX®!_ * HQHWFV HYROMRQ DQG HFRV WP V' FHBXQUFRQAROICKHIMBGRH J HQHWE
HQIIQHHIQ) FRQQ) DQG EIRMKQREI\  HARV VWP V SRSXOMRQV DQG VXWRAQDELDN

© KDAHQAE WHTXIWHP HOW Z L@, QHHG!
,Q DGGIMRQ VR WH J HQHIDCHQM UHTXIWHP HOV \ RX Z I@HHG DJWGH  IQUR®I\ RUJWGH  1Q
&RP EIQHG 6AHQH $ @AMGHQN HTXIWHD* WDGH  1Q0 DKV

+RZ Z 1@, EH VIDXJ KW
o KWRRQERAWAP HSQV KW/ SUWYDMWYG SHUZ HHN

« 1 RDWHWHG FRXUHZ RWN
o  &RUH SUIDPAFDCDRARYIMHY 3$* V WDAP DNH XS D SUDPWADCHQGRUHP HQW
o S5HIXQUDWHWP HQW

+RZ Z 1@, EH DAWHWHG'

0
ARG IFDCBURAHWHY 0 RGX®BNV POUW KW PIOV

DG
0,
YAREJ IEDCGLYHWW 0 RGXBN —
DG
8 QUHG %R®I\ $@D RGXBV PDUW KU PIQV

. KDAFDUHHURS SRUMQWHY GRHV WKLY RSHQ XS"

$Q WQ R GR Z W P HG IFDCRUYHWIUGDY VAHQRH HOVILRQP HQEOWAHQFH QHXURVAHQRH

DJ UEXOXUH P DUCH EIR®J\  IRUIMAY  J HGHAEY FRQHUDARQ IQGXVAI WIDFKIQ)  FKILRSUDRRUDQG
GWRI RWHY
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© KDALY &KHP ML "

&KHP VAl LV IQYROHG [Q DRI RXUQHVIRP WH P DIMUDE DURXQG XVVR WH P HGIA.GHVZ H VENH R
NHHS XVKHDOM\ & KHP MV Z RUN 1Q UVHDURK DQG DQDOMY/IQ D Z IGH WDQI H R LQGXVAHY LOFOGIQ)
IXHO' | DVKLRQ DQG SKDUP DFHXWEDY 6WXG\ IQJ &KHP IMAE Z L@ LYH \ RX WH RSSRUMQW VR DGYDQFH
\ RXU* &6( 6AHQAH WQYE\ FRP SGMQI FKDIBIQI1Q) SUDPWADCDQG WHRUHWFDOSURE®P V

. KDAZ L@, WXG\

0 RGX®I ' HYHBSP HOARI 3WDPWEDOBNY 1Q & KHP LA
0 RGX®I ) RXQGDARQVIQ&KHP A

0 RGX®I  3HURGIE 7CE®I DQG ( GHU\

0 RGX®I &RUH2 U DQE &KHP IMAY

0 RGX®I 3K\ MEDO&KHP IMAN DQG 7 IDQMRQ ( BP HON
0 RGX®I 2 U DQF &KHP MM DQG $ CDOMY

. KDWHQAI LHTXIUHP HOW Z L), QHHG"
,Q DGGIMRQVR WH J HOHIDCHOM! UHTXIUHP HOW \ RX Z L@QHHG DJWGH  IQ&KHP MAI RUJ UDGH
IQ&RP ELQHG 6FAHQAH $ @MXGHQNUHTXWHD* WDGH  1Q0 DMV
+RZ Z 1@ EH VIDXJ KW
. KWFRQEPMAP HSOV KW/SUYDMMWXG SHUZ HAN
« 1 R DWHWHG FRXUHZ RWN

«  &RUH SIDPWFDCDPRYMEY 3$* V WDAP DNH XS D SUDPWEDCHQGRUWHP HQW
«  5HIXOUDWHWP HQN

+RZ Z 1@ EH DWHWHG'

PDUIW KW PILQV

6\ QMHMY DQG $ CDOWADO

THRKQT XHV PDUW KW PILQV
0 RGXBV DG
8 QLIHG &KHP M1 $ @

0 RCXON POUW KU PILQV

. KDAFDUHHURS SRUMXQWHY GRHV VKLY RSHQ XS™

$ ZIGH WQH R GHIUH FRXUHV DQG FDUHHY IQFOGIQ) P HGIAQH DQG YHWUQDY  VAHQRH
DIUEXOMH EIR®J\ IRHQME VAHQAH HQIIQHHUIQ) SKDWP DFRR®J\ DQG IRRG VAHQH 7KH ®JIE
DQG SIREGP \ROIQ) VW@ GHYHEBSHG DUH DOR LGHDA RUFDUHHWY QRWGILHPVD GNHG VR FKHP VA
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: KDALY/ HYHO 0 DWHP DWFDGSVXGLHV!

/HYHO 0 DWHP DAFDBWGEHY &RUHO DMV LV GHMI CHG IRUMMGHQW Z KR DRKIHYHG D* UDGH  RU
DERYHIQ* &6( 0 DMHP DAWFVEXVKDYH FKRVHQ CRAWR WXG $ / HYHOD DIMHP DWFV 7KH FRXUH
GHYHRSV SWDRANDCP DIMHP DAFDCDQG SUIREGP  VROLQI W@ WDAADQ EH DSSTHG VR HYHY GD @H
KL KHUHGXFDWRQ DQG WH Z RUINSOFH WY SDWEXOUD EHCH IADA RUMYGHQN VENQI VXEMIFW Z W
D P DIWHP DAFDCRUGDW KDQGIRJ HBP HQW

. KDAZ L@, WXG\ "
<RX Z I@EXI@ RQWH P DIXHP DAFDONGRZ ®IGI H J DIGHG DV &6( Z KIBI GHYHBSIQ) QHZ WN@Y
LQFAGQ

. $QDOMQI G DQG P DIWHP DWFDCP RGHY

. ) [CDCADCFDBXOMRQY DQG EXGI WY

« 6ROWQ) ) HIP LHP DARQ SUIREGP V

« $SSOLQ) P DMHP DAFV\R UHDODH IVYXDWRQY

o OMSUMQ WAMEY DQG XMQ) P DIKHP DAFDODVRQQ) VR \ROH SUREGP V

- KDAHQM WHTXIWHP HOWV Z L@, QHHG!
$ * WGH RUDERYHIQ* &6( 0 DMHP DAFV

+RZ Z 1), EH VIDXJ KW
<RX Z I@EH VIXJ KWKURXJ K D UDQJ H Rl HQJ DJ LQJ BMRQVWDWFRP EICH WHRY Z WK SIDFWEDO DO
Z RS CSSTDARQY / HDWQQ) Z LAIQFOGH LQGLYIGXDIDQG J URXS DPRYMEV SUIREGP \ROIQ) VIV

GIVAXWRQYDQG WH XVH RI DXWHQWE VAHQDURV VR GHYHBS \ RXUFRQILGHQAH 1Q DSSOLQ)
P DIXHP DWFV

+RZ Z 1@ EH DAHWHG'
$ WHWP HOALY WURXJ K VE R Z UMMQ H, DP ICDARQY DAKH HQG Rl WH FRXUH VHWE\ WH$4 $ H DP
ERDWG 7KH H DP VDWHW\ RXUDELOV VR DSS® P DWHP DWFDONQRZ ®IGI H DQG WHDVRQQ) VR D
YDUHW Rl SUDPWEDCFRQM W

© KDAFRX@ , GR QH W
&RUHO DMV DQH FHBQADGGMRQDOT XDOFDMRQ | RUMMGHONV VNG [Q) $ / HYHYZ W
P DIWHP DAFDCFROMOWIGFOGIQ) 3M FKRBJ\  * HRIWSK\  %3MGHW ( FRQRP LFV 6SRWDQG WH

BAHQAHV ,WWXSSRWV SURJ UHVMRQ VR XQYHIW E\ GHYHBRSIQ) WH TXDQABAYH VN@ YDOHG 1Q
P DQ. GHI UHH FRXWAHV DQG FDUIHV8 &$ 6 7DULI SRIQAHT XLYDBIQMR DQ$ 6 / HYHOT XDOLFDARQ
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$ / HYHQ [ DP YRGB 3HDURQ

. KDAWY' HMJQ  7HKQR®I\ "

'HMIQ  7THAKQR®I\ LVWH HQI DI HP HQARI SHRS®! Z WK WH GHVLI QHG DQG P DGH

Z RUG DURXQG XV DQG WH DELON VR KDUHWWH EHCHIWRI WIRKGR®JI\ WY \WH
NQRZ BIGI H Rl KRZ SURGXPW DQG \t MP V DUH GHML QHG DQG P DQXIDPMUHG KRZ VR EH
LOQRYDAYH DQG FUHDWYHD XVH UAVRXUAHV R [P SURYH WH Z RUS DURXQG XV

. KDWZ L@, WXG\ "
&RP SRQHON 3UCASBNVRI ' HMJQDQG 7HKQR®RI\  7KHRY

&RP SROHOWV ,QGHSHQGHQN HVJ QDQG 0 DNH 3URMFW' HVLJ Q3RWARIR DQG

3URGXFW

. KDAHQAI WHTXUWHP HOW Z L@, QHHG'
,Q DGGIMRQ VR WH J HQHDCHQAI UHTXWUHP HQV \ RX Z L@GHHG DJWGH  1Q0 DMVDQG
6FAHQRH

+RZ Z 1@, EHVIDXJ KW
6\WGHQN Z LB WURXJ K D YDUHW Rl VKRWVI RFXVHG VNV DV Z HODV &QJ HU
GHWJ QDQG P DNH VIV 6\MGHQW Z LGEH H SHAMG VR UMVHDURK | XUNMHUWHLU
VXEMPARCRZ BIGI H WURXJ K LQYHVAZ D) WH Z RINRI GHMJ QHY SDWMDQG
SUAMHQW

+RZ Z 1@ EH DMWHG'

<RX Z1@FDW RXVD SHYRQDQQYHVIA) DARQ Rl [IQDQ) WDGH Z KIEK EHJ IQVIQ WP
RI\HDU DG FROAXHVIOR WH ILUMMP RI\HDU  KIQR DQIGHD IMXH FRQFHSVRU
WHP H VXSSRUMG E\ Z UMMQ P DMUDO 7KH IRFXVRI WH LOYHM DARQ P X\WWAEH
IGHQWIHG LIQGHSHQGHMD E\ WH VWXGHQADQG P XWBDG VR D ILQVKHG RXVWRP H RUD
VHUHVRI UHDWG [ LQVKHG RXVWRP HV

TKHVHRQGGXQW R 1ICDQJWDGH 6HSDUDWM TXHVARQ SDSHLY Z L@EH SURYIGHG |IRU
HDPK W ( DFK TXHVARQ SDSHUZ LOFRQMAR! D FKRIEH Rl HLI KW XHWRQY VR EH XVHG

DVWE SRIQNV 6VGHQN DUH UHT XILHG VR VHBPARQH ~ KRXUH DP

: KDWADUHHURSSRUMXQUHY GRHV LY RSHQ XS"

'HMIQ  7THAKQR®I\ RSHQVXS P DQ. GLYHWH FDUHHUS DMV 1O WH DWW DQG FUHDWYH
LOGXVHY DQG IV WH LGHDA LIMMMS LOWR D FDUHHUIQ HQJ IQHHUQ) 2 WHUFDUHHLY
IQFOGH SURGXPWGHMI Q IQGXVMDOGHMI Q FROWMKPARQ VIXUYH, 1QJ DQG DUFKIWRMUH
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: KDALY ( FRQRP LV
7KH$ / HYHAQ ( FRQRP LEVLV LOMQGHG VR J LYH WXGHQW DQ XQGHWMIQEQ) Rl HFRQRP E WHRUHY

DQG FRQAHSW , WHQDEBN WXGHQW VR GHYHERS D FUMFDOFRQUGHDARQ Rl FXUHQAHFRGRP LE AXHV
SUIREGP \DQG LOMMARQY WDAD HPAHYHY GD. @H 7 KH FRXWH LOYIWA YGHQN VR DSS® WHU

HFRQRP LE NQRZ BIGI H 1Q D UDQI H Rl UHDCZ RWES FRQM W

. KDAZ 1l@ WXG ™
/KHPH ,QARGXPARQWR P DUNHW DQG P DUNHWDIOUH

7KV WHP H Z LQIRFXV RQ P IFIRHFRQRP LIF FRGFHSW 6WWGHQW Z LOGHYHRS DQ XQGHIMIQEQ) R
QDMWH R HFRGRP IFV KRZ P DUNHWZ RUIN P DUNHWDIOUH DQG J RYHUP HOAIQMYHQARQ

7KHPH  7KH8. HFRQRP\ K SHURWP DQFH DQG SRIAHV

7KV WHP H IRFXVHVRQP DRIRHFRQRP [E FRQFHSW 6WWGHQW Z LOGHYHRS DQ XQGHWMEQEQ R
P HDVXUHVRI HFRQRP [F SHURWP DQFH D J UHJ DM GHP DQG DI J UHI DM VXSS® QDWRQDAGRRP H
DQG HFRQRP IE JUIRZ WK

KHP H _ 9%oMCHW EHKDYIRXUDQG WH GERXUP DUNHW

7KV WHP H GHYHBRSVWH P IFIRHFRQRP [F FRQFHSWIQARGXFHG IQWHP H - DQG IRFXVAVRQ
EXVIQHWHRQRP IFV

/KHPH $ J®EDOSHYSHAWH

7K WHP H GHYHBSVWH P DRIRHFRQRP [E FRQAHSW, QARGXAHG IQWHP H - DQG DSS@HV
WHH FRQFHSW 1Q D J ®REDCFRQM W

- KDWHQM WHTXUWHP HOW Z L@, QHHG'!
,Q DGGIMRQVR WH J HQHIDCHQA UHTXIWHP HQW \ RX Z I@QHHG DJWGH  RUDERYH 1Q0 DMV

+RZ Z 1@ EHVDXJI KW
$ YDUHW Rl WDFKIQ) DQG GDUIQ) VBN DUH DGRSWG VR HQDE®! WHGHQW VR DFTXIWH WH

IX@DQIHRI NA W@ DG VR HIFRXWDI H SDWASDARQ IQ SIREGP \ROIQ) DQG GHAMRQ
P DNQJ DPAYIMEN

+RZ Z 1@ EH DMMWHG'

305HY KRXWY Z UMQ SDSHU Z RUK R WH$ /HYHO
305HU KRXWY Z UWQ SDSHU Z RUIK R WH$ /HYHO
305HY KRXWY/ Z UMWQ SDSHU Z RUK R WH$ /HYHO

: KDAFDUHHURS SRUMXQMWHY GRHV VKLY RSHQ XS*
( FRQRP IFV IV KLT KO WRXIKWRI E\ HP S& HY GXH WR IW Z 1GH WOEDWH DQG KD 1QJ

QDMWH WEDQ BDG \R D Z 1GH YDUHW RI EXVIGHW DQG | LQDQRH FDUHHLY DV'Z HODV J RYHUQP HQW
\HYFH
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$ /HYHQ [ DP %RDG ( GH FHO

. KDWYV ( QOK/DQXDIH  / MADMUH'
7KWV FRP EIQHG FRXUH H SRUIHVKRZ @QJ XDJ H\KDSHVP HDQQI DRRW D Z IGH WDQIHRI Z WWMWWMQ

VSRNHQ DQG P X@P RGDOM W <RXBIDCDOWH QRYHY SOV SRHAI QRQ IIFMRQ DG BHDOZ RUG
O XDIH GHYHRSIQ) ERW \ RXUDQDOWFDADQG FUHDAYH Z UMQ) \N@Y

- KDAZ L@ WXG\ "

&RP SRQHOW 9RIFHVIQ6SHHK DQG: UMY

$ YDUHW Rl QRQ I IPARQ DQG VSRNHQW] W SOV RGH SURVH IIFMRQW] WHJ  7KH* U-DW DWE\
'&RP SROHON  9DUHMEVLQ/ DQI XDJ H DQG / IMADMUA

2 HGEP DW{WHJ $ 6WHHWDUL DP HG' HVLH DQG RQHWHP HG DQMR®J\ Rl QRQ IIFMRQW] W
&RP SRCHON &RXWHZRW 1 ($

2 QH DQDOWFDCHWD, FRP SDUQ) D @MDY DQG QRQ @MDY W[ WSGVD SIHFH Rl RU LQDCY. UMEY)

Z W FRP P HQL

: KDAVHQA WHTXWHP HQW Z L@, QHHG'!
01QP XP JWGH 1Q* &6( ( Q)OK/DQIXDJH DQG ( QI OK / MADMUH

+RZ Z 1@ EH DAHWHG'
308HU : WWQHDP K KRXW P IQA\WMV

306HU : MWMQHDP K KRXW P LAWY
&RXWHZ RWN

+RZ Z 1@ EH VDXJI KW
BVXGHQWV Z LOBDUQWURXI K D YDUHW Rl GLLIHHQAP HWRGVVXFK DV.J URXS GVMAXWRQY SDIUZ RN
DQG IQGHSHQGHOABDUIQ)  6\VMGHQNV Z I@H SHUHQRH DWDQJ H Rl WISV DQG | RFXVHG VBON VR GHYHBS
WHUXQGHIMIQGIQ

- KDWADUHHURSSRUXQVHY GRHV LY RSHQ XS
7KLY FRXUH VXSSRWV I XWMUH WXG\ 1Q( QIQK /TZ -RXUDDP ( GXFDARQ &UHDWH: UMQ) DG
0 HGD DVZ HODVFDUHHY UHT XILWQ) VARQ) FRP P XQFDWRQ DQG DCDOWFDONQY
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. KDAY$ / HYHO) LHQFK®

7KH$ / HYHO) UHQRK FRXUH KDV EHHQ GHMJ QHG VR EH WXGIHG RYHUVE R \ HDLY 7KH DSSURDFK Z I@
EH D IRFXV RQ WIFKCR®J IFDODQG VRADORKDQIH @RNQJ DAVGLYHWW DQG WH EHCH IW IMEUQIV
BWGHON ZIOWYG KUIKDIKW Rl ) MK \SHONQ)  DUMME FX@UH DQG GO DERXWSRQAFDO
HQJ DJ HP HQAVDQG ZKR Z IHGV SROAFDOSRZ HU 1Q WH ) LK \SHINQ) ZRWB 7KH Z LODOR
H SBWH WH LQOHIH Rl WH SDWWRQ SUMHAGD: ) UHQRK \VSHDNQI FRP P XQUHV  7KURXI KRXW
WHUWNMGHY WH Z [@ODUD WH OQI XDI H 1Q WH FROM WRI ) UHGFK VSHDNQI FRXQAIHV DQG WH
MXHV DQG LQ OHQPHV Z KIEK KDYH \KDSHG WHP  6\XGHQW Z OWXG. W[ W DQG 11 DQG KDYH WH
RSSRUMQW VR FDUY RXWQGHSHQGHQAUHVHDURK RQ DQ DUHD Rl WHURKRIEH

. KDAZ L@, WG\ "

SDBHY. K/ MMQQ) UHDGQ) DQG Z M)

« $\SHAWRI ) UHQFK \SHDNQJ \RAHW FXUHQAMXHY DQG WHQGV

o $ UAME PXOMUH .QWH ) UHQRK \SHDNQJ Z R

« $\SHAWRI SROAFDODH IQWH ) BHQRK \SHINQ) Z RUG

. *WPPIDU

3SBHJ K: U]

e 2 QHW WDQGRH P RUVERW WIURP D\SHALIHG QW

. *UPPIDU

30BHU. K6SHINQJ

. 3UHMVHQMARQ DQG GVFXWRQR! LQGYIGXDOMHVHDUK SURMPW

« 2 GHRI IRXUMHP HV $\SHRWRI ) UHQFK \SHDNQJ \VRAHW FXUHQANHQGY $\SHPWRI ) UHQFK
\SHDNQJ VRAHW FXUHQAMXHY $ WME FXOMUH [QWH ) UHQRK \SHDNQJ Z RUG $\SHPWRI
SROAFDODH IQWH ) UHQRK \SHDNQJ Z RS

© KDAHQM WHTXILHP HOV Z 1@, QHHG!
,QDGGIMRQVR WH J HQHIDCHQAE UHT XIUHP HQW \ RX Z L@QHHG DJWGH Q) UHQRK

+RZ Z 1@, EH VIDXJ KW
<RX Z @ WURXJ K LOMI IDMG WXG  |RFXVRQOQI XDIH FXOMUH DQG VRAHW 7KH FRXUH Z 1@

| RWMUD WDQJ H Rl WDQU HIDE®! VN LOFOGIQ) FRP P XQFDWRQ FUMFDOMICNIQ) UHVHDURK WN.@Y DQG
FUDAYIW  Z KIFK DUH YDODE®! VR WH IQGLYIGXDCDQG \RAHW

+RZ Z @, EH DAHWHG'

306HU  KRXUDQG P LQXWVZ UMMQ SCSHUUHVSRQH VR OAMMQQ) DQG UHDGIQ) W[ W
RI$ /HHO

306HU  KRXUZ UMMQ SCSHU RIWHS /HHO3SHU K P IQXWMVRWDCH CP K

ICFOGQ) P IQX\WAV SUHSDUIDARQ WP H RIWHS / HYHO

© KDAFDUHHURS SRUMXQMEHV GRHV WKLY RSHQ XS
7KH$ / HYHO UHQRK TXDOLEDARQ LV VXMVZE®! | RUMKGHNV Z KR Z MK VR J R RQWR | XUMHUMMG
ICFOGQ) DP RGHD OQI XDJ HVGHI UH RUIRUWRVH Z KR Z MK VR SURJ UAW\VR HP S\ P HQWV
$ VFRP SDQHVH SDQG WHUUHDAK IQMIDARQD®  GXH VR WH UDSLG DGYDQAHP HOAR
WIRKQR®J\  WH GHP DQG 1RU) BHQRK \SHDNQI HP S@& HHV IV HYHULQRUHDMQY
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© KDALY XUMHUO DAV
7KH$ / HYHAQ) XUMHUO DAHP DAFVJ LYHV.J WG P DIKHP DWFDQV DQ RSSRUMQW VR XG\ WH
XEMPALQ J UHDWUGHSW WDQWP H DERZ VI RUIQWHIUMQ) ®1 0 DIMVS$ / HYHCFRXUH \WDTRZ V
SXSI®VR P HHWQHZ DQG [P SRWEQAP DIKHP DAFDORSLEV XAK DVP DAIEHV DQG FRP S® QXP EHWY/
Z KIFK FDQ DPADV IGHDCBUHS DUMRQ | RUIXUKHUP DIHP DAFDOMYG RUVXSSRUAZ RUN 1Q RWHUDUHDV
Rl WH VAHQRHV D
b
. KDWZ L@, WG\ " b
3DSHU  3DSHU_ K&RUH3XUHO DWHP DWR\b
3URRI FRP SB[ QXP EHY P DAIFHV | XWKMHUDO HEWD DQG IXQPARQY | XUMHUFDBXQV | XUMHU
YHARY SROUFRRGICDMY K\ SHIEERTE I XQPARQY Gl HIHQADCHT XDWRQV b
3DSHU_ 3DSHU K2 SWRQO RGXGMb
3XSIVZ LOWKG. VIR Rl WH IRTRZ IQ) P RGXBN GHAGHG E\ WH VAKRRO) XUKHU3XUH O DAHP DAEV
) XUMHUSXUHO DIMHP DAEV ) XUMHUBVAAEY ) XUMHUBVDAYMEY ) XUMHUO HRKDQIEV
) XUKHUO HAKDQEV ' HAMRQO DMHP DAEV ' HAMRQO DMHP DAEV b
b
© KDAHQM WHTXWUHP HQW Z L@, QHHG' t
,Q DGGIMRQVR WH J HGHIDCHQM UHT XIWHP HQW\ RX Z LGQHHG DJWGH  1Q0 DY DQG Z LOCHHG \R
EHVENQJ 0 DIVS$ / HYHD
b
+RZ Z 1@ EHDAHWHG' b
308HU &RUH3XUHO DMHP DAV K KRXUZWMAQSCSHUZRWM R WHS$ / HYHD
30SHU &RWH3XUHO DMHP DAV K KRXUZ WMAQSDSHUZRWM ~ RIWH$ / HYHD
308HU ) XUMHUO DIMHP DAFV2 SMRQ K KRXUZ UMHWQ SDSHU Z RUK RIWHS$ / HYHD
30SHU ) XUNHUO DMHP DAFV2 SWRQ K KRXUZ UWMQ SDSHU Z RUK RIWH$ / HYHD
b
+RZ Z 1@ EHVIDXJ KWb
6WWGHQN Z L@BDDWURXJ K D YDUHW Rl P HWRGV IQFOGIQ) LQGHSHQGHD ZRINQ)  GMFXWMRQ
DQG JURXS Z RUIN 6WWGHQN Z I@EH HQFRXUDI HG VR VENH ICRUHDMQ) UVSRQUELDN |RUNHURZ Q
GDQQ) DG WH HYDODWRQRI WHURZ Q P DMHP DAFDCGHYHBRSP HQN7KH Z I@EH VX KWIR XVH
WHUP DAXHP DAFDONGRZ ®IG) H VR P DNH ®J LFDADQG UHDVRQHG GHAMRQVIQWROIQ) SUREGP VERW
Z IWIQ SXUH P DINHP DAEV DQG 1Q D YDUHW Rl FROM W DQG FRP P XQFDWM WH P DMKHP DAFDO
UDARCD®! | RUWHVH GHAMRQV FBDWD b
b
© KDWFDUHHURS SRUMXQUHY GRHV VKLY RSHQ XS
) XUKHUP DIXHP DAFV TXDOLEDARQY DUH KLI K® UHI DUBHG DQG FDQ EH XVH XA RUGH] UHHV VXK DV

HQIIQHHUIQ) FRP SXWQJ 1IQDQAH HARQRP IEV DQG RI FRXUH P DIKHP DAEVIWHD 6\WGHQN Z KR
VENH I XUMHUP DAHP DAFV DUH GHP RQMADAQ) DVIARQJ FRP P 1V HOMR WHUMMGIHY WDALY XVH XO

IRUDQ P DIWHP DWFD@ UFK GHI UHH  DQG VXEVHT XHQAFDUHHY/ 1Q VAHQAH RUIQGXMWW 6RP H
P DHP DAFV GHI UHHV KDYH UHGXAHG HOAI UHT XIWHP HOWLL ) XUMHUO DIHP DAWFV LV ICFXGHG b




* HRJ UDSK\
$ /HHQ [DP YRDG $4 $

: KDALY* HRJUDSK\ "
7KH Z RW 1QZ KIFK Z H @/H LV QNHO VR FKDQIH P RUHIQWH QH W\ HDWY/WDQ IMKDV HYHUGRCH
EH RUH DQG RXUR®! LQWDWAKDQI H VP RUH P SRUBQWKDQ HYHU * HRIWDSK\ LV FRQAHUHG Z W

WH Z RUB DURXQG XV Z KDWKDSHVY IWZ KDAMXWAQY MDQG Z KDAIQI HCHH Z H KDYH XSRQ IW
* HRIWSK\ IVWHUH RUH KL KO UHBIYDQAR VRP HRI WH P RWIRSIFDOWXHVRI WH GD. 1WURP

HDUAT XONHV DQG FOP DM FKDQIH VR WH H SGVDARQRI 1LQIW QDWUDOHVRXUAHV DQG RXU
FKDQI LQJ XUEDQ HQVILRGP HQW * HRIWDSK\ LV DERXWZ KDALY KDSSHAQ) VR XV QRZ

. KD 1@ 6WG\ "
36HJ. 3KMEDOT HRIWDSK\
« . DMUDQG FDUEERQR FBV
«  &RDWEOX WP VDQG @QGVFDSHY
. +D DBV
30BHU. +XP DQ* HRIWDBK\
o * @EDOX WWP VDG J REDQJ RYHULDQAH

. &KDQIQ) SOFHV
« &RQMP SR XUEDQHQYLRGP HQN

B0SHJ  * HRIWSK\ IHGZ RUN L.QYHVA DARQ

6\WWGHQWV FRP SGMW DQ LQAYIGXDAQYHMA DARQ Z KIFK L.QFAGHVD I IHGZ RINGD Z KHUIH GDWB LV
FR@®AMG

© KDAHQA WHTXILHP HQW Z L@, QHHG'!
,Q DGGIMRQ VR WH J HGHIDCHQAY UHTXWUHP HQV LY SUHHIDE®I VR KDYHDJWGH  1Q
* HRIWDSK\

+RZ Z 1@ EHVXJ KW
BWWGHQN Z LOEH VX KWKURXJ K D YDUHW RI P HMRGV IQFOGIQ)  FOW EDVHG Z UMMQ

DRV JURXS Z RIN JURXS DQG LQGIVIGXDAQYHA DARQY GHRAMRQP DNQJ H HIAMAV
SUDPWFDODQG | IHGZ RUN Z RUN HQTXIUHY 6VWGHQW DUH DOR H SHAMG VR FDUY  RAWQGIYIGXDODQG
JURXS IQGHSHQGHOMMXG. VR FRQURTEDWM NQRZ BIGJ H WDAKDY EHHQ VX KWQ BMRQY

+RZ Z 1@ EH DAMHWHG'
308HU  KRXW P IQXWMVZ MMQH DP Z RUK R WH$ ®IYHO
308HU  KRXWY P IQX\WMVZ WMQH DP  Z RUK R WH$ ®IYHO
305HU ZRGWHSRWZRWK R WH$ ®GYHO

- KDWADUHHURS SRUMQMHY GRHV VKLY RSHQ XS"
* HRIWDSK\ VKLIK® YDOHG E\ XQYHYMHV DVIWARP ELQHV ERW DUV DQG VAHQAH MRSHQY

XS PDQ RSWRQV IRUIXMUH VMXG ' XH VR WH H WQUYH DQG FRQMP SR MXHY WXGHG DV
ZHODV WH P XOXGH R W@ DQG SUDPWFDOH] SHUHQRH * HRIWDSK\  IGFOGHY WHUH DUH P DQ
FOUHHY SDMZDV \RX FDQ IR®Z 6RPH R WHWH IQFOGH HQYILRGP HQMEO P DQDI HP HQW
HP HUHQR P DQDJ HP HOADQG SOQQHU XUEDQ SOQQQ) GHYHRSHU FDWRI WDSK\  UHDOHWEM OQG
\XUYH RU HGXFDWRQDOUR®N J RYHUP HOADGYIVRUDQG P DQ P RUH



+ DMRUY
$ /HYHQ [ DP %RDG 2 &5

© KDALY+ IMRY "

+ IMRY IV DERXWAP H DQG WH HYLGHQRH WDWKDVVXIYHG + MRUDQY GHHG VR Z RUNZ W WKLY
HYLGHQFH DQG DWN TXHWMRQV 1Q RUGHUVR GHYHBS XEWBQWYH NQRZ BIGIH ,Q GRIQJ VR WH,
FRQMAKPWP HDQIQI WURXJ K LGHQAN LQI FKDQJ H DQG FRQAQXIW  FDXVHV DQG FRQWHT XHQRHV DQG
WH VI QLIFDGAH Rl SDWHYHQW 7KLY SIRAHWIVRQ J RIQJ DQG G\ QTP LE DQG UHVX@V IQ WH
FROAQXHG HYROMRQ DQG HP HU HFH R LOMSUAMMRQVR! WH SDAW

. KD\ L@ 6WG\"

8QW 7KH ( DD 6\WDWDQG WH RW IQRI WH ( Q@K &IMQ DU

8QW 7KH&RG: DUIQ( XURSH

8QW 7KHP DWF WXG DQG KIMRUFDAQMSUHVIARQY &IYICHLI KWIQWH 8 6$ K
8QW 7RSIE YDWHG (WD ZRWGV

$QHWD RQDVRSIE Rl WH WXGHQB/ FKRIFH Z KIFK H S@IQVDQG DIDOVHV GLLIHUHQW
SHYSHPRYHVRI D KIMRUEDAWXH

: KDAHOM WHTXWHP HQW Z L@, GHHG!
,Q DGEMRQ W WH J HCHIDCHOA! UHT XWHP HOQWV MY SUHHIPEGI VR KDYHDJWDGH RUDERYH 1Q
+ MRU

+RZ Z 1@ EHVIDXI KW

BWWGHQV Z LOBDD WIURXJ K D YDUHW Rl P HRGVIQFOGIQ) GIVAXWRQ DQG J URXS Z RN 6VXGHQW
Z I@EH H SHAMG \R FDUY RAWHDGIQ) DQG QRWM VENQJ 1Q RUGHUVR FRQVRTEDM DQG H WIQG BMRQ
FROMQARXWGH Rl WHUWP HIZEGIG BMRQWP H

+RZ Z 1@ EH DAHWHG'
8QW KRXU PIOWWMVZUMAQSDSHUZRW R WH$ / HYHO
8QW  KRXUZUMAQSCSHUZRW R WH$ /HYHO

8QW KRXU PIOAWMVZUMAQSDSHUZRW R WH$ / HYHO
1($ &RXWHZRW 7RSIFEDHGHWD Z RUK R WH$ / HYHO

. KDAFDUHHURSSRUMXQWHY GRHV WKLY RSHQ XS"
+ MRY WXGHQN KDYH |RWU HG FDUHHWY/ 1Q DFDGHP ID UAMHDUK AMIOHWYIFH SROWFY  RXUDDP

FRQXGECR EDQNQJ EXMCHW 35 P DUN-MQ)  UMBIO DFFRXQEGR DQGP R $Q$ / HYHAQ
+ IMRY RITHY WDQU HIDE®! WNOY Z KIFK FDQ GG R WH P RWWDUHG FDUHHUSDIY



0 DIV
$ /HYHQ([DP %RDSG ( GH FHO

. KDAVO DV'

$ GIYHD DNHP DAFV.J LYHV \WXGHQN WH RSSRUNQW VR MG\ VRSIEVVXFK DVJHRP HAl - FDBXOV
DQG WU RQRP HWI - SXUH P DWHP DAV DQG VR X\VH WHH L[GHDV Z IWIQ WH ASSTHGRVRSLEV \IXFK. DV
P HAKDQEV DQG WIMYMEY 7 KH VKEMIPAUHT XILHV WXGHQW VR H WIQG WHUWDQIH Rl P DIKHP DWFDO
WN@Y DQG WIKQT XHV

. KDAZ L@ WXG\ "

30BHU  3DSHU 3XUHO DIHP DRV

3WRRI $ O HEWD DQG IXQPURQY &RRUEICDM JHRP HM IQWH [ \ S@QH 6HTXHIAHVDQG
VHUHY 7WRQRP HWI ([ SRHOADY DQG &I DUMP V' LLTHHOAMRQ |, QI IDARQ 1 XP HUFDO
P HWRGV DQG 9HPRWY/

3R 6VWMEVDQG 0 HRKDQERVY

6VDAMEY 6\VIMUMFDOLP ST ' DV SUAVHQWRQ DQG LOMSUMVIMRQ 3UREDELON 6VDAMEDO
GAMMEXWRQV DQG 6VIDAKFDCK\ SRUHVY WAL

0 HAKDQEV 4 XDQMAHV DQG XQWIQP HAKDQFV . IQHP DAFV ) RUHVDQG 1 HZ \RGB/ @7 VDQG
0 RP HQV

. KDAHQM UHTXIWHP HOW Z L@, QHHG'!
,Q DCGIMRQ VR WH J HQHIDCHQMAI UHTXIUHP HQW \ RX Z I@QHHG DJWGH  RUDERYH Q0 DMV

+RZ Z 1@ EHVIXJ KW

BWWGHQN Z LOBDLD WURXJ K D YDUHW Rl P HMRGVIQFOGIQ) IQGHSHQGHO® Z RINQ)  GVPXWIRQ
DQG J RXS Z RUN 6VYGHQN Z I@EH HQFRXUDJ HG VR VENH LOFUHDMQ) UHVSRQUELDN | RUWHURZ Q
GDLQQ) DQG WH HYDXDARQ Rl WHURZ Q P DHP DWFDCGHYHBSP HQN7KH Z LGEH VIIXI KWIR X\H
WHUP DIHP DAFDONGRZ BIGI H VR P D\H ®J LFDCDQG UHDVRQHG GHAMRQVIQ\ROIQ) SUIREGP VERW
Z WIQ SXUH P DXHP DARVDQG LQ D YDUHW Rl FRQM W DQG FRP P XQEDW WH P DIKHP DAFDO
UDARCD®! | RUWIHVH GHAMRQV FBDLD

+RZ Z 1@ EH DAMWHG'

306HU  3XUHO DIMHP DRV KRXUZ UWMQ SDSHU Z RUK R WH$ /HYHO
306HU  3XUHO DNHP DAV KRXUZ UWHMQ SDSHU Z RUK R WH$ /HYHO
306HU  6VMWMEFVDQG 0 HAKDQEY  KRXUZ UMMQ SDSHU Z RWK R WH$ /HYHO

- KDWADUHHURS SRUMQMHY GRHV WKLY RSHQ XS"

0 DIHP DAFV SO V DQ LOMI UDOSDWARI P DQ. FDUHHY DQG FDQ SURYIGH QXP HIRXV RSSRUMQMAY
ERW DFDGHP IFD® DQG FDUHHUZ M ,Q SDUWEX@U WRVH WDAMKXG  IWFDQ JR IQR FDUHHY 1Q
DFFRXQAMY) PHGAQH HQIGHHIKY IRHQUE SDMR®J\  IIQDQRH EXMQHW  FROXOECR
HGXFDARQ ,7 JDP HV GHYHRSP HQW VAHQWIE UMVADUK SIRIUP P IQ) WH AYIOHYIEH GHVMIQ
FROMXPARQ DQG DMRSK\MEV VR QCPH D IHZ  6SHALIE ME RGNV IGFOGH DPXDY  EXMCHW
DQDOWW \RIVEDH HQJIQHHU WIRKQR®J\  DQDOWV LQRWP DARQ HQIIGHHU \SHHK  WIFKQR®J\
UHVHDURKHU DQG P DB/ \WDRKHU



0 HGID 6\WGIHV
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© KDALYO HGID 6\WGIHV"

&KRRVQJ 0 HGIDBWGIHVDAG0 0 Z 1@ LYH\ RX WH RSSRUMQW VR GHYHRS D WDQJ H Rl WIFKQEDO
N@Y IHT XIHG | RUERW FROWAKPWD) DQG GHRRQWAXPWQ) P HGID SUIRGXFW $ BIYHOD HGID 6\WWGLHV
FHQM.Y DUIRXQG DSSOLQ) DQ DQDOWDA WP HZ RUN P HGID WP IQR®J\  DXGIHQRH UHSUVHQEMRQ
DQG FRQM WZ KIEK \ RX BDUD WURXI K GVAXWIRQ DQDOMY GHEDWQ) DQG FUHDW

. KDAZ L@ WXG\ "
0 HGID/ DQI XDJ H DQG 0 HGID 5 HSUAVHQRMRQY

o $GYHWNQI DQG O DUN-WY
o 0 XMFIIGR

0 HGID,QGXVWIHVDQG 0 HGID $ XGIHFHV

« 5DGR
o 1 HZ\VSDSHY

) 1B QCXMAHVRQD ,Q GHSW O HGD) RWP V

. 7HBVIMRQ
0 DD IQHVDQG RAUH
«  6RADIDQG SDWASDRY P HGID YIGHR JOP HV

© KDAHQAN LHTXIWHP HOW Z L@, QHHG'
,Q DGGIMRQ VR WH J HQHIDCHQM UHT XIWHP HOW \ RX Z l@QHHG DJWGH  RUDERYH 1Q( Q1 @K
/ MAUDMUH RU( Q) @K / DQJI XDIH

+RZ Z 1@, EH VDXJ KW

6\XGHQV Z LOBDD WURXJ K D YDUHW RI GLLIHHQAP HWRGV VXA DVJ URXS GVAXWRQY SDIUZ RN
DQG IQGHSHQGHOABDUIQ)  6VXGHQN Z L@EH DOR DE®! VR VENH DGYDQA H Rl WH KL K \SHALIEDARQ
WIKQRBJI\ WDWG0 0 RITHWVR IWMMGHQWV : KHUH SRWEG! WXGHQN Z LGHQKDGAH BDLQQ) E)
YMMWQ) D WDQIH R GLLIHIHQARW DQVDARQVVKFK DVBN. 6WGIR %9/4& DQG %94 &

+RZ Z @ EH DAHWHG'

308HU  KRXW/ZUMMQSDSHUZRWK  RIWHS$ /HYHO
308HU  KRXW/ZUWAQ SDSHUZRWK  RIWH$ / HYHO
1($ 1RQ([DPICDARQSWHWP HON ZRUK R WHS$ / HYHO

© KDWFDUHHURSSRUMXQVHY GRHV VKLY RSHQ XS
0 HGID WXGIHVZ I@HT XIS \ RX IRUD Z IGH (DQI H Rl NREVIQFOGIQ) EXWCRWIP WG VR SUVHOAL
FRS\ Z UMU \RADCP HGID P DCDJ HUDQG HGVRUDCDWMEQN



3KIRVRSK\  5HDI LIRQ DQG ( VKIEV

5HDQ IRXV 6 WXGHV
$ /HHQ [DP %RDSG 2 &5

- KDWYV 35("
$Ws BIYHOUHDI IRXV WYGLHV LY EURNHQ GRZ QLR WUHH VRSIFV 3KIBRVRSK\  ( WIFVDQG 7KHR®JI\
$ @RI WHVH \KEMPMBDSSHDOR WXGHQN Z KR HQR\ DU XIQJ RYHUIGHDVDQG IGHDY ,QWLY/$ ®IYHO

VMGHQW Z LOGHYHRS WHUXQGHWMEQGIQ) DQG DSSUHADWRQRI UHID IRXYV EHIHV DQG WDRKIQI V DV
Z HODV\WH GMASTHV R HWIFV DQG WH SKIBRWRSK! Rl UHDJ IRQ

© KDWZ L@, WG\ "

« ,QSKIBRSK\ \ RX Z LGH DP IQHWH P DQ WIQNHY/ Z KR KDYH WIHG VR H SOIQWRXJ KWWH
Z RUG DQG VRAHW 7KV Z @D HIRP $ GAHQN UHWWR — AEHQMY I[GHDDW

., QHMEV\ RX Z LGBDYKRZ VR HYDODM Z KDALY P RUDON DQG KRZ WDAP RUDDN RUHWIEDOX®N
P LJ KVWEH DSSTHG \R GLIHHOMWYDMRQY :  H Z @DOR GRN DAVSHALLE DSSTFDWRQVRI WHH
P RUDCDU XP HQN \IXFK DVWH P RIDOX®N WD XIGH EXVIGHW DQG SROAFV RUIDIOR J XIGH
WHP DVWHFDHP D EH

. ,QWHR®J\ ZHZ LOBRN DAKH IGHDV\WDWSHRS®! KDYH DULYHG DADVWH. DMP SVWR
XQGHUMEQG WH QDMUH R * RG @ HZ I@DOR @RNDAKRZ SHRS®! KDYH UMVSRQGHG VR WHVH
IGHDVIQFOGIQ) ®RNQI DNV IHWIFK YRGKRH THUZ KR UNVSRQGHG VR WH VWDARQ IQ \WH Z RUG
DUIRXQG KIP DQG KIVEHIHVDERXW RG E\ WILQJ VR NO@* MBU

© KDAWHQAE IHTXIWHP HOW Z L@, QHHG!
,Q DGGIMRQ VR WH J HQHIDCHQM UHT XIWHP HQW MY SUHHIDE®I VR KDYHDJWDGH  1Q5 HDJ IRXV
BWGLHV

+RZ Z @, EHVIDXJ KW

0 RWBMRQVZ LOEH EURNHQ GRZ Q QR WDFKHUGDG GDIQ) VHP LODUMM®B! GMVPXWMRQ DQG J IRXS
H DP IQDARQR! GLLIHHQMRSIEY 7KHWH Z LGDOR EH GHYHBSP HQECZ UM Z RUWKRSV VR HQUXUH
H FHGIQRH 1Q 11QDQJ WDGHV DQG VXSSRWSXSIY Z KR DUH BRNQ) VR GHYHBS WH YHIEEDOUHDVRQQ)
WN@ QHHGHG | RUIXUMHUKL) KHUHGXFDWRQ

+RZ Z 1@, EH DWHWHG'
<RX Z l@EH DWHWHG Z IW WUHH HQG RI \ HDUH DP SDSHY RCH | RUHDRK VXEMFW( DRK H CP LV
V¥ R KRXWDQG Z R DWILG RI \ RXURYHUD@S$ / HYHQ) UDGH

© KDWFDUHHURSSRUMXQVIHY GRHV VKLY RSHQ XS

5HDI IRXVEWWGIHVS / HYHOGHYHRSY FUMFDOMQNGQ)  HIFDOXQGHWMEQGIQ)  DQG VARQJ

FRP P XQFDWRQ W@ YDOHG E\ XQYHWMEAVDQG HP S& HY WRSHQV SDNZ D\ VIQWR FDUHHW VXFK
DVOZ HGXFOMWRQ MXWDDP \RADY RN SROAFV DQG FKDUW RUFRP P XQW GHYHBSP HQW



3K\ MEV
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© KDALY 3K\ VIV

3K\ MFVIVDIDAQDAMY FKDMIQI Q) SUDFWADO FUHDWYH DQG WRXJ KWSURYRNQ) VXEMPW:  H
@R\ DADGDVSHAW Rl RXUXQYHWH [URP - GBI DO LHV VR VIXE DVRP LIE SDUWEGN | \ RX KDYH
HYHUZ RQGHUHG A RZ GRWH GR WDWBWHQ 3K\ MEVFDQ SURYIGH WH DQVZ HY/K Z KIFK RIWQ
DG VR GHHSHUTXHWMRQY

. KDIZ L@, WG\ "

8QW 0 HDWUHP HQNV DQG WHUHURWY

S8QW 3DWFBNDQG WDGIDARQ

8QW : DMV

8QW 0 HKDQFVDQG P DMUDY

8QW ( GPMFAW

SQW ) XUWKHUP HRKDQIFV DQG WHUP DOSK\ VEV

8QW ) IHGVDQG WHUFRQHT XHQAHV

8QW 1 XFODUSK\ MFVDQG RGHRI WHVH RSMRQY  $ WWARSK\ VEV 0 HGIFDOSK\ MEV ( QI LOHHUQ]
SK\MEV 7XUQIQJ) SRIQVIQSK\ FV ( BRARQEY

© KDAHQM WHTXIWWHP HOV'Z 1@, QHHG!
,QDGGIMRQVR WH J HQHIDCHQA! UHT XIUHP HQW \ RX Z I@QHHG DJWGH  IQ3K\MEVRUIWGH  1Q
&RP EICHG 6AHAH $ OWXGHQN WHTXWHD* WDGH  1Q0 DMV

+RZ Z 1@, EH VIDXJ KW
o KWRRQERAWAP HSQV KW/ SUWYDWM WYG SHUZ HHN

« 1 R DWHWHG FRXUHZ RWN
«  &RUH SUDPWEDCORIMMEY 3$* V WDWP DNH XS D SUPWFDCHQGRUHP HOW
«  5HIXQUDWHWP HON

+RZ Z 1@, EH DAWMHWHG'

ooz

308HU  8QW PDUW KW
306HU  8QW PDUW KW
8 QUIHG 3K\ MEV 3WDPWEDO
3K\ IEV DQG RSWRQDOXQW PO KW

© KDAFDUHHURS SRUMXQMHV GRHV WKLY RSHQ XS
(P SR HYWRGD. DRRYHD VHHN RXWSHRS®! Z KR FDQ SURYH WHUDELDN VR WIQN @J LFDID
XQGHUMIQG FRP SGf 1GHDVDQG DSS® WHP VR WH UHDXZ RWEE 3K\ MEVFDQ.J LYH\ RX WH HGIH 1Q
VAHQAH WH P HGID HGXFDMRQ EXMCHWRUD KRWRI RWHUILHGV 3K\ MEVIVD KL K® YDOHG $

/ HYHCE\ XQYHWAMEAV DQG HP SG HY WY HWHQADO RUP RWAHQI LOHHUQ) GHI UHHV



SROARV
$ /HYHQ([DP %RDSG ( GH FHO

: KDMV$ / HYHCB RODARV'
SROAFVKHGV\ RX XQGHUMIQG KRZ SRZHUZRUWL ZKR P DNHVGHAMRQV KRZ WH GR IWDQG

KRZ RUEQDY SHRS®! FDQIQ OHQFH FKDQIH <RXBOH S&UH ELJ SRONFDAGHDV FXUHQADI DY DQG
WH VM VMP VVWDWKDSH ERW WH 8 . DQG WH 8 6$

© KDAZ L@, WG\ "

© HIR®Z WH ( GH FHOFXWIEXOP |RU3RQAFY

8. 3ROV ' HP RALR HOFWRQY SROAFDOSDWHY DQG SDWASDARQ

8. * RYH(GP HQN3DUIDP HQVWH 3UP HO LQWMU DQG KRZ ©Z VDUH P DGH

3RONFDQGHDY &RQHYDMNP /IEHDDP 6RADDP DQG) HP IQWP

86 3ROAFV 7KH &RQMMARQ &RQJ UMW WH 3UMGHQR.  DQG AYIOW KWL DQGKRZ WH86
FRP SDUHVZ W \WH 8 .

+RZ Z 1), EH VIDXJ KW
/ HWRQV DUH GVAXWIRQ EDVHG Z W GHEDWV FDVH WMGIHV DQG H DP SUDPWEH
<RXBODOR EH HIFRXUD HG \R IRERZ. FXUHQASROAFDCHYHQW DQG DSS® WHDOZ RWE H DP SGVWR
\RXUHWDV $W60 0 Z HBH YHY SURXG RI RXURIIHURXWIGH Rl WH FOWRRP  \ RX Z L@KDYH
RSSRWYQWAVR KHDUILRP DUDJH RI 1 DQEMAE VSHDNHWY/ LQ DQG RXWRI VFKRRODVZ HODV WISV

: KDADUH VWH HQAL UHT XILHP HOW'

<RXCHHGDAWBDWD 1Q( QOKDGD  1Q+IMRY  RUHDWG + XP DQWHY 6 RADCE AHQAH \XEMIFW
L +DMRY

Z DVQRWENHQ

+RZ Z 1@ EH DAHWHG'
7 KHUH DUH WUHH Z UMMQ H] DP VDWIMH HQG Rl <HDU
8. 3RV &RWM,GHDVK KRXWY

8. * RYHUP HONV )HPIQWP K KRXW

86 3ROMFV &RP SDUDWYH 3ROAFVK ~ KRXWY/

$@QH DP VDWHHWD EDVHG DQG WA RXUDEION VR H SOIQ DQDOWH DQG HYDXDWM

- KDWFDUHHURSSRUMXQUHY FRX@ KLY BDG R
/ DZ DQG &IMOBHWIFH K GHEDWY) DQG SRIP XQGHWMEQGIQY

-RXUDDP DQG 3ROANFDCE QDOMY K H SOIQQI FXUHNHYHQA DQG IGHDV

3XETE 5HOMRQVDQG &RP P XQEDWRQVK LQ OHQAQ) DQG P DD Q) RSIQRQY
 OMEDARCDCE HDMRQVDQG ' ISEP DR\ K XQGHWMEQGEIQ) J REDOK WP VDQG QHI RADARQ



3 FKR®J\
$ /HHQ [DP YRDG $4 $

- KDWY 3\ FKRBJ\ ™

3U FKR®J\ FDQ EH GHMVAUEHG DV D VAHQALE DSSURDAK VR XQGHUMIQGIQ) WH P 1QG DQG
KXP DQ EHKDYIRXU 7 KH VXENPALHT XLUHV WH FEVH DQDOMY DQG HYDODWRQR! D UDQI H
Rl FRP SB[ S\ FKR®J IFDOMHRUHV DQG WXGIHV 2 YHU\ RXUVE R \ HDW/ WG\ IQJ $ / HYHO
3UAKRBJ\ \ RX Z L@ DIQ DQ IO KWQR WH FDXVHVRI DZ IGH YDUHW RI KXP DQ
EHKDYIRXWY WHULP SDRARQ GDI® @YHV DG WH VAHQPH WIDAKDY HYROHG DURXQG WHP

. KDV L@ 6WG\"
306HU ,QARGXPRU 7RSIEVIQ3M FKRBJ\

. GRADAQOHIH
. 0HPRY

« $WIFKP HOW
« 3\ FKRSDR®J\

306HU 3V FKR®J\ IQ&ROM W

o $SSURDFKHVIQ 3 FKR®I\
o URSM FKR®I\
o SHVHDUK P HKRGV

308HU WXHVDQG 2 SWRQVIQ 3\ FKRBJ\
e \WXHVDQG GHEDWVIQ 3\ FKRBJ\

. SHDAWRQKISVNGFKL RSKUHQD
« ) RUHQVE 3\t FKRBU\

© KDAHQAE IHTXIWHP HOW Z L@, QHHG"
,Q DGGIMRQVR WH J HQHIDCHQM UHT XIWHP HOW \ RX Z I@QHHG DJWGH  1Q0 DMVDQG
DJWGH IQ%RBI\ RUIWGH  LQ&RP EIQHG 6AHQFH

+RZ Z @, EHVIDXJ KW
6WWGHQWV Z LOBDUD WURXJ K D YDUHW Rl P HWRGVIQFOGIQ) SUDPWFDAQYHVIAI DARQY
GMVAXWMRQDQG J URXS Z RUN 6VMGHQN Z I@EH H SHAMG VR FDUY RXWUHDGIQ) DQG CRWM
VENQJ 1Q RUBHUVR FRQVRTEDM DQG H WIQG BMWRQ FROMONRXMGH Rl WHUWP HEEGIG
GMRQWP H

+RZ Z 1@ EH DAWMHWHG'

30SHU KRXUZ UWHQ SDSHU Z RUK R WH$ /HYHO
305HU KRXUZ UMWHQ SDSHU Z RUK R WH$ /HYHO
305HU KRXUZ WWAQ SDSHU Z RWK R WH$ /HYHO

© KDWFDUHHURSSRUMXQVHY GRHV WKLY RSHQ XS
3 AKRBJ\ FDQ EH XVH XOR DB RWMDQ. FDIHHUEXWSDUEXOLD WRWH IQYROIQ) Z RINQJ
GIUHAVD Z M SHRS®! $ 3\ FKR®J\ 8 QGHU UDGXDM GHI UHH SOV | XUMHUSRWY IDGXDM

VMG FRX@ BDG R Z RUN DV D SW KRB MV RUIQWEQFH LQ D FEQIFDCRUHGXFDWRQDO

VHW ) RUP RUH LQIRUP DARQ VHH WH Y8 IMIK 3\ FKR® LFDOBRAHW Z HEVMWM  ZZ Z ESVRU XN
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© KDWY 6RARBRI\ "

( YHUZ RQGHIHG KRZ Z H GHYHBSHG LQR WH VRAHW Z H DUHVRGD. " +RZ WH Z D\ \ RX VHH\ RXUHD
GHMUP ICHVWH Z D\ SHRS®I IGHOM \RX" : KHWHUP HQRUZ RP HQ DH P RUH @\HO \R FRP P VD
FUP H' 6WG\ 1Q) VRARBRJI\ RITHYLOWI KW IQR VRADDQG FXGMWDAMKHY WKHSV\ RX GHYHBS D

P XG\ SHYSHPWYH DQG FUMFDODSSURDAK VR XQGHUAMBQGIQ) IKHV DURXQG FXEMUH LGHOAN

UHD IRQ FUP H |DP I@HVDQG VRADCSRZ HU 0 RUH WDQ RQAH GXUQI WH FRXWH \ RXBH ERXQG \R
DWN\ RXWHD WH TXHWRQ CZ K\ KDVVRAHW GHYHBRSHG O\H WL : W SRYHW LI QRIDGRH FUP H

DQG LQYVIEH D

: KDWZ L@, WG\ "

305HU  ( GXFDMRQZ WK 7KHRUY DQG 0 HWRGY

308HU  7RSIFVIQ6RARBI\

. ) DP L0V DQG + RAHKRGV

. YHMVIQ6RAHW

308HU  &UP HDQG' HYIDQAH Z WK 7KHRY DQG 0 HWRGV

© KDAHQM WHTXIWHP HONV Z L@, QHHG!
,QDGGIMRQVR WH J HQHIDCHQAE UHT XILHP HQW \ RX Z I@QHHG DJWGH  1Q( QI @K / DQIXDIH

+RZ Z 1@, EHVIDXJ KW

,Q PRWMD VHP ICDU VWG BMRQY Z W WH H SHAVMARQ R QRW VENQJ DQG SUH UHDGIQ) VR EH
XQGHWENHQ RXWMGH WH WP HVEEBIG BMRQY ,Q RXUMP HVEEBIG BMRQV ZH DIP VR GHYHBS \ RXU
DELOV \R

«  XVH HYLGHGAH VR \XSSRWA RXUDU XP HQNV

«  LQYHVIAJ DM | DPW DQG XVH GHGXPURQ

«  GHYHBS \ RXURIMFDOMONQ)

« GHYH®S RSIQRQVDQG QHZ IGHDV RQ\RAHMEAMXHY

«  DCDOVH DQG EHWAUXQGHUAMIQS \RAHMEAMAHY

+RZ Z 1@ EH DAWMHWHG'

3065HY KRXUZ UWHMQ SDSHU Z RUK R WH$ /HYHO
305HU KRXUZ WWMAQ SDSHU Z RWK R WH$ /HYHO
306HY KRXUZ UWHMQ SDSHU Z RUK R WH$ /HYHO

© KDWFDUHHURSSRUMXQVIHY GRHV WKLY RSHQ XS
BWG LQ) VRARBJ\ FDQJ LYH\ RX DZ KR®I KRWRI H AWQ) FDUHHURSWRQY LQFOGIQ)
6RADZ RN + XP DQ UAVRXUAHV - RX\DDP DG/ 7
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. KDALV$ / HYHOBSDQMK"

7KH$ / HYHOBSDQMK FRXWH KDV EHHQ GHVLI QHG VR EH WXGIHG RYHUVE R\ HDLY 7KH DSSURDFK VD
IRFXVRQKRZ 6SDQMK \VSHDNQJ VRAHW KDV EHHQ\KDSHG VRADM DQG FXEMWDD DQG KRZ W
FROAQXHVVR FKDQIH ,QWH [ LA HDU DVSHRWR! WH VRADCFRQOM V\DUH WMGHG VR HWHUZ W
DVSHAWR! WH DIWME @H Rl 6SDQMK \SHDNQI FRXQAIHV ,QWH VHARQG \ HDU I XUWHUDVSHRWR
WH VRADCEDANJ URXQG DUH FRYHUHG WLV WP H IRFXMQI RQ P DAY DWRADMG Z WK

P XGEXOMUDDP  6VMGHQN DOR WXG. DVSHAW R WH SRONFDODQGVWDSH IQFOGIQ) WH IXVWUH R
SROAFDODH IQWH + VSDQYF Z RUG E\ IRFXMQI RQ\ RXQI SHRS®! DQG WHUSROAFDCHQI DJ HP HQW

. KDWZ L@, WG\ "
305HU  / IMMQQ) UHDGIQ) DQG Z UMY
o $ VAUAE FXOXUH [QWH + MVSDQE Z R
« 0 XOEXGYWDDP Q-+ VSDQE \RAHW
. $\SHAWRI SROAFDOTH LQ+ IVSDQIE VRAHW
. *UPPDU
306HU : UMY
« 2 CHWWDQGRQHIL® RUVER W[ WIURP D\SHALLHG QA
. *WDPPDU
308HU  6SHDNQ)
. 3UHVHOBMRQ DQG GVFXWIRQRI LQGIYIGXDOUHVHDURK SURMFW
« 2 QHR! IRXUMHP HV DSHAWR! + VSDQIF VRAHW DUAMAE FXEMUH LQ WH + VSDQF Z RS
P XGEXOMUDDP Q-+ NVSDQE VRAHW RUDSHRW R SROAFDODH 1Q + VSDQE VRAHW

© KDAHQM WHTXIWHP HQWV Z 1@, QHHG'
,Q DGGIMRQ VR WH J HQHIDCHQA UHT XLIUHP HQW \ RX Z I@QHHG DJWDGH  IQ6SDQWK

+RZ Z 1@, EH VIDXJ KW/
<RX Z @ WURXJ K LOM] IDMG WXG\  |RFXVRQOQI XDIH FXOMUH DQG VRAHW  7KH FRXUH Z 11 RWMU

DWQIH Rl WDQUHDE®! WA IQFOGIQ) FRP P XQFDARQ FUMWFDOMICNG]  UMVHDURK WN.@ DQG
FUHDAYIW  Z KIEK DUH YDODE®! VR WH LQGIMIGXDODQG \RAHW

+RZ Z 1@ EH DAHWHG'
308HU  KRXUDQG P IQX\WVZ UMMQ SDSHUUHVSRQH VR QMMQQ) DQG UHDGIQ) W W R'S$
/ HHO

305HU  KRXUZ UMMQ SDSHU R WH$ / HYHO

30BHU K PIQXWMVRWICH DP KIQFOGIQ) P LOXWV SUHSDUMRQWP H R WH$ / HYHO

: KDAFDUHHURS SRUMXQMHY GRHV WKLY RSHQ XS
7KH$ / HYHOBSDQMK TXDDUFDMRQ LV VXVZE®! | RUMMGHON Z KR Z K VR J R RQWR | XUMHUMXG,
ICFOGIQ) DP RGHD @QI XDJ HVGHI UHH RUIRUWRVH Z KR Z MK VR SURJ UHWVR HP S®\ P HQWS V
FRP SDQHVH SDQG WHUUHDAK IQMDARQD®  GXH VR WH WDSIG DGYDQRHP HOARI WIRKQR®J\  WH
GHP DQG IRUBSDQMK VSHDNQI HP S@& HHV 1Y HYHULQRUHDMQ



$ SSTHG 6AHQAH

07 ( & / HYHO ([ WIQGHG & HWIFDM RUL DARQDO IS@P D
([DP 9RDG 3HDURQ

. KDALY$ SSTHG 6 AHQRH"

7KH FRXUH LV GHMJ QHG IRUWMGHQW Z MKIQ) VR SURJ UHW VR KLI KHU HGXFDARQ FRXUAHV 1Q WH
DSSTHG VAHQRH DQG KHDOMFDUH VHRVRUEH RUH HOMUQ) HP S\ P HOQNVE\WGHQNV Z LOWNG YAR®RI\
&KHP IMAI 3K\ VIEV DQG FROMP SR IMXHV 1Q VAHQAH 7KLY SDUAFXOUT XDOLEDARQ LY HT XLYDBIQW
IOMIHWR  $ / HYHO( [ WIQGHG &HWIEDM RU $ / HYHY 1 DARQDO IS@®P D

. KDWZ L@, WG\ "

0 DQGDRY XQW

8QW 3UCAS®N DG $ SSTFDARQR! 6AHQIH

8QW  3UDPWFDOBAHQWLE 3 URFHGXUHV DQG 7HRKQT XHV

8QW BAHFH ,QHVIAI DARQ 6N

8QW /DERDRY 7HKQTXHVDQG WHUDSSTIMRQ 1 DWRQDOGIS®P DRQD
8QW 3UCAS®NDQG $ SSTDARQVRI 6AHQAH,, 1 DARQDO IS@P DRQD
8QW ,QVHVIAJ DAYH 3URVIFW1 DARCDO ISP DRQD

2 SWRQDB QW

([ WIQGHG FHWLEDM WXGHQON Z L@ENH | XUMHURSWRQDOXQWEZ KHUHDV QDWRQDO
GISE®P DVWYGHONZ LOANH | XUMHURSWRQDOXQW

© KDAHQAE WHTXIWHP HOW Z L@, QHHG!
,Q DGGIMRQ VR WH J HHIDCHQMI UHTXIUHP HOW \RX Z L@HHG DJWGH  IQ&RP ELQHG 6AHQAH RU
JUWGH B/IQ6HSDUDM 6AHQAH

+RZ Z 1@, EH VIDXJ KW

o 1DARQO ISBPD KWRRQEAWAP HSAV KW/ SUYDWMWYG SHUZ HHN
o ([ WAQGHG &HWIFDM KW FRQEPNAP HSAV KUY SUYDWM WG SHUZ HHN

o 5DQIHRI HWAUXDOH P DQG ,QMUDO&RXWHZ RUIN DWVHWP HOWV
o 5HIXQUDWHWP HQW

+RZ Z 1@ EH DAMHWHG'

1 DWRQDO IS&P D 8 QW ([WALDOH P

([ WIQGHG &HWIFDM 8 QW ([ WADOH DP

1 DARQDO IS®P D 8 QW , QMLLDO FRXUHZ RUN
2 SWRCDOXQW

([ WIQGHG & HWIFDM QMUEDERXUIFZ RN

8QW  RSWRCDOXQW

. KDAFDUIHHURSSRUMXQMHY GRHV VKLY RSHQ XS™

7KH 9% ( & 1Q$ SSTHG 6AHQRH LV DQ H FHBIQAEDH | RUXQYHWAW \WXGIHV IQ KHDOK FDUH \IXFK DV

EIRP HGFDOVAHQRH SKDUP DR\ DQG SKDUP DAHXWEDOWAHQRH  SKDWP DFR®J\ SK\ MRWHUDS)
DXGR®J\ QXUAQ) WGIRIWSK\ DQGRSWRP HAI  \HBPWG XQYHYMEHV RQD
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© KDAVYSXMCOHW b

o0& (& YXMCHW Z LG LYH GDLHY/ WH RSSRUMQW VR BGDLY DQG XQGHMIQE WH I XQGDP HQEO
EXMQHW DQG HQAHSUHQHXUDONGRZ BIGI H DQG W@ DARADMG Z W Z RINQJ Z IWLQ D EXVIGHW
HOMSUWMH ) RUBDUHWY Z KR Z MK WHUGBDUIQ) VR EH SUDPWFDCDQG DPRYH P DNQJ XVH Rl WHU
RZ Q EXMCHWIP DI LODWRQ %7 ( & YXMGHW LY D KL KO UHBIYDQAT XDOLEDARQ 7KLY SDWEXDU
TXDOIFDARQ LV HTXLYDBIQAIQMI HVR ~ $ / HYHO ([ WIQGHG & HWIEDM

. KDAZ L@ WXG\"b

0 DQGDRY 8 QWh

8QW ([ SEUQ) Y%XMQHWb

8QW ' HYHBSIQ) DO DINMQJ) &DP S

8QW  3HUYRQDODQG 96MQHW) LQDQRHD

2 SWRCDCB QWh

([ WIQGHG PHWLEDM WXGHQON Z LOENH | XUMHURSWRQDOX QWD

. KDAHQAI UHTXIUHP HONVZ 1) QHHG'b
* HQHUDCHQAE UHTXIUHP HOAVRI HOAI VR WH V[ W IRWP DSS® 1 R SURUMYG. Rl EXMCHW IV
UHT XILHG VR IXG\ WLV FRXUH b

+RZ Z 1@ EHWDXJ KW
BWWGHQN Z L@EH VIIXJ KWKURX] K D YDUHW Rl WDRKIQ) WIFKQT XHV'Z WK D FRP ELCDAWRQ Rl SUDPAFDO
DQG WHRUHWFDOBMRQV b

+RZ ZI@ EHDMWHG' b
7KH FRXUH LOARUSRUDMV GLLIHIHQAWSHVRI DAHWP HQAIQWH IRWP Rl FRXWHZ RUN DQG

H DP LODWRQVVHVDQG P DUNHG E\ 3HDURQ 6VYGHQWV Z LOGHYHERS WHUEXVGHWNQRZ BIGI H DQG
W@ 1Q SUHSDUDARQ | RUIXUWMHUMMG. RUHP S®\ P HQAb

: KDAFDUHHURSSRUMQWAY GRHVWLY RSHQ XS b

BWWG\ LQJ EXMQHW FDQ ®DG VR D QXP EHURI FDUHHWIQO0 DQDI HP HQWS FFRXQAMY + XP DQ
5 HVRXUFHV

b

b
b
b
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3HDURQ/ HYHO $$4 %/( & 1 DARQDAQ

&RP SYWQ ([ WIQGHG & HUALLFEDM
([DP YROG 3HDURQ

: KDY &RP SXWQJ " [

7KH3HDURQ/ HYHO $ GMCDAYH $ FDGHP IF 4 XDOLFDARQ %7 ( & 1 DARQDAQ&RP SYXWQ ([ WMIQGHG
&HWIFDW J LYHV WYGHQA RSSRUNQUWAV VR GHYHERS WH FRUHNQRZ BIGIH WNQYDQG

XQGHUMBQGQ) WDWKQGHUSIQ FRP SXWIUSURI LLP P 1QJ DQG VR GHYHBRS FRP SXVIDARCDOMICN.QY
DQG SWRI WP P 1Q) WN@' WDWZ [GHQDE®! WHP VR VROH SUREGP V 6\GHQWV Z LOH SEUH WH
FUMFDCFRP SRQHQWV WDWDIHI XDUE LI RUP DARQ W VWP V DQG GOV DQG Z LADFT XIUH NQRZ BIG H
DQG WW@'\VR FRP SUHKHQG DQG DSS® VHRXUW DQG HQRY SWRQ SUGAS BN DQG SWDPWFHV\R

FRP SXWUGHVZ RUW LQ YDURXV VWDARQY 6\WGHQN Z @DOR KDYH WH RSSRUMQW R H, DP IQH WH
XQGHDIQ) SUCASBVRI KXP DQ FRP SXWUIQMEIFARQ +&, DG GHYHRS D+ &, \ROMRQWR P HHW
WH UHTXIUHP HOVRI DJILYHQEUH 6WGHQV Z L@GUY. \t QRSWFD® RQWHUSURI WLP P 1Q) GDUIQ)

DQG FRP SXVARQDOMICNQ) WN@'VR P DD H WH GHYHEBSP HQARI D VRIVE DUH VROMRQ\R D
SUREGP th

. KDWZ L@, WG\ " b
7KH TXDOLEDARQ FRQMWWRI 1RXUP DQGDRY XQW VE R Rl Z KIFK DUH H WD DAVAWHG E\
H DP LOOWRQ DQG VE R Rl Z KIFK DUH LOMED® DWHWHG E\ D 3HDUWRQ 6HWS WL QP HQAPAIH

36$% SQW DQG JLYHWXGHQONRSSRUNQUWAVR SXWKHUNQRZ BIGIH XQGHIMIQEQ) DG
WO QR SUDPWFH [Q+ &, GHVI Q DQG \RIVE DUH GHYHEBSP HQWb

© KDAHQM WHTXIUHP HQW Z L@, QHHG' th
$ @INGHONP XWKDYHDJWDGH  1Q* &6( &RP SXWUBAHQFHDQG JWGH  1Q0 DIV

+RZ Z 1@, EHVXJ KWHb
6\WGHQWV Z LQEH VBXJ KWIMURXJ K D YDUHW RI WDRKIQJ WIFKQT XHV Z IW D FRP EICDARQRI SUIDRAFDO

DQG WHRUHWEDOBMRQV

+RZ Z @ EHDAHWHG' th

7KH H WLLDOXQW Z I@EH DWHWHG WURXJ K Z UMMQ H DP LODWRQVVHADQG P DUNHG E\ 3HDWRQ
' XUQ) WIHVH VXSHWIVHG DWHWP HOASHURGY GDUHY Z LQEH DMHWHG RQ WHUDELDV R DSS®
WHUFRP SXAMRQDOWIONQ] VN VR \ROH SUREGP V KRZ FRP SXWIUM WP VVZ RUN DQG WH Z D,
FRP SRCHQVRI DMVWP Z RINVRI HWHUDQG GO XVHG , QMCDCDWHP. HQV Z LOEH DWVHWHG
WURXJ K FRQARMIG DWHWP HQW IQ FOW Hh

. KDAFDUHHURS SRUWAXQMHY GRHV WKLY RSHQ XS" kb

TKHY&6 WH &KDWMUHG , QMM IRU,7 KDYH FRQ WP HG WDWKLY TXDDIFDARQ VXSSRW
SWRI KHWWRQWZ DGV D SURIHWRCDCFHDUHHULQ, 7 VXK DVD SHI MMUHG , 7 7HRKQIHDQ DQG P XFK
P RUH D
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© KDWY ( DUD &KIGKRRG' HYHBRSP HQW

<RX Z LOH SBUH KRZ FKICUHQ GHYH®S IURP EL VR HI KW HDWRI DIH WXG\ Q) WHUSK\ MEDO
FRJQWH OQXDIH HP RARQDODQG VRADOGHYHERSP HQW<RX @DOR GO DERXWD HI XDUGIQ)
KHDOK DQG \VDIHW S@  GDUQ) DQG SURIHWIRQDOSWDPAFH J IYIQ) \ RX DVIARQJ |RXQGEDWRQIRU
FDUHHWY/Z RINQJ Z W FKICBUHQ DQG \ RXQJ) SHRS®!

. KDAZ LG, WXG\ "
<RX Z LOWXG\ |RXUP DQGDRY XQW
. &KITHQV' HYHBSP HQNV
« . HSIQ) &KIGHQBDIH
. 30 DQG/HIQQ
«  SHVHDURK DQG 5H GPWYH 3 WDPWAH LQ DQ ( DD & KITKRRG 6HMQJ

( QM 5HTXIWHP HQV
* DGH RUDERYH 1Q( QI @K / DQIXDIH

+RZ Z 1@ EHVIDXIKW

<RX Z I@EHQHIWURP D YDUHW RI HQJ DI 1Q) BDUIQ) H SHUHGAHV IGFOGIQ)

. QMDPAYH FOWRRP BMRQY

«  3UDPWFDCDPRYMEV DQG Z RUIWKRSV

. &DHWNGHV

. QGHSHQGHQAUHVHDURK

«  &RXUHZ RINDWLI QP HQNV

. 2 SSRUMQWHVVR UHDM GDIQ) VR UHDOGH HOU® \ HDW/ VHMQJ V

7KLV FRXUH FRP ELQHVDFDGHP [E WG\ Z W SUIDPWFDADSSTEDARQ KHSIQ) \ RX GHYHBRS WH
NQRZ ®IGI H DQG VN QHHGHG | RUIXUKHUMXG. DQG HP S\ P HQW

+RZ Z 1@ EH DAHWHG'

$ WHWP HOALY WURXJ K D FRP EIQDARQRI H TP ICDARQY DQG FRXWHZ RWN
o ([ WALDCH WHWP HQW

e &KIGUHQV' HYHBRSP HQN/( [ DP

. . HHSIQ) &KIGHQBDIH ([DP

o QMEDCE WHWP HQW

. 3@ DWG/HIQQ

«  SHVHDURK DQG 5H GPWYH 3 WDPWEH LQ DQ ( DD & KITHKRRG 6HMQJ

7KHH WALDDWHWP HQVDUWH  KRXU P LQXW H DP ICDARQY Z KIG! WH QMDD DWHWHG XQW
DUH FRP SOMIG WURXJ K FRXUHZ RUN DQG SUDPAWFDCDWLI GP HQW

. KDAFDUHHURS SRUMQMAY GRHV WL RSHQ XS"

. 3UP DY 7HDAKIQY

« (DO <HOW/ 7THDAKIQ)

e 1 XUHY 3UWDPMARGHU

. &KITGUHQV1 XWQJ

. 6RADQ RW

3V KRR\

) DP L® 6XSSRWEHYIFHV

( GXFDARQ 6XSSRW\E RBV

+ HD® DQG 6RADCE: DUH SURIHWIRQY



+ HDOK DQG 6RADOSDUH
% (& ([DP YRDGK$S$4

© KDALY + HDOM DQG 6RADOS.DLH!
7KLY FRXWH J LYHV WXGHQN WH RSSRUWMQW VR BDLY DERXWNH KHDOK DQG Z HEHQ) RQ
LOGIYIGXD® Z W D 1 RFXV RQ ERW WH KHDOK DQG \RADOFDUH VHRVRU + HDOK. DQG 6RADCFDUH Z L@

SURYIGH WXGHQN Z M WH NQRZ BIGI H DQG XQGHUMIQGQ) R KRZ VR VXSSRWNIQGIMIGXDY 1Q GHHG
IRP HDU® \ HDW/ VR DGXAMRRG 7KIVIVD  \ HDUFRXWH DQG WH HTXOYDBIQAR  $ ®IYHO

. KDAZ @ WG ™
&RP SXORY 8 QW

8QW +XPDQ/UH6SDQ"' HYHBRSP HQWV

8QW +XP DQUR®JI\ DQG + HDOM

8QW 3UWCHSGNVRI +HDOM DQG 6 RADOR DUH SUDPWHH
8QAW 3URP RWQJ + HDIM ( GXFDWRQ

: KDA( QM 5HTXILHP HOV'Z L@, QHHG
,QDGGIMRQVR WH J HQHIDCHQA! UHT XILHP HQA \ RX Z I@QHHG DJWGH  1Q( QI @K / DQIXDIH

+RZ Z 1@ EH VIDXJ KW

BWWGHQN Z L@BDD WURXJ K D YDUHW Rl P HWRGVIQFOGIQ) FOW EDVHG VHP ICDUMNG! BMRQY
GIVPXWIRQV J URXS Z RUN DQG UHVHDURK VMY 6\WGHQW Z LOEH H SHAMG VR FDUY RXWUHDGIQ) DQG
QRW VENQJ VR FRQRIGDM DQG H WIQG BMRQ FROMAARXWMGH Rl WHUWP HEE®IG BMRQWP H

+RZ Z 1@ EH DAWHWHG'
8QW K P IQX\WM Z UMMQ SDSHU H WLD® P DNHG E\ 3HDWRQ
8QW K P IQX\WM Z UIMWQ SDSHU H WALLDD® P DUNHG E\ 3HDURQ
SQW ,QMEDCERXWHZ RUNS WHWP HQW
8QAW ,QMIDORRXWHZ RUNS WHWP HOW

: KDWFDUHHURS SRUXQVIHY GRHV WKLY RSHQ XS
. 1XOUQ
« 0IGZUHY

« 6RADO RWN

o 3K\ VMRWHUDS\

e <RXW: RWN

o+ HDOMFDUH 6 HHQAH
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([DP %RDG 3HDURQ

- KDALY 9%/ ( & 6SRWN/b
97 ( & 6SRW HYHO VD FROMXDMRQIURP * &6( 3( RUIF( & 6SRWV HYHO  6VXGHQNZ KR WG\
6SRWZ LGKDYH WH RSSRUMQW VR GHYHRS W@ DRIRW D YOUHW Rl VSRU LQGXVAIHY IQFOGIQ)
EXVIQHW FROFKIQ) DQG GDGHUIKIS 7KLY SDWEXOUT XD LFDARQ LV HT XLYDBIQAIQ V) H VR RCH $
/ HYHD
b
© KDWZ L@, WG\ " b
. $CQDRP\ DQG 3K VR®I\b
.« ) MgHW7WDIQQ) DQG 3WRI WP P IQJ IRU+ HDOK 6SRWDQG: HOEHQIb
« 3WRIHMRQDO HYHRSP HOAQWH 6SRWV, QGXWI b
« 7KH$SSTDARQRI ) MZHW 7HVAQI b
b
© KDWHQAE IHTXWHP HOW Z L@, QHHG' b
97 ( & 6SRW HYHO 0 HUMRUKLI KHU
* &6( 3(  RUKLIKHW
* &6( 6FAHQAH ' RXEGIRUTUS®!  RUKLI KHW
b
+RZ Z @ EHVIDXJ KWb
BWWGHQN Z L@EH VX KWIKURXJ K D YDUHW Rl WDRKIQ) WIRKQT XHV'Z WK D FRP EIQDWRQRI SUDPWFDO
DQG WHRUHWEDOBMRQV b
BWWGHQN Z L@KDYH ILYH KRXW/RI GMRQVD Z HHN LOQ WLV \VXENPD
b
+RZ Z 1@ EHDAHWHG' b
$ FRP EICDARQRI Z IMMQH DP IQDARQ FRXWHZ RUN DQG VMW VHVE\ 3HDURQIQH DP FRQGIMRQY
Z W WP H FRQMIDIQN b
8QW ([ DP LLDARQ b
8QW ([ DP LLDARQ b
8QW &RXWHZ RW b
8QW &RXWHZ RW b
b
© KDAFDUHHURS SRUMXQMHY GRHV WKLY RSHQ XS b
3K\ MRWHUDSIMWVE SRUV 3\t FKREJ IMA/3 (- 7HDRKHU 6SRWV 6 AHQWMWGEWHQI W & RDFK=  DQG P DQ\
PRWHb
b
b



([ WD &XWEXOU6 SRUMO 6L VK ) RUP

$WBWD DU 0 DI GDBIH 61 W ) RUP \ RX Z LOKDYH WH RSSRUXQW VR WDLQ DQG FRP SHWM |RUWH
6l W) RWP \SRWWLP V ,Q ZHDP R KDYH FRP SHWAYH WDP VFRP SHWQ) [Q\WH
IRGRZ IQ) \SRW

) RRVED®D
7WIQQ) RFHDZ HN
UDNKHDK &XS %R\ V &KDP SIRQV/ HDI XH |RUP DWZ IWK J URXS WIRJ HV DQG NQRANRXW
UDPNKHDK &XS * LY &KDP SIRQV/ HDJ XH IRWP DAZ W J URXS WIAJ HV DQG NQRFNRXW

6WHQJ W DQG & RQGIMRQQ) 3URJ WDP P H J LYHQ VIR DIKGMAV

YDOWHVEDD
7WIQQ) VI IFHDZ HHN
5 HJ XOQUI I WUHV DI DIQWWAKRRY 1O WH ERURXJ K
3DWZ D \R GFDO/OVNHVEDOE OEV

6WHQJ W DQG & RQGIMRQQ) 3URJ WDP P H J LYHQ VR DIGMAV

) @ ) RRVEDD
7WQQ) RFHDZ HN
5 HJ XOUI I WWUHV DI DIQWWAKRRY' 1Q/ RQGRQ
3DWZ D VR ®RFDCS P HUFDQ) RRVEDDE. OEV
6WHQJ W DQG & RQGIMRQQI 3URJ WDP P H J LYHQ VR DIKGMAV



7KH ( [ WIQGHG & XUIEXOP

60 DY 0 DIGDBICH & RI ( $ @7KURXJ K 6FAKRROSUGHY IWHD RQ EDDGAQ) DFDGHP IE VKFFHW Z WK
ZI1GH WDQIQ) HQUEKP HQVRSSRUWNYQUAY ZKIFK ZIODWZ \RX R GHYHRS \ RXU IOMHW DG
XSSRWMMH FRP P XQW $W60 0 ZH Z DQMR RIIHU\RX DV P DQ GLIHHQOAMRH H SHUHQAHV DV
SRWEGI R KHS \ RX 11QG RXWZ KDALY W KWRU\ RX DQG J LYH \ RX D Z HOURXQGHG HGXFIMRQ 7KHH
RSSRWYQWHV KDYH EHHQ EXIOMQR WH WP HVBE®! DQG DUH SDWARI \ RXUGD. VR GD. @H DV D V[ W

IRUP HU VR HQUXUH WD RXUML W IRWP H SHUHQRH LV XQTXH

&OEV DG 6RAHHY
<RX Z I@KDYH WH RSSRUMQW VR [ XUWKHUH S&UH\ RXU
SDWRQVDQG EURDGHQ\ RXUVKEMIPWNGRZ BIGI H
WURXIK DZ 1GH IDQJH Rl DPRYMAV IQFOGIQ) EXWQRW
@ WG\R ' HEDAQY) &KRWU' WP D&OE WHO HQEO
+ HDOK 6RAHW DQG WH 0 LQGI XQHW&OE <RX Z 1O
DOR EH DE®! VR MRIQ DQG SRWIQADED GDG YDURXY
FOEVDQG VRAHAHY 0 DQ Rl WHVH VHWIRQV Z LOEH
WXGHQABIG DQG P D DOR RIIHUWH FKDQAH VR VENH
SDWAIQWH 6IOHURU* RG' XNHRI ( GQEXUK $Z DG



7USVDQG 9 MW

$VZHODVP DQ VXEMPAMHDIMG YIMW
VR P XVHXP V J DBUHY XQAYHWUW
GRXUHV FRCAHW SOV UAMGHOWDY
DQG 1 IHG H FXWRQVWHUH Z LGDOR EH
RSSRUWMQWAHV IRU\ RX VR WDYHCDEURDG
IRUMRP HRI WH $ / HYHCFRXUHV

7US VR SRUR

8 QYHUW 7USV



/ HDGHUKLS DQG 9 RQMHUQ]

7KH6I W) RUP / HDGHUKLS DQG 9RCQMHUQ]
3URJ WDP P H EXI@V XSRQ WDGMRQDOBDGHUKLS URGNV
XK DV + HDG 6WWGHQW DQG 3UH HPW DQG FRP ELQHV
WHP Z WK YROQMHUQ) RSSRUMQWHY 7KHVH IQFOIGH
SDWHG UHDAIQ) Z WK SXSIOIQRXUSUP DY SKDVH DQG
P HQRUQ) VFKHP HV'Z IW \ RXQJ HUMMGHQWV 7KH VAKRRO
KDV DQ H FHBIQAHS XVIDARQ | RUW LQYROHP HQAIQ WH
ZIGHUFRP P XQW DQG KDV GHYHBRSHG VWRQI TNV Z W
@FDCRU DQVDARQWL. VXK DV'WH GFDOKRP HBM/ \VKHOMU
DQG IRRG EDQNL. SURYIGIQJ \ RX Z W, YDODE®!
RSSRWYQWAVR YROQMHUDQG VHYH RWHLY

7KH ([ WIQGHG 3 IRMIPM XD LFDARQ
(34

<HDU  WMGHONZ KR KDYH WH UHT XIUHG SURU
DMILGP HQAZ LOEH J LYHQ WH RSSRUMQW \R

FRP SOM WH ( 34 RQD URVHDURK TXHVARQR! WHU
FKRRVQ) <RX Z L@EH DARFDMG DP HP EHURI WMl
DVD\XSHYIVRU GHYMH \ RXURZ Q TXHWARQ DQG
FRP SOMI [QGHSHQGHQAUHVHDURK VR SURGXFH DQ

H WIQGHG HWD\ RUSIHAH LQ UAVSRQH 2 QFH

\XEP WG DQG DWHWHG \ RX Z L@UHFHLYH D J UDGH
IRIWRXU( 34 ZKIFK ZI@EHZRUM XS W 8&$6

SRIQNV



6\XGHOWEXSSRUN

$W6V0 DU 0 DIGDBICH& RI ( $ @7KWRXIK
BFKRROZ H SUGH RXWHIHVRQEHQ) D YHY
XSSRUAYH DQG IGFOMYH VFKRRO:  H DUH OZ DUH
WOMBRW  WXG\ FDQ EH LOMQH DQG WHUH RUH
KDYH D YDUHW Rl Z D\ VVR XSSRWAX RX

DFDGHP IFD® SDARWDD \SIUWDD® DQG
ILQDQADD VR HQUXUH WD RX UHDRK \ RXUIX@
SRWQADO

$ FDGHP LF 6XSSRW

0 DQ VXGHQWFRP P HQARQWH LQFUHDVHG

Z RINBDG DQG LQGHSHQGHQAMMG, UHTXILHG R
XAFHHG IQM[ W IRP 7R KHS \ RX P HHWIKLY
GHP DQG ZH Z I@BURYIGH\ RX Z W \XSHYMVHG
WG VHWRQV Z KIFK J LYHV\ RX WP H\R

FRP SGM\ RXUIQGHSHQGHQAZ RINIQ RXU
GHGIEDMG WYG\ UIRRP  6\WG\ \XSSRWADAWEQN
DUH DOR DYDIDE®I R RIIHUI XIGDQFHZ W DQ. R
\ RXUMXEMPAZ RN <RX Z [@DOR UHFHYH VIBRUHG
WG VN VHWRQVGHSHQGIQ) RQ\ RXU
SWRIWDP P HRI WXG  WLVZ LOBURYIGH\ RX Z W D
WDQJH R VADW IHVWR KHS \ RX GHYHBS \ RXU

LQGHSHQGHQMMMG WNQ@Y

' RS 1Q DQG LOMYHQARQ VHWIRQY DUH DOR
DYDIOE®! DRIRW DOR! RXUDFDGHP LE GHSDWR HOW

WR RITHA RXH WD KHS L \ RX QHHG IW

& DUHHUBXSSRW
$VDWMGHOARI 60 0\ RX Z LGKDYH DFFHW/\R
DQH I HAWYH DQG [P SDWADCSURI WDP P HRI
FDUHHWY HOXFDARQ [QRWP DARQ J XIGDGAH DG
DGYIFH : HZ L@WSSRWA RX IQP DNQJ FKRIFHV
WDWZ LOHQKDQRH \ RXU@H FKDQRHV DQG J XIGH
\ RX 1Q FKRRMQJ FDUHHUS DY WDAXIVY RXU
IOMUHV DQG DELOAHY 2 XUFDUHHLY

SURJ P P H Z LGGHYHES WH YDOHV W@ DG
EHKDYIRXWDVD\ RXQJ SHYRQ\ RX Z LOCHHG
VR | BXUK LQWH | XVKUH 6HWIRQY Z LOVENH
SOFH LQMGH WH FOWURRP  DQG Z WIQ

SURI HMRQDOFROM WIQ RUGHUVR GHYHRS WH
FKDUDPMUDMIEXWV Z KIFK XQGHSIQ VXFFHW1Q
HP S®\ P HQW

8 QYHWW 6XSSRW
© H DUH DZ DUH WDW DIQQ) HQA VR XQYHWW
UHTXLUHV P RUH WDQ MVWH FHSWRQDCDFDGHP LE
DELOV <RX Z I@QHHG R WEQG RXWURP \WH
FURZ G DQG GHP RQUADM D J HQXIGH IQMUHVAIQ
WH XEMPA RX Z K VR WYG. <RXUVRUZ L@
JLYH\ RX \SHADDMDGYLFH DQG VXSSRWRQ WH
SIRFHWRI P DNQJ D \XFPHWIXCB &$ 6
DSSTDARQ DQG SUHSDUH \ RX QRARQD |RUHQA
VR \ RXURKRVHQ GHJ UHH FRXUH EXWKRZ \R EH
\XFRHW XCDV DQ XQGHU WDGXDW WXGHQOW2 XU
GPWUH SR WP P HJ LYHV\ RX WH RSSRUMQW
VR KHDUIURP D YDUHW Rl VSHDNHW DQG

LQ OHQADOSHRS G DQG J DJ H WHUSHYSHPWYH

RQ GLLI HIHQMRADAMKHY

/ HOLIQ) 6XSSRWV

2 XUGHGIFDMG GDLQIQ) XSSRWIMDP KDYH D

Z HDOK Rl NQRZ BIGJ H DQG H SHUHQRH VR UMVSRQG
VR DQG WWSSRWAD Z IGH IDQJ H RI LQGIYIGXDO
WYGHOB/ QHHGV |, QGLYIGXDOQHHGY DUIH

UHFRJ QVHG DQG LL \ RX UHT XILH EHVSRNH VXSSRW
Z HZ L@P DN\H DGDSVIMRQV VR VKSSRWAY RXUQHHGV

3DWRIDOEXSSRW

$VZ HODV HQUXUQ) WDW RX DUH DRKIHYLQ]
DFDGHP LFD® Z HGR HYHYWIQ) Z HFDQWR
HQUXUH WD RX DUH VXSSRUMG HP RARQD® \RR
7XVRWYDUH IX® FRP P WMG \R RITHIQ) IQRWP HG
DQG [P SDWDCDGYIEH DQG Z @UXSSRWA RX

Z KHWHUIMEH |RUWH SURFHWRI DSSOIQ) R
XQYHUMH RUDSSUHQARHWKISV <RX Z IQEHBRQJ
VR DIDP I® JURXS Z KHH WP H LV VHWDVMGH HYHY
Z HANVR WDN RX FDQKDYH ~ VHWIRQV D

QP EHURI WHWH 1P 1O J URXS VHWIRQVZ LGIRFXY  GILHAD VR WXGHQW Z KR IDFH 1ICDGQACO
RQWMGHQWZ HBEHQ)  $ GRQJ MGH WIVRXU AURXP WECFHVWDWP D SUHYHQAINHP [URP
|HGHIDARQ FKDS@IQ LY DZ D\ VRQKDQG VR VKSSRW SDWEISDAQ) IQSRW  HGXFDWRQ <RX Z LGEH

) LQDQADOBXSSRW
© H DU FRP P WMG VR HQWXUH WDADDINXGHQON

IQRXUFDIH UHJ DLEBWRI WHUVRAR
HARQRP [F EDANJ URXQG DRKIHYH WH KL KHWWV
SRWE®! RXWRP HV DQG FDQVENH | X©@
DGYDQMI H R DOMH DP 0 1Q) RSSRUMQWHY
WDWZ H KDYH RQRIIHU 7KH XD
6FKHP H HQDE®N WH VFKRROR DARFDM I XQGV

DQG J XIGH\ RX WIURXJ K \ RXURZ Q SHYRCDO
\SILMDORXCH  $ QXP EHUR! 1DP I® JURXS
VHWIRQVZ L@DOR | RFXVRQ\ RXUVSLLMYDO
GHYHBSP HQW

J IYHQ I XQGHWLY Rl WH RIMAUD DQG SURFHW
|RUDCSS@DWRQY DAWH WRWRI WH DFDGHP LE
\ HDUMKRX@ \ RX GHHG VR DFFHW IW
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HRH XMQJ $ UERUB/ | UHH 3 DUHOABRWDO
DQG $ LERU$ SS

: K\ Z H'H FKRVHQ $ LERUVR KHE XV P DQDJ H RXUMKRRO

$ ERULVD VP S®I W DWDQG FBXG EDWHG 0 ,6 0 DCDIHP HONQRW DARQG6\MMP  Z KIFK KHSVXVZ RUN | DWMU
W’ DWUDQG P RUH FR@ERWWYHO DV D VKRRO

7KH$ EERU$ SS DQG 3 DUHQAB RWECP HDQ Z H FDQNHHS \ RX IQ RUP HG DERXW RXURKL@R/ @H DAVFKRRAQ D P XFK
P RUH DFFHWE®! Z D,

<RX Z LOGHHG \R ®J L1OR $ IERUVR \HH DQG XSGDM \ RXURKLGR/IQ RUP DARQ J HWDYH XSGDWAVDQG P D\H
SD\ P HQVRUERRNQI VRQWH JR 7KH 3DHQABRWBCZ RUWRQ* RRI®I &KURP H FRP SXWMURUDS\RS DQG\ RX

FDQ GRZ QBDG WH $ LERU$ SS ILRP WH $ SS 6VRUH RU* RRIGI3@ 6\RHRQ\RXUSKRGH $QGRIG 12 6
DQG XSZ DGV

+RZ VR J HWWRUMG'

" RZ QBRDG WH DSS XMQJ WH4 5 FRGHVEHBZ 1WRP * RRIGI3M |RUDQGAURIG XVHY/RU$ SS®I$ SS 6VRUH IRU
$ SS®IXVHY

8 VH WH HP DOMH VAKRRCFRQAFW\ RX RQ DQG \ RXURKI@E/' R%WR ®RJ Q1O

1V RX\ RX WMOFDQBMRI 1Q SGDVH HP DIORQ QIR M VI RUP # NRICRQIDI HGHUIDWRQ FRP

1 HZ 2 QIOH $ SSTFDARQ | RU) UHH 6FKRROD HDW

)60 45 &RGH
QR DARQ

: HKDYH GHYHBSHG D Q2 RQIQH DSSTDWRQ IRWP
IRUSDUHQA VR DSS® |RUIUHH VAKRRCP HDW DQG
VAKRROFRWIQ) DQG VFKRRORXUWH JWDQW : HKRSH
WDWALY 1V P RUH FRQYHQHQATRUSDUHQNV DQG MDOR
HQDE®N FOIP VR EH SURFHWHG TXIENHU



H KRSH\ RX KDYH HQ®\ HG UHDGIQ) RXUBI[ W ) RWP 3URVSHRAMVDQG Z H BRN I RIZ DU VR UHFHIYIQJ
\ RXUDSSTWRQ

$VD) HGHIMRQZ H KDYH VZ R Rl WH P RW\P RGHLD DQG EHWHT XISSHG VKRRV 1Q ( Q) OQG
\SHAD® GHWJ QHG DQG EXLOWR WDRK WH FXUWIEXOP QHRHWOU IRUGH IQWH  VWRHQOMU [QWH
KHDWR! : RRQ IFK DQG RQWH * UHHQZ LIFK 3HQQUX® 2 XUZ HBRP Q) DQG P RGHW EXL@IQ) RQWH
3HQQWD SURNIGHVKLI K TXDOW HGXFDARQIRP 1 XUWHY DONMH Z D WURXIK VR V[ W IRP 7KHUH

IV FODUGHGIFDMG VXSSRWWRUSDWRUIDOGHHGV DQG DFDGHP LE DRKIHYHP HOAZ KIEK SHUP HDMV

DFURW WH Z KR®! VAKRRORYHURXUVE R FDP SXVHV

7KDQN\ RX |RUFRQUGHUQ] RIQQ] XVIQWILY YHQMUH ERWH RI 1D ,Q | DPAWNVHYHIDADVSHAWR! WH
\VAKRROKDYH UHP DIGHG WH \DP H DVZ KHQ IMZ DV I LMIRXQGHG LQ WH QOHWHOK FHOMU K BQJ
EHRUH WH OZ UHTXIUHG DQ HGXFDARQVR EH SURVIGHG : H FHWLQD UHVILQ WH & KUMADQ HWRV

@YH DQG FRP P IW? HQAIR \IXFK VHIYLEH Z KIFK KDYH EHHQ FHQADAQ WH WDGIMRQ DASWO DU

0 DJ GDBIGHYRYHUMR P Q. \ HDWY/

$VI\RXP D DOHDG NQRZ WH* RYHQIQ) %RG LV UNVSROME®! | RUWH RYHID@XXQQAQ) Rl WH
VFKRRODXQG IW6GLL W) RWP 7KH VFKRROMI|

GGE\ ERW 0 W/&OILH + DUMRQ DG 0 WILRRUD
: DIQZ W KWWH ( [ HEXWYH &R + HDGWDFKHWY I RU. RIGRQD)) HGHIDWRQ LY DWNBG GHGFDMG

WDP FRP P IWMG VR GHYHBSLQ) ERW WH Z HOEHQJ DQG HGXFDWRQ Rl WYGHQW KHH QRIQJ LV
VRR P XFK WRXE®! DQG SDUHQW DUH DA D\ VDE®! VR GIVEXW P DMAY UHDWY) VR WHUFKIES Z IW \WH
UHNVSRQUE®! WDRKHY DQG VHQRUWE T DVDSSURSUDW 3DUHQA DUH DOR YHU P XFK SDIWARI WH 6W
0 DU 0 DJ GDBIQHR/IDP 1® DQG Z H ®RNIRWZ DG VR Z RINQJ VRI HWHUZ W QHZ 1 DP LOHV WDWRRLQ

XV 3GDH DL DQ WIQ) IV XQFODUK Z H Z DAY RX VR IHHCDAKRP H
7KH UHDWRQWKIS YV EHVE HHQ WH 6 FKRRODQG WH 3DUMK & KXUFKHVRI ERW FDP SXVHV DUH WHDWG
YHY VHURXW® $ QXP EHURI \SHADOHWIFHV \IXFK DV+ DIYHWWV& KUMR DV DQG ( DWMU VENH SOFH
DFURW WH \ HDU WV D GHIDJ KVWR VKDUH WHVH WP HV Z IV WXGHQW 1Q WH 6 FKRRO DORUDVWKH
& KXURKK WH \CP H HWRV LY P DIQEIGHG Z KDWYHUWH YHQXH
) URP WH YHY WEIWARI \ RXUMP H 1Q RXU) HGHIDARQ XQWO, RX ®DYH Z H DUH FRQIGHQA RX Z 1@

HQR\ \ RXUBDURQ) DQG IBXUMK DV\ RX JURZ  DEGI R SDWASDM IQ RXUFRP P XQW 3®DH GR DD
\ RX FDQWR | X® MRIQLQWH Z KR®I @H Rl 6W0 DI 0 DIGDBIQH & RI ( 6FAKRRO7KHUH DUH P DQ\

JHQHIMRQVZ KR KDYH DOHDG. HQR\ HG WHUMBIWQ @H KHH  GHYHRSIQ) D®YH Rl GDWIQ) QD

ZDP &KUMADQ FRQM W
7KDQN\ RX | RUFRQUGHUQI RXUBLL W ) RUP DQG KHSLQ) VR FROAQXH VR P DNH MD \SHADO
FRP P XQW

<RXWY/ 6LQPHIHD

- XGIVK ( DWIDXJ K DQG 3 DMFN ( @RW
&R &KDLY . RIQRQD) HGHIMRQ* RYHWIQ) %RG
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