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Z KIFK FDQEH | RXQG RSSRVW WH P DIQ
UHFHSWRQ DQG WH WXGHQAZ HIDUH UHFHSWRQ

&7 ( TXISP HQW

MY SRWME®! VR XVH DO DFYRRN Z KL
ZRINQ) LQWH BIQAMNG ERRWV 1O WH
6L W) RUP FHQAH DQG GXUQJ XSHUYMHG
VXG VHWRQY WV WH UASRQUELDN RI
IXGHQON VR \LJ Q WHWH RXVDQG I QWIHVH
EDANIQ XSRQ UHMLD

7KH 6L W) RWP +XE

7KH 6L W) RP +XE IVDVSDAH IRUBLL W

) RUP HW/\R \RADDVH DQG HDAGXUQ) EUHDN
DQG GXQFK DQG FRP SOMA Z RUNGXUQ) WH
VAKRROGD, ,Q RUBHUVR HQUXUH WH 61[ W ) RUP
+XE IVEHQI XVHG FRUHPD WWXGHQW P X\WW
IR@®Z WH H SHAVBARQVRI EHKDYIRXUDWKH
GLLIHHQMAP HV \WEAMG

3ED\WH (QRWM WDWNDIUH W IR@Z WIHVH
JIXNGHIHVP D UHHVXONQ D ®RWRI DAFHW\\R
WH 6L W) RUP KXE IRUD GXUDARQRI WP H

BLBIQANNMG. LV SHUIP WG GXUQ) BMRQWP HV
GXUQ) WIYWP H P RELGBI SKRGHVP XWAEH
MUEHG VR MBIQADQG P XME P XWQRVEH
DXGIE®! VR RIMHUSHRS®! EXP XW\EH QAMCHG
R YID KHDGSKRQHV

1 RIRRG RUGUQN H FHSWZ DMU LV SHIP MG
Z KI®I\ RX DIH 1Q D MBIQAMNG. ERRW RUXMQJ
DQIO OF

7KHBL W) RP +XE FDQ EH XVHG \R \RADDH
GXUQ) EUHDN DQG OIQRK KRZ HYHU WLV \KRX@
VENH SOFH RQ WH \RI DV DQG URXQG \EEGN
3@DVH EH P LQG XOMDARP H WXGHQV P D\
IMOEH Z RINQJ 1Q WH VBIQAMG. ERRWY
DQG RQLO DRV GXUQ) WIHVH WP HV

) RRG RUGUQN LQWH + XE GXUQ) EUHDNDQG
OQFK WP HVP XWEH FRQUXP HG RQWH \RIDV

DQG URXQG WEBN $ Q. KRAGUQNY FRQWP HG
LOWH KXE P XWWKDYH D @G

$ @DMUO 867 EHWURZ QLQWH DSSURSUDM
ElQ



$ GGIMRQDO) DAMAHY

& DU

) RRG DQG GUQN DUH DYDIDE®! RUM[ W IRUWP HY/IURP WH FDQMHQ GXUQ) EUHDN DQG OIQRK WP H
+ RADQG FR@ QDAY GUCQNY DUH DOR DYDIDE® VR SXUFKDVH [URP \WH 61[ W) RUP + XE
6SHALLE WP 1Q) VIRUWLY DUH GAVS@)\ HG LQWH 61 W) RWP + XE DQG WH FDQMHQ

$Q KRAGIQUHY SXUKDHG IIRP WH VFKRROFDOWMHQ GXUQ) XGFKWP H P XWEH HDMQ 1O WH
VAKRROFDOMHQ

3D\ P HQWV: HRSHDW D FDKGMWM WP <RX FDQWRS XS \ RXUDFFRXQAXMQ) WH ELRP HWE \RS
XS P DRKIQHVZ KIFK FDQ EH IRXQG RSSRVW WH P DIQ UHFHSWRQ DQG WH WYGHQAZ HIDWH
UHFHSMRQ

6WWGHQN DUH DIRZ HG VR BDYH WH SUHP VAV RUGCRK EXWP XWAHQUXUH WH. DUH I QQJ 1QDQG
RXWRUKHD®IK DQG VDI HW UHDWRQY

7KH 6 FIKRROS.DQMHQ

$ VHPRQR! WH VFKRROFDOMHQ |LRP WH FKDSHOR WH FDIH FDQEH XVHG E\ M W IRWP HY/IRU
JURXS WXG\ RUDVD\RADOS@FH VR ERW GVAX\W DQG UHDY

3GDVH QRM WDAMLY DU-D Z [GCRWEH DYDLOE®! VR M[ W IRUP HY GXUQ) VHFRQGDW WYGHQABEUDN
DQG GQFK WP HV




$ WWMIQGDQRH DQG 3 XCRMXDDWV

$WSWW DU 0 DIGDBIH& RI ( 6 W) RP  Z HEHTHYH WDW DMQGDQRH DQG SXQRXDDN LY
Z KDAP [ [P IVHV\ RXUHGXFDWRQDCH, SHUHQAHV DQG DMILGP HQW<RX DUH UHT XILHG VIR DWIQG DD
WP HEE®IG BMRQV ) DP 1O * URXS 6HWRQV DQG H WIQGHG K FXUIEXQUDPWYMEV XFK DV FOEV DG
VRAEMHV VSRWDQG YROQMHUQ)  7KH VFKRRQY LGUH] DG \ RX DRKIHYIQ). DMQGDQRH DQG
SXGAWDIW R RMHU  DVH FHBIQADQG Z I@UHSRUAMDV VXK 1QDQ. UH HUHQRH J LYHQ

$ VD VWKRROZ H Z LQFRQAQXD® UHRI QVH DQG UHZ DU J RRG DIMAQGDQRH DQG SXQRMDON KRZ HYHU
DWAQGDQFH EHBZ Z IWRXW RRG UHDVRQ Z 1@ DFH \DQPARQVWDAP D BDG \R H FOMRQ I URP
WH M W IRWP DQG RUZ IWGUZ DAWRP H TP IQDWRQY

$ EVHQAHV Z LOEH XQDXWRUMHG XQBW\ RX QRWA WH VFKRRAQ @CH Z W WIV SRIR DQG\ RXU
DEVHGAH LV DXWRUVHG

$ EVHQRHV Z KIEK FDQ EH | RUAVHHQ

| WH DEVHCQAH FDQ EH IRUAMHHQ WHQ\ RX P XWADSSO | RUDXWRUWDARQ DABDWY  GD\ VIQ DGYDOAH
E\ FRP SGMQJ DQ DEVHOAH UHTXHWWRWP 7KLV LV DYDIDE® 1Q WH WHGHQAUXSSRWDUHD RQ WH

MW IRWP ZHEVWM <RX P XWWXEP IMIMLYIRUP DBRQIMGH DQ. UHTXILHG HIGHQRH $ EVHQRH VENHQ
| RUIRUAVHHDE® LHDVRQV Z LOCRWEH DXVWRUMHG UHARVSHPRYHO

$ EVHORHV Z KIEK FDQQRWEH | RUHVHHQ LQ DGYDQFH

,QWH FDVH Rl DQ XQ RUAVHHDE®! DEVHQAH  Z H Z LGFRQUGHUZ KHWHURUGRWIMLY \KRX@ EH
DXWRUMHG ,Q VXK FDVHV\ RX VKRX@ QRW\ WH VFKRRCRQWH GD\ 1Q TXHWIRQ XQBMW/WHUH VD
JRRG UHD\RQZ K\ WL FRX@ QRAEH GRQH 7KLV \KRX@ EH GRQHE\ D SKRQH FD@R WH 61 W ) RUP
$ GP LMADRURUBWWGHQABXSSRWAZ 11IEHUE\ RQWH GD Rl WH DEVHQAH

6LENCQHW $ EVHQAH

,QWH HYHQAR! DQ DEVHQFH GXH VR IENGHW\ RX VKRX@ QRW WH VFKRRCRQWH GD\ V 1Q
TXHWRQ XQBMW/WHUH LD J RRG UDVRQZ K\ WLV FRX@ QRWEH GRQH 7KLV \KRX@ EH GRCHE\ D
SKRQH FDOR WH 61 W) RIP $ GP IQMADRURUG\YGHQN  HIDUH 2 11IFHUE DP RQWHGD V

Rl WH DEVHQAH

» lOP\ DEVHQAH EH DXVKRUMVHG'



) RUAVHHQ $ EVHQRH 7KLV 1V QRWDQ H| KDX\WWAYH QM

7TKHIR@Z 1J DIHH DP SGVRI UHHDVRQV 7KH IR@Z 1QJ LHDVRQV | RUDEMHQHH

Z KIFK Z RX@ (RWP D@ EH DXWRUMHG Z RX@ QRWEH DFAFHSVIE®1

.« $ P HGFDDSSRIQR HQAZ KIFK FDQQRW
EH DUDQJ HG RXAMGH VFKRRCKRXWY RU
XCQDYRIGDE® | D@ 1Q VFKRROAP HH J
KRVSMICDSSRIQR HQWV

« 7RERNDWUDIDP I® P HP EHURU
DQRWHUSHURQZ KRP WH WMGHQAKDY
|RUP DOFDUQ) UHVSRQUELDAHV K

. +RIED VENHQGXUQ) WP WP H

. BRADCHYHON GXUQ) WP WP H

. 3DWRUIXOWP HZ RINZ KIEK LIV CRW
SDWARI WH WXGHOE/ SUR] LDP P H

KRZ HYHU WLV GRHV QRAFRYHU g:(gg?@
EIZ.E\\AAMQJ\RXQ]I—UIDDI_@PI—PEI—U/  GALWGD.VRUVE [OU
* $ D R HDIRXVREWUDARQ %DE\ VD) \ RXQIHUIDP 1O®
. $ FDUHHUUHDWMG [OMYLLZ o 1P EHY
* URXS BHWRQV

«  6HYHUH GMXSWRQ VR D WXGHQB/P RGH
Rl WDQUSRWZ KHUH WHUH IVQR
SWPWDZ D Rl JHMQ) R \FKRRO

. $ GUVIQJ WWW$ GUYIQ) WHRY WAWW

. &RXWADMIQGDFH

« ) DP l® EHHDYHP HQW

« 9IMWDSSWRYHG E\ WH \FKRRO

8 QRUVHHQ $ EVHQRH 7KLV LV QRWDQ H KDXWAYH QA

7KH IR@RZ LQJ DUH H DP SGVRI H FHSVIRQDOUWNDARQY Z KHUH XQ RUVHHQ DEVHQRH
P D EHDX\WRUMHG

« 0 MQJ GMRQVWR FRP SG\W
FRXUHZ RIN KRP HZRWN

« 7DNQI XQDSSWRYHGH DP WXG\
GDH

« $QHP HUHR LQYROIQ] DIDP 1® P HP EHURUDCRWHUSHURQIRUZ KRP \WH
WXGHQAKDY FDUQ) UMVSROUELDAHY ' HVALE P XWAEH SURYIGHG VR WH VFKRRO
+ RZ HYHU Z KL®! XFK FDVHV Z [@EH WHDMG X P SDIKHWED® RQD RQH RIl EDWY
WH Z LOCRWEH DAFHSVIE®! DV UHI XOUJ URXQGV | RUDXWRUMQI DEVHQAH

. ) DPL® EHHDYHP HOW

«  7WDQSRWASUREGP V Z KHUH WIHVH Z HIH CRWN §Z Q DERXWIQ DGYDQFH DQG Z KHWH
WHUH IV QR DOMCDAYH P HDQV\R KDQG

. BIINHWS$EVHQFHKXSVRDPOIPXP R GD\ V\HD FHWIFDWG DEVHQFH SHU
\HDUP D. EH DXWRUVHG + RZ HYHU WH VFKRRQY HOMBIG \R WD GRZ Q
DSSTDARQY | RUDXWRUMHG VIENQHW DEVHGQRH L WH. KDYH UHDVRQ VR GRXEVWKHU
YDIGW $Q HP HU Q) SDMDRI CRQ DMAQGDORH GXH VR MENGHW Z IMRXW
H SOQDWRQ Z RX@ EH XQDFFHSIE®!

;- KHIH WXGHQW DUH DEMVHOMRUD SHURG RI P RIHWDQ  GD\ VP HGFDO
AHOALFDWA HYIGHQRH Z LOEH WHT XIWHG




$ WMIQGDQFH DQG 3XQPWDDN  FROWOXHG
/ DM VR D BMRQ

| \ RX DUH @M R D BMRQ DQG \ RX GR QRKDYH D YDIE UHDVRQ\ RX Z L@EH J LYHQ D IRUP DY DUIQ)
E\ WH WDFKHU 3 HIMMOADWIGHW VR WH \DP H BMRQ Z LOHVXEIQ D GHMOMRQ WILVP D\ EHD
Q) B RUGRXE®! GHWIQARQ GHSHQGIQ) RQWH VHYHUW Rl WH OWQHW DQG IV GRZ QVR WH \XEMPW

WDFKHUWB/ GVFUHMRQ

$ EVHQAH VR D BMRQ

| \ RX DUH QRASUHVHQAIQ D BMRQ\ RX Z I@EH P DUNHG DVDEVHQAE\ WH WDFKHU || \ RX GR QRW
KDYH D YDIG UHDVRQ | RUGRVDWAQGLQ) WH GMRQ WY LY FOWHG DVWKDQR DQG Z I@UHVKANIQ D
GRXE®I GHMOARQ 3 HIMMQAAXDQR VR WH \DP H BMRQ Z IWRX\WD YDIG UHDVRQP D UHVXENQ
IXGHQNVEHQJ IOMED® H FOGHG

8 QUHSRUMG DEVHQFH RI D GD\

1 \ RX KDYH QRADMAQGHG VAKRROKDYH CRWFRP SGMG DQ DEVHQFH UIHTXHVWRWP DQG UHFHLYHG
DXWRUWDARQ RUFRQEPMG WH VAKRRCEHRWIH ~ DP \ RX Z I@EH P DUNHG DV DEVHQATRUHYHY
GMRQIQWH GD. DQG FRQUGHUHG WKDQAQ]



' RB/

/ DQ DEVDQG,' P XWEH Z RU DADDWP HV
K WYGHQW Z L@CRWEH DIRZ HG RQ WM

Z IMRX\VNHP
6VWGHQN DUH QRALHT XILHG \R Z HDU

EQ] HY VXMIBFINHW WHY  EXVDD

VRSV KWW EGXVHV\KRXG EH FRAUHG

7 URXVHLY DQG FKIQRV\KRX@ EH | XQ@BIQI W
DQG |UHH Rl WDLY USVRUIWD, HG HGI HV

/ HQJW Rl GUHWWHV DQG VNLW\KRX@ EH
DSSURSUDM | RUD SURI HWMRQDO

HQOYLLRQP HQWV

3@IQ G J QI VDUH DFRHSVEE®I RQD UL Z RWD
XQGHUD WWWGIHWRUBQ) \KLLW

6P DWWKRHVP XWAEH Z RUD 6SRUVWDIGHY
DUH QRWDFPHSVEE® DQG RSHQ VKRHV DUH
QRVWXMVEZE G

60 0 YDWHVEDTBFKROU* ILOY'S QWG
VWYGHQNZ HDUWH 60 0 6SRW6EFKROU
XQLRWP DQG FKDQI H IQR WDIQQ) NWZ KHQ
QHHGHG

%DFN VRANV\KRX@ EH Z RU DADDAWP HV

e

+ RRGIHVDUH QRAWR EH Z RWD
- HDQV MU JLQIV SR® VRSV WKILWDQG
KRUV DUH QRADFRHS\VEE ®1

6SRUVDMEH \VXFK DVWDANXIW 1RI J HY
\SRUWW\KRW DQG | RRVEDDWKLIV DUH QRW
DSSURSUDM

&8V EDVHEDDWKANHUFDSY G VHW
DQG KRRGVDUH QRWIR EH Z RWD
BKRXGHWY DQG P IGULIV\KRX@ QRWEH
VHQ

© RUBVDQG GIDJ P VRQ FRWIQ) \KRXG
QRWEH RITHQLYH RUSRWE® EH \HHQ DV
RIHQAYH HJ  UHHUHQAHV\R GUXI VRUVH
) DADOSIHUAQI V\KRX@ EH GIVFHHADQG
WHUH VKRX@ QRAEH P RUH WDQ RCH
7DMRRV\KRX@ CRWEH VHHQ

8 QGHZ HDUWKRX@ QRAEH VHHQ

12 8* * VDQG Z KW \RAW

([ SHAVARQY $ @WII I UHVHLYH WH W KWIR FKDEIQI H WXGHQN DQG P DNH GHAMRQY
UH) DUEQ) DFFHSVEE®! IWP VRI FRWIQJ) DQG DSSHDUDQRH 6\MGHQN Z KR IDOR P HHW

WHH H SHAVEBMRQVP D EH DVNHG VR UMD KRP H VR FKDQJ H DQG SHUMMQAIDIOWH VR
GR \R Z LOBDG \R \DQPURQY



3 DWRWDC VWKRVMILH

$W6VWD DU 0 DI GDBIQH IV IP SRWEQMAR XV WDWHYHY WMGHQATHHY
WDWMH DUH D SDWARI RQH I DP 1 DQG |HHOWD H Z IWIQ RXUMKRRO
FRP P XQW EHFDXVH Rl WY QRWRQD GR Z H HQUXUH WDWWXGHQN DUH
DFKIHYIQ) DFDGHP LED@ EXWZ H GR HYHY WIQJ Z H FDQVR HQUXUH WH\
DUH VXSSRUMG HP RURQDD \RR

) DP 1O * URXSV ( DFK WXGHQAZ LGEHBQJ R DIDP I® JURXS
) DP 1O® J URXSVZ LGP HHWQ WH DIWLLRRQVIRU
P IQX\WMV WH VHVWRQ Z LOWBWZ WK DQ DFARI
Z RUKLS DQG UH GPARQ
7KH Z HHND WP HVIZE®! | RUIDP [® J URXS VHWIRQY
FDQEH IRXQG EHBZ

)DP 1O * URXS

/ HDGHUKLS - RUKIS &G\

SROGEWH 36;( DG ( YHU RWHU SROPAWH 36;( DG
© RUKIS I HGQH\VGD, ) DIWK : RUKIS HWMRQ.

5HDVRQQ




3DWRIDCBWKPMUH FROAOXHG

36+ ( VWMWMRQV Z LQFRYHU YDURXV DUHDV ViXFK DV

ND HQEOF HDOM DQG ( P RURDQ  HEBHQ

N+ HDOM\ / LLHVVBN

N UJV $ BRKRODQG 7REDFFR

N) RP 1Q) DQG 0 DIQMIQQ) 5HVSHPWKCE HDMRQUKLSY NGH XDO HDOK
N) LQDQADCE. KRIEHV

N&KRIFHV DQG 3DWZ D\ V

N8 &$6 /LLHDIWUM] W IRWP

6HWRQV

7KLV DQ RSSRUXQW IRUMMGHON R KDYHD  FRQYHUDARQ Z MK WHUIDP 1O J URXS \MVRU
DERXWDQ FRQFHOQVWH P D KDYH DERXVDQ. DVSHPARI V[ W IRWP @H

) DP 1O * UIRXS 7XVRWY/

( DK IDP L® J URXS Z L@KDYH D GHWJ QDWG SHYRCDOMRU IDP 1O J URXS WVRU Z KR\ RX Z [@VH
GD® <RXUIDP 1® JURXS WWRULY WHUH VR SURYIGH \ RX Z W SDWRUDCDQG DFDGHP LE \KSSRWDQG
JXIGDQFH WH Z1@5@ DNH WRGIQWXSSRIQ] \ RXUSWR] UW DQG GHYHERSP HOAGXUQ) \ RXU
WP HIQM[ W IRP  DQG Z LGKR@ \ RX R RXUKLI K H SHABMARQY

<RXUIDP 1O JUWRXS YVRUZ 1@QY RN Z I\ RX VR

ND RQURU\ RXUDFDGHP LF SURJ UHWE\ VXSSRUAQJ \ RX VR VWP HDQIQ) IXCB0 $57 VLI HWDIWU
HDAK DWHWP HOW

ND HHWZ I\ RX RQFH HYHY KDOWIP VR GVPXW/\ RXUSURT UHW/ 1Q WH VAKRRODQG FUHDWM
VIADMI LHV Z I\ RX VR | XUMHU\ RXUSHYRQDOGHYHBRSP HQW

N UM\ RXUS &$ 6 UHHUHQFHV

N+ RG \ RX VR KLJ K EHKDYIRXUDCDQG DFDGHP IF H SHRVBWRQY
NY/H D VRXUAH RI SDWRUDQ) XIGDQRH DQG VXSSRW

) DIViK DQG 5 HDVRQQJ

( YHY RWHU: HGQHVGD, \ RX Z I@KDYH ) DMK DQG 5HOVRQAQ) Z RUWKRSY Z KHUIH\ RX Z LOWXG\
3KIBRVRSK\ DQG 7KHR®J\ DVGHHUHG E\ \SHADDMIMDP Rl WDRKHY 7KLY Z LODXVRQDW Z MK WH
GRYUH \HUHV GHIYHHG E\ P HP EHWRI WH Z IGHUMMI|






6SRUW3WRIWP P H

WY RXUH SHAVIARQ WDWDOM[ W IRUP HY Z LGSDAASDM 1Q RXUZ 1GH WDQJ 1QJ VSRW SWRI WP P H
<RX Z IOENH SDWQ RQH KRXURI VSRWHYHY Z HHNZ IW D YDUHW RI GLIHHQAVSRW VR FKRRWH

IRP IQFOGIQ) | RRVED® EDVNHVEDD QHVED@\ RI D VWHHWGDGAH SHWRCDOADIQQ) DQG P DQ)
P RWH

&DUHHYW3WRIWP P H

7KH FDUHHY/ SWRI P P H Z I@VENH SOFH HYHY ) UGD, DWAGRRQIRURGHWWP IQ\HDU ~ <RX Z 1@
DWQG HP S® DELOV Z RIMKRSY Z RUINSOFH YIMW DQG KDYH WH RSSRUMQW VR QHVE RN Z WK D
WQHR SIRIMWMRQDY :  HHIFRXUN H DOWYGHQN VR DSS® |RUZ RUN H SHUHQRH WURXI KRXW
GXUQ) WHUWP H DWW IRP ,QDGGMRQ 0 V$ Z DBK &KDFHV RXUE&DUHHY DQG ( QUEKP HQW

/ HDG LV KHUH VR VXSSRWADQG J XIGH \ RX DERXVY RXUIXWUH |1 \ RX Z RX@ @\H VR UHFHLYH FDUHHWY
DGYIFH S®DWH ERRNDP HHWQJ Z IW KHU

6L Vi) RLP &KUMADQ) HIRZ \KLS

© HDOR RUDQVH DI W ) RPP &KUMADQ) HIRZ \KLS HYHY : HGQHVGD: ILRP W SP 7KV
JURXS SURVIGHVD Z HBRP LQJ \SDFH | RUMMGHQN VR SDXVH IQWH P IGGBI Rl DEX Z HHN UHBRW
RQWHUIDW DQG HQFRXUD) H RQH DCRWHU 6HVWRQVP D\ IQFOGH \KRWGMVAXWRQY SWD HURU

H SRUQ) KRZ &KUMADQ YDXHV FDQ EH @/HG RXWQ HYHY GD\ @H

6WWGHQWV Rl DOEDANI IRXQGVDUH YHY Z HBRP H Z KHWHUWH Z MK VR DPAYHO SDWARSDM RU

VP SO FRP HDBRQJ VR QIMQ DQG HQR\ WH VXSSRUAYH HOVILRGP HQW
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0 HAWWKH 6D HI XDUWGIQJ 7HDP

" IUHARU  QFOMRQ

([ HEXWYH &R
+ HDGWIDFKHU

+ RP H6FKRRO ION
: RUNHU

&R + HDGWDRKHU

&R +HDGWDRKHU

$ WIMEQABUCHSDO
%-KDYIRXU

91FH 3UCASDO
THOKIQ) DG
[ HOQQ)

+HDGRI 61[ W ) RWP

" IWHARURI . 6
YKDIRXU & XOMUH

" WHARURI . 6
YUKDYIRXU & XOMUH

6DIHI XDUGEIQJ / HDG

) HGHUIDARQ
6DHI XDUEQ) / HDG

' HVI QDMG
6DIHI XDUEQ) / HDG

60 HI XDWGIQ 7HDP

6DHI XDUGEQ) 7HDP

60 HI XDWGIQ) 7HDP

6DIHI XDUGIQ) 7HDP

60HIXDWGIQ) 7HDP

60 HI XDW\GIQ 7HDP

6DIHI XDUGBIQ) 7HDP

WY GRU

WY GRU

WY GRU

G) BRU

G) ®RU

QG) BRU

WY GRU

W) RUWP 2 [IIFH

G) BRU

* URXQG ) ®RU



<RXUMDIHW DQG Z HTDUH DUH SDUDP RXQWDQG GXUQ] \ RXUWP H DAWGWO DY 0 DJ GDBXCH DO
VW Z1QDPNIQDZ D VR NHHS DOWYXGHQN \VDIH

NI\ RX HYHUIHHOXQVO H IQMGH RURXWIGH RI VAKRRO, RX WKRX@ [P P HADWO \BOIVR D\ |
P HP EHUIRUKHG

NI\ RX DUH Z RUIHG DERXVD 1UHQG \ RX FDQVSHONWR DWMI | P HP EHUIRUVXSSRW

NI \RX DIHDYIEWP Rl RUDZ MZHW\R EXOLQ) RQIH RUIQSHIRQ \ RX \KRXG
1P P HGIDWMO® BHSRWIMLY  7KH VFKRRCKDV D] HUR VRBLDGQRH R EXQOLQ)

NI \RX KDYHDQ FRQAHOQY RYHUWH FRQGXPARI DP HP EHURI VWi 1 \ RX \WKRX@ \DI\VR D
P HP EHURI 6/ 7

2 WHUVDIHI XDUBIQ) FRQFHUVP D\ IGFOIGH

BHDKDP KRP HIWXHY HDAQ) GMVRUEHY P HQECKHDOK \H Z IWRXWARQVHQWSHHURQ
SHHUDEXVH JWRRP 1Q) JDQJ IQYROHP HQWDGIFDDDARQ |RUAHG P DUIDIH 1HP DB J HQWEO
P XWDMRQ ) * 0

1 \ RX DUH Z RUIHG DERXV\DQ WIQJ EXVDUH XQUXUH LL MY D\VOIHI XDWGEIQ) FRQAHD SGDVH
WMO/SHENWR D P HP EHURI WH\DIHI XDUGEIQ) WDP

HEH.Q)

<RXUZ HEEHQJ GXUQJ \ RXUWP HDAG0 0 LVYHU LP SRWEQMR XV 9 DURXV FKDIIQJ HVP D
DSSHDUGXUQ) \ RXUWP H KHUH KRZ HYHU WHUH DUH P DQ. SHRS®! LQWH VFKRRO, RX FDQ\SHDNR [Q

DVOIH DQG QRQ MG HP HQMIGHQMLRQP HQW
KR VR VHH LI \ RX QHHG VXSSRWY

7KHH IVRWRI VXSSRWIQ SOFH VR KHS \ RX WIURXI K DQ. GLLIEEXGHV\ RX P D' HFRXQMUGXUQJ
\ RXUWP H DVDM[ W IRUWP HU 3GDVH VHHN WH VXSSRWAI RX UHT XIUH DV VRRQ DVSRWE®! \R WDAZ H
FDQ DPWT XIEND DQG VXSSRWAY RX DVEHWADVZ H FDQ 3GDVH UHP HP EHUWDADQ. P HP EHURI Ml
Z LODAMQ R \ RXUCHHGV VR \SHDN VR Z KRHYHU\ RX | HHCP RWAFRP | RWEE®I \SHDNQ) \R



$ FDGHP LIF

OXEMPVIE RUN KRP HZ RINVEMRY 6SHONWR \ RXUVXEMPNWDFKHUDW

DWEME HQN WH HQG Rl WH BMRQ RUMHQG
WHP DQHP DO
) HHIQ) RYHZ KH® HG Z W \ RXU 6SHDNVR \ RXUIDP L® J URXS \MVRU
Z RINBDG

6SHDNVR \ RXUIDP 1® J URXS \MVRU
+HDGRI 61 W) RPP RUWH 6( 1 &2

DGGMRDOBDIQ)
+DYHDQ QGHHG 7HDP

) LQDQHDO

© HDUH FRP P LWHG VR HQUXUH WDADDWYGHQV LQ RXUFDIH UHJ DUGBMW R WHUVRAR HARGRP LE
EDFNJ URXQG DFKIHYH WH KL KHWBRWIE®! RAWRP HY DQG FDQVENH | X@DGYDQMI H Rl DONH
DP O 1Q) RSSRUMQWHWDAZ H KDYH RQRITHU 7KH XD 6FKHP H HQDE®N WH VFKRROR
DERFDWM | XQGV GILHAVD VR WYGHQW Z KR | DFH 1 LQDQADCAURXP WECRHVWDAP D SUHYHQAIHP 1URP
SDWASDAQ) IQSRW  HGXFDARQ 3GDVH \VSHDNZ W\ RXUIDP L® J URXS \WVRU WH XGHQW
VXSSRWRI IFHURUWH + HDG Rl 61[ W) RUP |RUIXQGHEIY R WH FUMAID DQG SURFHWIRU
DSSTDWRQYVKRX@ \ RX GHHG R DFFHW IW

6RADO( P RURCDO

<RX P D\ |DFH VRADODQG RUHP RWRCDCFKDT@IQ) HVWIDAP D DIHPA RXUMMGLHY LY 1P SRUBQW
WDW RX \SHDN VR \RP HRGH DV\RRQ DV SRME®! \R WDAWZ H FDQKHS  <RXUIIMBRIQARI FRQEFAL
\ RXUICP L® JURXS WWRU 7KH Z (@DMMQWR \ RX DQG Z I@EH DE®! VR GILHPW RX L \ RX QHHG I XUNHU
VXSSRWVO U0 DYKD@+HDG RI 61 W) RUP IV DRWHUP HP EHURI \Mlll Z KRVH GRRULY D@ D\ V
RSHQ <RX FDQDOR \SHDNVR DP HP EHURI WH \DIHI XDUGEIQ) WP WH FKDS@IQ RUWH VAKRRO
FRXQH@RU 3GDH UHP HP EHUWDWMGRHVBAP DMAUZ KR \ RX \SHDNWR DQ P HP EHURI Wi Z L@
VXSSRUWA RX \R FKRRVH Z KRHYHU\ RX [HHCP RWAFRP | RWEE®I \EDLQ) R

2 XWGH Rl VAKRROMHUH DUH D J URZ LQJ QXP EHURI URVRXUAHV DYDIDE®! 3GDVH ULHHUVR DQ. RI WH
H WD) HQAHVEH®BZ 1L \ RX DH H SHUHQAQ) DQ Rl WH IRGRZ IQ) FKDIBIQI HV
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3RTFH $ P EXOQFH &RQEPW ZKHQ \RX RU DQRWHU IV 1Q
6HYIFH IP P HGIDM GDQJ HU
<RXQJ 0 LQGV &MY 170 W | \RX DIH H SHUHGAQ) D P HQEOKHDIOK
0 HWHQIHU ' FUMY DQG QHHG P P HGIDM \XSSRWV
60P DUMIQV _\R% \DP DUMIQVRU
&$/0 ZZZ \WWHD® | RQH QGHW

"M HEHQ)

%HQ) RQUEH MBACHAHWOUD EDG IRU\ RX K 1Q | DPRAMFDQ KDYH D SRMMIYH [P SDRARQ\ RXU
ZHEBEHQ +RZHYHU KRZ \ RX HQ DI H Z IW MDQG Z KD RX XVH IWRUZ L@QGH ICH Z KHWHUMKDV D

SRVMYH RUCHJ DAYH [P SDRARQ\ RXUZ HEEHQJ

7KH RQICH Z RWS FDQ KHS XVR 1HHOP RUH FRQQHAMG VR RWHLY P RUH SURGXPWYH DQG P RWH
HQIDIHG ,WFDQ DOR SURYIGH XV Z I HOMWELGP HONIQM@BPWDOWMP XOMRQ DQG IXQ

%HQ) RQEQH FDQ DAR P DNH XV IHHOGVARQUHAMG WHG RUILIMZE®! |, WADQ HQDEG! XV\R
SIRADMEDM DQG Z DIFK WP H\IS B\ 7KLVP LI KWP HDQ Z H I HHOBMKDU IF DQG GUDICHG  DQG FDQ
FROAEX\WM VR \SINHVIQ DY LHW DQG BZ P RRG 7KLY LY SDWD EHFDXVH VFUHHQVNHHS XVIURP RWHU
DPRYWHV WDADUH J RRG IRURXUZ HEEHQ)  VIXFK DV\SHQGIQ) WP HIQ CDMUH H HIAMQJ DQG
\VBHSIQJ

KDWWHSY FDQ\ RX VBNH VR
GHYH®S KHDOK\ GLJ IVIDOKDELW!
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$WSWO DU O DJ GDBIQH 61 VK ) RUP Z H EHTHYH VKDWH SHUAVH 1O WH
XVH Rl ,Q RUP DARQ DQG &RP P XQFDARQ 7THAKQR®J\ Z LOS® DQ
LOFUHDMQI ® [P SRWBQAURGI LOQ VKKH I XVWUHV RI RXUMMGHQWV
&RP SXWAY/ Rl HUDFFHW\R D Z IGH WDQIH Rl LQ RUP DARQ VR VIXSSRUV
WXG\ LQDTDIHDVRI VKH FXUIEXOP  &RP SXVWAY DUH SWRYIGHG DOG
P DIQWIGHG | RUVKH EHQHIMRI DEWYGHQW DQG WWHUH RUH ViKH VAKRRO
LOWKDAMMGHQON DGKHUH VR VIKH KBV VHMRXWEH®Z | RUVKH
DFFHSVEE®! X\VH Rl VKH HTXISP HQW

&RP SXVMUS XBNV

« B\MGHON P XWQRWOQWBQRUGRZ QBRDG
SWRJ P P HVRI DQ WSHRQDP DFKICH RU
WRUH SURI P P HVRQWH FRP SXWURU
QHVZ RUN GUYHV Z IMRXWSHUP DRQ

o 6VMGHQNV P XVWCRWGDP D H RUGME®I RU
RWHZ MHKDWP WH RSHIDARQRI WH

FRP SXWURUWH Q-VZ RN RUIQMQARQD®D
Z DWM UAVRXUAHV LQFOGIQI SDSHU LN DQG
VRQHUFDUNIGT HV

6\WWGHQWV Z LOCRWKVH WH QHVE RUNTRU
FRP P HIHDOBXWBRWHY HJ  EX\ IQ) RUVHALY
JRRGV

o  6WGHAVP XWMRWGMRVH WHUSDWZ RUG VR
RWHY RUXVHWH SDWZ RS LOMQGHG IRUWH

XVH Rl DQRWHUMMGHQW

« BWGHONP DNQJ XVH Rl WH GHE RUNP XW\GR
\RIQDZ D WDWGRHVQRWKDIDW KDWP  RIIHQG
RUIQUXGRWHY 6\XGHQN DUH H SHAMG \R
UASHPADQG QRADMWP SVWR E\ SDWVHRXUW 1Q
SOFH RQWH FRP SXWLY RUGHEZ RWN

$FFHWQ) FRS\ Q) UHP RYIQJ) RURWHLZ M
DOMUQ) RWHUSHRS®B/Z RUNRUDMP SWQJ \R
DOMUWH VHWQJ VR WH FRP SXWUDUH QRW
DFFHSWZE® DQG Z LOUHVXONQ \DQPWRQY EHQ)
VENHQ DI DIQWAKH RITHQGHU

6\MGHQN P XVAIP P HAIDMO UHSRWADQ
GDP DJ H RUIDXWV LQYROIQ) HTXISP HOARU
\RIVX DUIH KRZ HYHUWLY P D KDYH KDSSHCHG

, QMLLHWS XBV

. 6\GHQNVP D RQD DFFHWWH IOMIHAIRU

WG SXUBRVHV RUIRUDXWRUMHG RU
VXSHYMVHG DRRMWAYV

o 6WYGHONV P XWAQRWKVH WH LOMUHVWR

REWIQ GRZ QBOG \VHQG RUSUQARU
RWHLZ IVH WDQWP (VP DWUDCY. KIEK 1V
XQDZ | XOREVAHQH RUDEXMYH

o  6WGHQWDWHH SHAMG VR UHVSHRWKH

ZRUINDQG RZ (HIKIS Rl WKWRI RWHU

WYGHQW Wi | DQG SHIRQVRXWGH RI WH
VFKRRO 7KLY IQFXGHVDEIGQ] E\ FRS\ WKW
ozv

BWWGHQN P XWCRWHQJ DJ H LQ VRADO

P HGID RYHUWH LOMOHWEWWGHQN P XWW
QRWI LYH SHWRQDAQI RUP DARQ VXK DV
DGGUHWWHY RUMBISKRQH QXP EHW/ VR WRVH
WH FROEPARQICH

« B6\XGHQNVP XWWP P HGIDMO® UHSRWADQ

XCQBODVDQARULQCSSURSUDM P DWAUDCRU
P HWOJ HVRUDQ WIQJ) WDAP DNHV\WHP
IHHOXQFRP | RWEE® Z KHQWH HH IW
RQUH

o BWGHQW \KRX@ (RARSHQ DQ

DMIFKP HQVVR HP DY XQBMW/WH NQRZ
DQG WKVAIMH SHURQ  RU DQMDARQZ KR
VHONIMH HP DIOGXH VR WH IMNRI WH
DMIFKP HQAFRQIQIQ) YILXVHV RURWHU
KDUP IXCBURI P P HV
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6D DU 0 DJ GDBIH KDYH WH WL KWIR VENH DPARQ DJ DIQWMDQ. WXGHOAZ KR LV IQYROHG 1Q
ICAGHQNRI LQDSSURSUDW EHKDYLIRXU WDADUH FRYHUHG LQ WY DJ UHHP HQVZ KHQWH DUH RXAMGH
Rl WH VFKRROYALQW DQG Z KHIH WH IQYROH WHUP HP EHUKLS Rl WH VAKRRCFRP P XQW

H DP SBNVZ RX@ EH P\ EHUEX®IQ) XVHRI P DJ HV RUSHYRQDAQ RUP DARQWDWP D\ EH
FROWMKHG DV RITHQLYH VR DCRWHUP HP EHURI WH 60 DU 0 DJ GDBIQH FRP P XQW RUDPARQYWDW

ZIOEUQ) WH VAKRRAQR GMHSX\M

B[ W) RUP HY/ VKRX@ XQGHUMIQG WDWL WH 1DIOR FRP SO Z W WLV $ FRHSWE®! 8 \H 3RTA
$JUHP HOVWH Z LOEH \KEMPAWR GLVASEDY DPARQ 7KLYP D\ IQFOGH B®WRI DFFHW\R WH
VAKRRB/ QGHVE RN LOMEHWGHWQARQY RUMKVSHMRQY FRQEFWZ IW SDUHQNV  FDUHWY H FOMRQ
LQWH HYHQARI M VWP DAE RUSHWMMOQAR, EHUEX@IQ) DQG LQWH HYHQAR! (@B DODPWYWHY
IQYROHP HOARI \WH SRTFH

% HQUR@YJ VR 6\W0 DY 0 DI GDBIH 61 W) RWPP \ RX KDYH DJ IHHG VR IR@RZ \MH $ FFHS\VZE®1
,&7 8 VH3RMA DERYH

I\ RX QHHG DQ. IXSSRUARU\ RX KDYH DQ\
TXHUHV SGDVH VHH\ RXU) DP L® 7XVRURU
DQ. P HP EHURI WKH 61[ VIK) RUPP \WDP

© HKRSH\ RX | RXQG WKLY KDQGERRN X\VH XO
DQG Z HDWH YHU P XFK ®RNLQJ IR DUG VR
Z HBRP IQJ \ RX DV\ RX EHJ IQ\ RXUBI[ iK
) RIP NRXUQH

LR M[ WIRWP # NRIQRQDI HGHUIDARQ FRP

+HQGRQOWHHS( 1)

7KH6I VK ) RP 7HDP

0 U2 0 DUKD® +HDGRI 61 Vi) RWP
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